TENTATIF PROGRAM
SELANGOR MEDICO-LEGAL & CLINICAL ETHICS CONFERENCE 2022

LAMPIRAN A

REGISTRATION: Log in to Virtual Conference
8.30 am- OPENING SPEECH
9.00 am
o - PART 1 TRAPPED !N A DILEMMA DURING PRACTICE" -
9.00am - |lam caught ina clmlca[ conﬂlct or ethlcal Dr. Haflzah Zamal
9.45 am dilemma, what can | do? Abidin
_ _ Emergency
An overview of resolution pathways in the Physician & Lecturer
midst of complex situations. Fakulti Perubatan
dan Sains Kesihatan
Universiti Sains
Islam Malaysia
9.45 am — | Roles of administrative and legal support | Cawangan Medico
10.30 am | for that doctor in need. Legal,
Bahagian Amalan
MOH had been recently criticized by doctors | perybatan,
as being unsupportive of doctors who are Kementerian
caught in conflict or been criticized by the Kesihatan Malaysia
public. Is this true? What are the available
mechanisms to support doctors who are
caught in conflicts?
10.30 am- | When nothing seems to be right, what can | Dr. Sheila Gopal
11.15am |ldo? Krishnan
Head and Consultant
Recognizing moral distress as the first sign Paediatrician
for ethics resolution, HCW need to know Department of
when to find help. Paediatrics
Co-Chair of Clinical
Ethics Committee
Hospital Seri
Manjung
11.15am- | Roles of clinical ethics consultation and Dr. Hazdalila Yais
12.00pm | facilitation in challenging moments. Haji Razali
Head of Medicolegal
An introduction to the current landscape of Unit (MLU)
clinical ethics services in Malaysia for ethics | Ethics Consultant
resolution. Hospital Ethics
Support Service




Member of Clinical
Ethics Committee
Hospital Ampang

12.00pm — | Does MOH have such rainbows? Dr. Tan Hui Siu
12.45 : ; w . Consultant
pm A peek into how in-house clinical ethics Paediatrician
service run and future model for MOH Head, Hospital
hospitals Ethics Support
Service
Co-Chair Clinical
Ethics Committee
Hospital Ampang
12.45pm — | Q&A Session
1.00pm Moderator:
Dr. Noor Khairiyah Shazwani
Head of MLU, Medical Division
Selangor State Health Department
1.00 pm — 2.00 pm LUNCH
PART 2: CAUGHT IN THE WEBS OF SOCIAL MEDIA
2.00pm - | How much can | say on social media? Dr. Ahmad Khairil
2.45pm . . Faizi bin Rosli
Recognizing the importance of e- Director Ethics &
professionalism and communicating Law Division
responsibly among healthcare professionals. | Malaysian Medical
Council
2.45pm — | What are my rights as a Healthcare Mdm. Palani Ammal
3.30pm Professional and a Public Officer? A.Subramaniam
) Lawyer
Practical approach and legal recourse to Palani Ammal & Co
online defamation. Advocates & Solicitor
3.30pm — | Special Forum
4.15pm

Moderator:

Dr. Hafizah Zainal Abidin

Emergency Physician & Lecturer
Fakulti Perubatan dan Sains Kesihatan
Universiti Sains Islam Malaysia




PART 3: THE POWER OF SELF- AWARENESS AND MEDIATION DURING

Dr. Fathimah Az-Zahra’ Sallehuddin
Head MLU, Hospital Sungai Buloh

| HEATED MOMENTS :
8.30am — | How fo teil if a communication is effective? | Mdm Athirah
9.15am . , . . Mustaffar Kamar
Picking up psychological cues in approaching Counsellor
difficult conversation. Hospital Ampang
9.15am — | Who are you? Understanding identities, Dr. Tan Hui Siu
10.00am | perspectives, and what matters to us and | Consultant
our patients. Paediatrician
Head, Hospital
Pearls in clinical ethics mediation Ethics Support
Service
Co-Chair Clinical
Ethics Committee
Hospital Ampang
10.00am | Feasibility of mediation in resolving Dr. Nadya lzzati
- medical disputes in Malaysia. binti Soaib
10.45am o Head of MLU
Looking into the possibility of adapting Hospital Sultan
mediation in resolving conflicts in day-to-day lsmail Johor
activity in Malaysia.
10.45am- | Q&A Session
11.00am Moderator:

PART 4: ISSUES SURROUNDING DISCLOSURE AND (MEDICAL) APOLOGY

What are the legal boundaries, responsibilities
and effect of disclosure and medical apologies
in Malaysia?

11.00am | Ethical justification in disclosure and Dr. Mark Tan Kiak
- medical apologies. Min
11.45am o Healthcare Ethics
What are the needs and justification for Consultant &
disclosure and medical apologies in healthcare | Coordinator
system? Clinical Ethics
Consultation Service
(CECS)
Hospital UiTM
Puncak Alam
11.45am | Legal landscape of disciosure and medical | Prof. Dr. Puteri
— apologies in Malaysia. Nemie Jahn Kassim
12.15pm Professor

Ahmad Ibrahim
Kulliyah of Laws
International Islamic
University Malaysia




12.15pm | Applying disclosure and medical apologies | Dato’ Dr. Mohamed
—1.00pm | in clinical practice. Hassan Bin Haji
Mohamed Ariff
Looking into the practicality of disclosure and | genior Consultant
medical apologies in Malaysia. Anesthesiologist
Institut Jantung
Negara
1.00pm — | Special forum
Z00pm Moderator:
Dr. Hazdalila Yais Haji Razali
Head of MLU

Ethics Consultant Hospital Ethics Support Service

Member of Clinical Ethics Committee
Hospital Ampang

1.00pm — 2.00pm LUNCH

PART 5: RESPONSIBILITIES AND CONVERSATIONS SURROUNDING

MEDICAL ERROR

2.00pm — | | have been sued. What are my rights and Dr. Ahmad Khairil
2.45pm role? What is the impact to my future Faizi bin Rosli
career? Director Ethics &
Law Division
Looking into the effect of legal dispute on a Malaysian Medical
healthcare professional’s career and one’s Council
responsibility in dealing with a legal complaint.
2.45pm — | IR & RCA from the lens of ethical Dr. Nor Aishah binti
3.30pm importance. Abu Bakar
Director
Incident reporting and root cause analysis - Kuala Lumpur State
the perspective of patient safety in ensuring Health Department
the quality of care (Quality)
3.30pm — | My teammates have erred; can | be held Tuan Nik Mohd
4.15pm responsible for my teammates error? Noor Bin Nik Kar
Pengarah Guaman
What are the limitations of liabilities of a Wilayah Persekutuan
teammates or superior in medical incidence? Kuala Lumpur
Jabatan Peguam
Negara (Cawangan
WPKL)
4.15pm - | Q&A Session
4-30pm Moderator:

Dr Chan Lee Lee
Medicolegal Unit
Hospital Selayang




