
Malaysia is observed of having inaccessible public buildings and does not comply 
with the Malaysian Standard (MS) design requirements. Accessibility into and 
from buildings is widely associated with equal access for Persons with Disabilities 
(PwDs) to attend to their daily routine in an urban community. It emphasizes that 
access to the urban environment impacts inclusive participation in society. The 
lack of access has been a problem that is yet to be enforced by law at the 
national, state, and local levels for accessibility in public buildings. Hence, 
formulation of implementation strategies in policies to enforceable building laws 
and regulations are essential for Malaysian cities. Furthermore, envisioning 
implementation of Universal Design are imbedded into policy, implementation, 
monitoring and enforcement to impact all various sectors. These initiatives would 
help tackle the root problem and promote effective implementation in increasing 
accessibility in Malaysian cities in becoming ‘City for All’ by 2030.
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Accessibility into and from buildings is widely associated with the rights 
of people with disabilities (PwDs) to have equal access and participation 
in society. The lack of accessibility at public buildings and it’s built 
environment is because it is not fully complying with Malaysian Standards 
(MS) 1184 on PwDs design requirements. Accessibility is emphasized 
as a human rights issue for all people when dealing with daily human 
routine activity. Therefore, why is there 15 to 20 years delay in making 
enforceable laws at national, state, and local levels for building access 
regulations at Malaysian cities. In this book, inclusive city case studies 
of London, Oslo, Singapore, as well as local cities of Putrajaya, Petaling 
Jaya, Kuala Lumpur and Seberang Perai Penang were explored. These 
cities are administered by their local government authorities (LGAs), 
which emphasizes inclusive urban planning. This book reveals initiatives 
and strategies of Universal Design and Accessibility implementation by 
Malaysian local authorities under principle, planning, implementation 
and anticipation for enforcement. Eventually, this book underpins the 
effectiveness of Universal Design implementation that will increase the 
level of accessibility to generate a ‘City for All’ for Malaysia by 2030.  

This book is composed as a result of a research thesis entitled 
Implementation Framework for Accessibility in Malaysian Built 
Environment Through Universal Design Legislation Approach. The authors 
wish to express our sincere gratitude to the thesis supervisors, Professor 
LAr. Dr. Ismail Said and Prof. Madya Ts. Dr. Mohd Hisyam Rasidi from 
FABU, UTM for their dedication and persistence. In making sure this 
book becomes a reality, we give gratitude for the funding contributions 
for its publication using Dana Penerbitan Buku 2025 (DPB-2025-132) and 
research grant of Universiti Kebangsaan Malaysia GGPM-2024-017 funds. 
We hope that this book will benefit both the government, authorities and 
the academia with further future contributions within this research field.

Nur Amirah Abd Samad
Asiah Abdul Rahim

Preface
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Equal Access for Persons with Disabilities

Introduction

The equal rights issue for equal access originated from a human civil 
rights movement concerning accessibility for persons with disabilities 
(PwDs). It extended globally, then regionally in Asia and the Pacific 
and finally in the local context of the Malaysian built environment. 
Accessibility into buildings is widely associated with PwDs’ rights to 
facilitate equal participation in society and to not discriminate their 
abilities. The issue of inaccessibility emphasizes access to buildings 
and the physical environment is a human rights issue for all people, as 
access deals with daily human routine. The inaccessibility is seen within 
our public buildings and the physical built environment. Several (Imrie 
2000a; Manley 1996; and Yusof et al. 2014) have talked about the lack of 
coordination between governmental agencies has affected the efficiency of 
accessibility implementation in the physical built environment. Therefore, 
it is important to identify, classify, and explore the current application of 
accessibility and universal design within the Malaysian built environment. 
Inasmuch, investigating the initiatives in implementing, enhancing, and 
enforcing seamless barrier-free access in the built environment that is 
usable for people of all abilities and ages. 

This chapter will explore issues regarding the rights of PwDs and the 
right to equal access to the built environment are part of a civil rights 
movement that was established as a global United Nations (UN) initiative. 
The United Nations Convention on the Rights of Persons with Disabilities 
[UNCRPD] was the most prominent initiation. It has gradually become 
a legally enforced legislation instrument for many countries. Those 
countries are bound by their commitment to the international treaty with 
significant impact. Within the discipline of disability social policy leading 
to legal disability studies, it touches on the effects of the social structure 
on social discrimination of the minority PwDs in most parts of the world 

Chapter 1
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