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Social Networking Sites (SNS) users face varying privacy risks, prompting them to take precautions to avert privacy breaches. A research

endeavor evaluated the impact of two key factors, namely perceived severity and perceived controllability, on the adoption of SNS privacy

protective measures. The article also examined the role of perceived controllability in the relationship between perceived severity and the

adoption of protective measures. The proposed hypotheses were tested by having 387 Yemeni international students enrolled in Malaysian

public universities complete a questionnaire. The results indicate that perceived severity has a positive and significant effect on both

perceived controllability and the adoption of privacy-protective actions on SNS. While perceived controllability shows a positive association

with the adoption of protective measures, its impact is comparatively limited in the structural model. The indirect effect of perceived severity

on adoption through perceived controllability is positive but not statistically significant. Although this pattern deviates from a fully mediated

coping-appraisal pathway, it remains consistent with Protection Motivation Theory (PMT) by highlighting the dominant role of threat

appraisal. The findings extend PMT by demonstrating that, in the SNS privacy context, perceived severity exerts a greater influence on

protective behavior than do coping appraisal mechanisms. The study suggests that SNS companies should not only raise awareness of privacy

risks but also improve users’ practical ability to manage and control their personal data. Copyright © 2026. Published by Elsevier Ltd.
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