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Cross-sectional study

September until October 2020

Simple random sampling via email list

Job Content 
Questionnaire (JCQ)

Depression, Anxiety, and 
Stress Scale-21 (DASS-21)

Analysis

Job 

characteristic

Depression Anxiety Stress

AOR# p value AOR# p value AOR# p value

Decision

latitude
2.34 0.14 2.69 0.06 1.74 0.36

Job demand 2.29 0.17 1.12 0.85 1.34 0.67

Co worker 

support
1.35 0.7 0.96 0.96 0.45 0.34

Supervisor 

support 
7.39 0.003* 3.97 0.03* 9.37 0.003

Job insecurity 1.56 0.44 4.05 0.01* 2.59 0.04*

Table 1 Association between job characteristic with depression, anxiety and stress

*significant value (p<0.05)
#Adjusted Odds Ratio (AOR); adjusted for age, gender, education, household 

income, smoking status, job position, marital status and COVID-19 worries

Discussion

• Our research found that university employees are susceptible to depression, anxiety, and stress.
• It also highlighted that the mental health status of the employees was significantly associated with job security and

supervisor support.
• Our findings will give significant management and institutional policy implications for decision making in psychosocial

employment aspects that affect employees' mental health.

Conclusion
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MENTAL HEALTH STATUS AND PSYCHOSOCIAL JOB DETERMINANT AMONG EMPLOYEES IN A 

MALAYSIAN HIGHER INSTITUTION DURING THE COVID-19 PANDEMIC 

Result

•Mental health problems among higher institution
employees are becoming more prevalent.

• Implementation of strict lockdown during COVID 19
pandemic and the nature of the job may contribute to
mental health issues1.

• Thus, the purpose of this study was to determine the
prevalence of depression, anxiety, and stress among
employees at a higher institution in Pahang, Malaysia,
as well as their relationship to sociodemographic
characteristics and job content.

•Our findings showed a high prevalence of anxiety,
depression and stress among the respondents which is
consistence with previous studies2,3.

• Those received inadequate supervisor support and job
insecurity were more likely to develop mental problems.

• This significant finding could be explained by recent
changes in organisational working conditions because of
the Covid-19 crisis.

•Workers require substantial supervisor support at this
stage to alleviate their uncertainties and ambiguities
about the organisation and their social conditions.

Ethical consideration:

Our study protocol, procedures, information sheet, and consent statement were all approved by
the Kulliyyah Research Committee, International Islamic University Malaysia (IIUM) (ref no.:
IIUM/305/20/4/1/7). Participation in this study was voluntary, and participants provided
informed consent.

Online self administered questionnaire

PNC188

Response Rate

53.7% (n=102)

Gender

72.5% 27.5%

Age

52%

Academician

61%

Single

23.5%

Depression
26.5%

Anxiety
34.3%

Stress
20.6%

Sample size (N=190)
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