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Definitions
Moderate : avoiding extremes of behavior or expression,

reasonable limits, calm, tending toward the mean or average

amount or dimension

Tolerate: to allow to be or to be done without prohibition,

hindrance, or contradiction, related to the technical or ethical

standards of a profession

Professional: relating to, or characteristic of a profession,

following a code of conduct as though it were a profession
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EDUCATIONAL ISSUES DURING COVID-19 PANDEMIC
The use of instructional technology has become a crucial skill that teachers and

educators need to master, especially in 21st-century education.
The outbreak of the COVID-19 pandemic has pushed educators towards

emergency remote teaching and learning (ERTL) through various online
platforms and technologies.

In the context of language learning, it is expected that the evolution of IR 4.0.
can make the issues and challenges be overcome easily. However, the
solution is not easy because one size does not fit all.

This present study will shed light on the reality of learning obstacles and
challenges that teachers currently face and, later, suggest alternative
technology-based solutions to strengthen foreign language learning
during the COVID-19 pandemic.
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COVIDNOW

https://covidnow.moh.gov.my/


131 million children have missed out on three-quarters of their in-person 
instruction since March 2020, and nearly 77 million of them have missed 
almost all of it. Schools are still fully or partially closed in about 27 per cent 
of countries, according to the agency. – UNICEF
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https://www.newindianexpress.com/world/2021/sep/18/empty-desk-array-at-un-spotlights-lost-learning-in-covid-19-pandemic-2360481.html


Teaching and learning during covid-19
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• On 31st of December 2019, there was a growing report on the acute
respiratory illness that started in China, specifically in the area of Wuhan
City, Hubei Province.

• The virus, which is later identified as coronavirus disease 2019 (COVID-19),
attacks the respiratory system and can be fatal if patients do not get
immediate treatment.

• a majority of countries have announced the temporary closure of schools,
impacting more than 91 per cent of students worldwide around 1.6 billion
children and young people (Miks. J. and McIlwaine, J., 2020).

• almost 1 billion people across the globe are put on home confinement
(lockdown/movement control order) (NST Online, 22, March 2020) and
Malaysia is of no exception.

https://en.wikipedia.org/wiki/Coronavirus_disease_2019
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• The Prime Minister of Malaysia announced the first phase of the

Movement Control Order (MCO) to start on 18th March until 31st

March and now MCO has been extended to the third phase that

ended on 12th May 2020.

• All sectors including the education sector especially the Higher

Education Institutions including schools are badly affected.

• Since the partial lockdown or MCO is unprecedented, teachers have

been urged to explore the best teaching or instructional methods or

strategies in teaching their students remotely.

• The teachers and support staff are busy trying and adapting with

online learning activities with the hope of providing a support system
for parents and a semblance of routine for the school students.
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• This prompted, the Ministry of Education (MOE) to issue a

circular on Teaching and Learning Implementation Guidelines

(PdP) during the Movement Control Order (MCO) due COVID-

19 pandemic.

• The circular on Teaching and Learning Implementation

Guidelines (PdP) consists of KPM's commitment to ensure

that students are not left behind and are able to continue their

learning in a safe manner.

• Teachers are not allowed into the school and must perform all
homework assignments from their homes (MOE, 2020-a).
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https://www.moe.gov.my/muat-turun/lain-lain/manual-pdp-di-rumah/3728-slaid-manual-pdpdr/file
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SHARING AN OPINION ON PDPR

12



COVID 19 GLOBAL OUTBREAK AND FUTURE EDUCATION IMPACT

MALAYSIA
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Data Collection
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• This study is conducted among Arabic school teachers in preparing online
assessment for remote teaching and learning in addition to face-to-face
situation.

• The respondents were purposively selected among 75 Arabic school
teachers in Northern Malaysia on 28-29 March, 2021 from the states of
Kedah, Penang and Perlis in a hybrid mode of training.

• This research instruments were investigating the teachers’ knowledge
about three essential components of TPACK, which include technology,
content, and pedagogy as well their suggestions and feedbacks towards
employing online assessment and effectiveness via adapted TPACK
survey (Mishra & Koehler, 2006; Shulman, 1986)





The sampling was purposively selected from Arabic school teachers all over Malaysia
who have participated in a training workshop organized by the ICESCO-KUIS,
Ministry of Education and Kulliyyah of Education, IIUM. (March 2021).

Suggestions and feedback were also collected from open-ended questionnaires in
employing platforms and applications for online teaching and assessment
during COVID-19 among pre-service teachers doing their practicum in final year
of study (December 2020).

Enhanced findings by ICESCO-KUIS and MOE workshop on 25th of September 2021.
Although the findings are related to the Arabic language setting, this study may also

benefit other second or foreign language settings where the technology-based
solution has not been effectively utilized by teachers in schools.

The findings can also benefit home-based learning environments, which require other
considerations in order to improve and enhance foreign language learning
during the COVID-19 pandemic.
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DATA COLLECTIONS



Demographic Info!
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Gender Frequency 
(N)

Percentage 
(%)

Male 19 28.4
Female 50 72.5

Total 69 100

Table 1: Gender



Demographic Info!
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Table 2: Age of Respondents

Category of Age Frequency (N) Percentage (%)
Below 25 1 1.5

Between 26 and 30 12 17.4
Between 31 and 35 9 13
Between 36 and 40 16 23.2
Between 41 and 50 25 36.2

51 and above 6 8.7
Total 69 100



Demographic Info!
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Table 3: Highest Academic Qualification

Academic 
Qualification

Frequency (N) Percentage (%)

Diploma 3 4.5
Bachelor 48 69.6
Master 16 23.9

PhD 2 3.0
Total 69 100



Demographic Info!
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Table 4: Teaching Experience at Schools

Number of Years Frequency (N) Percentage (%)
Less than 5 years 17 25

Between 5 and 10 years 12 17.6
Between 11 and 20 years 29 42.6

More than 20 years 10 14.7
Total 69 100



Demographic Info!
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Table 5: Location of Schools based on 
Northern States of Malaysia

Northern States 
of Malaysia

Frequency (N) Percentage (%)

Kedah 44 63.8
Penang 14 20.3

Perlis 5 7.2
Others 6 8.7
Total 69 100



Results and Findings
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No. Item Frequency and Percentage

SD D N A SA
1 I can search for materials with the help of

educational technology to understand
Arabic and use them in the teaching
process.

0 0 3
(4.3%)

41
(59.4%)

25
(36.2%)

2 I can use the internet to understand
Arabic and use it in the T&L process.

0 0 0 37
(53.6%)

32
(46.4%)

3 I can use a teaching strategy that
combines Arabic content, educational
technology and pedagogy.

0 0 4
(5.8%)

44
(63.8%)

21
(30.4%)

4 I can choose Arabic resources and
educational technology innovations
based on suitability to meet the needs of
the Arabic T&L.

0 0 3
(4.3%)

47
(68.1%)

19
(27.5%)

5 I can teach Arabic by combining
pedagogy, Arabic content and
educational technology.

0 0 4
(5.8%)

47
(68.1%)

18
(26.1%)



Results and Findings
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No. Item Frequency and Percentage
SD D N A SA

6 I can access Arabic resources and
educational technology innovations to
meet the needs of the Arabic T&L.

0 1
(1.4%)

7
(10.1%)

46
(66.7%)

15
(21.7%)

7 I can use educational technology to
understand Arabic to support the Arabic
T&L.

0 0 2
(2.9%)

48
(69.6%)

19
(27.5%)

8 I can use educational technology to
understand Arabic to support Arabic
research.

0 0 4
(5.8%)

47
(68.1%)

18
(26.1%)

9 I can demonstrate leadership in helping
others coordinate the use of Arabic content,
educational technology and pedagogy in
schools.

0 2
(2.9%)

15
(21.7%)

47
(68.1%)

5
(7.2%)

10 I can find materials with the help of
educational technologies to understand
Arabic language and use them in the
process of evaluating and assessment of
Arabic language.

1
(1.4%)

0 4
(5.8%)

53
(76.8%)

11
(15.9%)



Open Ended Responses
+ Technological support
+ E-Learning resources
+ Instructional support
+ Human Resources Issues
+ Online Assessment
+ Suggested applications and platforms
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OVERALL FEEDBACKS
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WORKSHOP BY ICESCO-KUIS, MOE – 25 SEPT 2021
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FEEDBACKS BY PARTICIPANTS
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FEEDBACKS BY PARTICIPANTS
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RE-OPENING PROCEDURES OF SCHOOLS 
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RE-OPENING PROCEDURES OF UNIVERSITIES 
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RE-OPENING PROCEDURES OF UNIVERSITIES 
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ISSUES IN EDU-COVID 19
+ Needs and challenges

+ Action plan for solutions

+ Cooperation between stakeholders

+ Parents as assistant teachers

+ Policy and guidelines

+ Strategies and approaches

+ Monitoring and strengthening

+ Continuous support and 
improvement

+ Post COVID 19 education
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IMPLICATIONS ON LANGUAGE 

EDUCATION

• ADAPTING IR 4.0 TECHNOLOGIES FOR 21ST CENTURY 
SKILLS AND POST COVID EDUCATION NEEDS

• ENHANCING LANGUAGE SKILLS AMONG LEARNERS
• ANALYSIS FROM DIFFERENT PERSPECTIVES
• UPSKILLING OF TEACHERS AND LEARNERS

• COLLABORATIONS BETWEEN EDUCATORS/INSTITUTIONS
• SHORT TERM AND LONG TERM PLAN
• REVISING POLICIES AND GUIDELINES

• FLEXIBLE T&L DELIVERY AND ASSESSMENT, HYBRID 
COURSES, AUTONOMY, MOBILITY, ETC.
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FUTURE CONSIDERATIONS

Flexible  learning, online learning, blended learning, 

hybrid learning …school and universities.

Revision of academic programe, graduate 

employability, job creator, digital transformation, 

Challenges of lock down, low and middle income 

families, lost the jobs …

Enhancing education cooperation between the country 

members, based on government based 

organizations or NGOs.
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SWOT Analysis
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STRENGTHS WEAKNESSES

OPPORTUNITIES THREATS



Thanks!
Any questions?
You can find me at:
+ FB Page
+ muhdsabri@iium.edu.my
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