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Abstract
In the realm of education, ethics represents a crucial component within MQF 2.0, whereas ethical

considerations in event management pertain to the United Nations’ Sustainable Development Goals

spanning from sixth to 15th. 1400 years ago, Prophet Muhammad (PBUH) informed his followers

that virtuous merchants would be among those who join him in paradise. Ethics permeate every

aspect of human existence, often presenting challenges. The present study seeks to identify ethical

quandaries within the event management industry and propose solutions through snowball

sampling methodology employing open-ended questions. However, it is limited in scope to the

perspectives of Muslim organizers. This study was confined to the domain of Islamic hospitality that

is compliant with Muslim-friendly standards. The survey culminated in six participants who brought

attention to various concerns such as ikhtilat, waste management, impartiality, religious and racial
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sensitivity, unprofessional conduct during Q&A sessions, and deficient administration. This study

has determined that each issue has been thoroughly discussed in both Islamic and conventional

research, with detailed analysis. These findings provide a valuable foundation for further research

comprising a wider range of respondents. Moreover, the results encourage industry players to

enhance their services for Muslim markets while remaining faithful to Islamic values. © The

Author(s), under exclusive license to Springer Nature Switzerland AG 2024.

Author keywords
Ethical issue; Event organizing; Fair management; Muslim-friendly hospitality

Funding details
Details about financial support for research, including funding sources and grant numbers as

provided in academic publications.

Funding text

Acknowledgement The researchers would like to thank Islamic College University of Perlis for

awarding them with a research grant STG-031 Developing Muslim-Friendly Event Organizing

Guideline, which this article is among the outputs.

Corresponding authors

© Copyright 2024 Elsevier B.V., All rights reserved.

Islamic College University of Perlis STG-031

Corresponding author D.H.F. Yasin

Affiliation Islamic College University of Perlis, Perlis, Kuala Perlis, Malaysia

Funding sponsor Funding number Acronym

Abstract

Author keywords

4/14/26, 3:56 PM Scopus - Document Details

https://www.scopus.com/pages/publications/85191347379?origin=resultslist 2/3


