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PLENARY 1:
STRENGTHENING THE FOREIGN LANGUAGE
LEARNING DURING Covip-19: AN INSIGHT
INTO TECHNOLOGY-BASED SOLUTIONS

PROF. PR MUHAMMAD SABRI SAHRIR
KULIYYAH OF EDUCATION
INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA - 11UM




BACKGROUND

The use of instructional technology has become a crucial skill that teachers and
educators need to master, especially in 21st-century education.

The outbreak of the COVID-19 pandemic has pushed educators towards
emergency remote teaching and learning (ERTL) through various online
platforms and technologies.

In the context of language learning, it is expected that the evolution of IR 4.0.
can make the issues and challenges be overcome easily. However, the
solution is not easy because one size does not fit all.

This present study will shed light on the reality of learning obstacles and

challenges that teachers currently face and, later, suggest alternative

technology-based solutions to strengthen foreign language learning
during the COVID-19 pandemic.




DATA COLLECTIONS

The sampling was purposively selected from Arabic school teachers all over Malaysia
who have participated in a training workshop organized by the ICESCO-KUIS,
Ministry of Education and Kulliyyah of Education, IIUM. (March 2021).

Suggestions and feedback were also collected from open-ended questionnaires in
employing platforms and applications for online teaching and assessment
during COVID-19 among pre-service teachers doing their practicum in final year
of study (December 2020).

Enhanced findings by ICESCO-KUIS and MOE workshop on 25 of September 2021.

Although the findings are related to the Arabic language setting, this study may also
benefit other second or foreign language settings where the technology-based
solution has not been effectively utilized by teachers in schools.

The findings can also benefit home-based learning environments, which require other

considerations in order to improve and enhance foreign language learning

y during the COVID-19 pandemic.
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unicef

131 million children have missed out on three-quarters of their in-person
instruction since March 2020, and nearly 77 million of them have missed
almost all of it. Schools are still fully or partially closed in about 27 per cent
of countries, according to the agency. - UNICEF


https://www.newindianexpress.com/world/2021/sep/18/empty-desk-array-at-un-spotlights-lost-learning-in-covid-19-pandemic-2360481.html
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TO-DATE STATISTICS
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COVID 19 GLOBAL OUTBREAK AND FUTURE EDUCATION IMPACT




SHARING AN OPINION ON PDPR
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DeMoGrAPHIC INFO!

Table 1: Gender

Gender Frequency | Percentage
(N) (%)
Male 19 284
Female S0 72.5
Total 69 100




DeMoGRAPHIC INFO!
Table 2: Age of Respondents

Category of Age Frequency (N) | Percentage (%)
> Below 25 1 1.5
Between 26 and 30 12 17.4

Between 31and 35 9 13

Between 36 and 40 16 23.2

Between 41and SO 25 36.2
S51and above 6 8.7

Total 69 100




DeMoGRrAPHIC INFO!

Table 3: Highest Academic Qualification

Academic Frequency (N) | Percentage (%)
Qualification
Diploma 3 4.5
Bachelor 48 69.6
Master 16 23.9
PhD 2 3.0

Total

69

100




DeMoGrAPHIC INFO!

Table 4: Teaching Experience at Schools

Number of Years Frequency (N) | Percentage (%)
Less than S years 17 25
Between S and 10 years 12 17.6
Between 11 and 20 years 29 426
More than 20 years 10 14.7
Total 69 100




DeMoGrAPHIC INFO!

Table S: Location of Schools based on
Northern States of Malaysia

Northern States Frequency (N) | Percentage (%)
of Malaysia
Kedah 44 63.8
Penang 14 20.3
Perlis S 7.2
Others 6 8.7
Total 69 100




ResuLTs AND FINDINGS

ry ltem Freguency and Percentage
SO 0 N A SA
%, [l can search for materials with the help of| 0 0 3 41 25
educational technology to understand (4.3%) (59.4%) (36.2%)
Arabic and use them in the teaching
process.
2 |l can use the internet to understand 0] 0] 0] 37 32
h Arabic and use it in the T&L process. (53.6%) (46.4%)
3 |l can use a teaching strategy that 0] 0] 4 44 21
combines Arabic content, educational (5.8%) (63.8%) | (30.4%)
technology and pedagogy.
4 |l can choose Arabic resources and 0 0 3 47 19
educational  technology  innovations (4.3%) (68.1%) (27.5%)
based on svitability to meet the needs of
the Arabic T&L.
S |l can teach Arabic by combining 0] 0 4 47 18
pedagogy,  Arabic  content  and (5.8%) (68.1%) (26.1%)
educational technology.




ResuLTs AND FINDINGS

/ Item

Frequency and Percentage

SO D N A SA
B can access Arabic resources and| O 1 7 46 15
educational technology innovations to (1.4%) (10.1%) (66.7%) (21.7%)
meet the needs of the Arabic T&L.

7 |l can use educational technology to| O 0] 2 48 19
understand Arabic to support the Arabic (2.9%) (69.6%) (27.5%)
T&L.

8 |l can use educational technology to| O 0] 4 47 18
understand Arabic to support Arabic (5.8%) (68.1%) (26.1%)
research.

9 |l can demonstrate leadership in helping| O 2 15 47 S
others coordinate the use of Arabic content, (29%) (21.7%) (68.1%) (7.2%)
educational technology and pedagogy in
schools.

10 (I can find materials with the help off 1 0] 4 53 "
educational technologies to understand| (1.4%) (5.8%) (76.8%) (15.9%)

Arabic language and use them in the
process of evaluating and assessment of

Arabic language.




OpPeN ENDED RESPONSES

Technological support
E-Learning resources
Instructional support
Human Resources Issues
Online Assessment

+ + + + + +

Suggested applications and platforms
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Go to www.menti.com and use the code 9556 6027
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E-OPENING PROCEDURES OF SCHOOLS

SCHOOLS TO REOPEN IN STAGES SCHOOLS TO REOPEN IN STAGES
ARy SCTCIOE SECONDARY SCHOOL

. ACTIONS PHASE 1 | PHASE 2 PHASE3 | PHASE 4 | PHASE 4 | PHASE &
ACTIONS PHASE1 | PHASE2 | PHASE 3 | PHASE 4 | PHASE 4 | PHASE 4 (3-480ct) | (17 0ct-1 Now) | (31 Oct-1 Dec)
¢ (3480ct) (17 Oct1 Nov) | (31 Oct-11 Dec)

{ 1 i i o Stugents o
PAPR for all i i i 1 kot leses il v v
students | H H

Special needs

St ond IRV BRV AN RV A RV A RV 4 : v

without rotation

ae R% -
ol 5 - SCHOOLS TO REOPEN IN STAGES 23

without rotation

? { SECONDARY SCHOOL (OCT 3/ 4 - DEC 10 / 11, 2021)
Standards 4, 5, 6 1 1 4 i

e ACTIONS PHASE1 | PHASE2 | PHASE3 | PHASE 4 | PHASE 4 | PHASE 4
(318 Oct) (17 Oct-1 Nov) | (31 Oct-11 Dec);
Standards1,2.3 t

1o attend sc! ' H H

in rotation ! H | PdPRforal students \/

o S H i i =Fomé  2nd semester

! i i i = 2ndye
in rotation i H t | & 3 som es e J
pre-university in Sport
NATIONAL RECOVERY PLAN School, to attend wnhwl
rotation
PHASE 1~ PHASE 2 - PHASE 3 - P
Kedah & Johor  Penang, Perak, Kelantan, Terengganu, Petis,Neger Sembian Special needs students NATIONAL RECOVERY PLAN
Pahang, Selangor, Kuala Lumpur, Putrajaya, & Sara 10 atiend SMKPK / SMPKV PHASE 1- PHASE 2 - PHASE 3 - PHASE 4 -
Melaks'& Sabah & PPKIwithout rotation Kedan & Jobor Penang, Prak, Kelatan, Terenggans Pers, Neger Sembian
w

Pahang.Selangor Wil Limpus Puraay, & Sarawak
Melaka & Sabs

PR Home based teaching & earing | SKPK — Sekoiah Kebangsasn Penciciken Khas | PPK - Speck Educaton itegration Programm:  Students of
examination classes to P - eyt e P
attend without rotation

Source: Senior Mister of Education Dtk SerlOc Rodel idn

PdPR for other students

Students of other
international examination ‘V/
classes attend in rotation

NATIONAL RECOVERY PLAN

PHASE 1 - PHASE 2 - PHASE 3 - PHASE 4 -
Kedah & Johor Penang, Perak, Kelantan, Terengganu, Perlis, Negeri Sembilan Labuan
Pahang, Selangor, Kuala Lumpur, Putrajaya, & Sarawak
Melaka & Sabah

g & Jearning | SMKPK  Sekoiah Menengah Keb n SMPKV — Sekotah Macengah Pendidian Knas Volasens!
o Integratee Programme | 180 - B




E-OPENING PROCEDURES OF UNIVERSITIES

CREATING A SAFE
LEARNING ENVIRONMENT

SCHOOL OPERATION & MANAGEMENT

/ ~% Good ventilation
VAC(E:':‘ASLL%"‘. ZSTMQ)TUS SCHOOLS  inthe classroom ‘ MASK
MUST
r Usage of fans

TEACHERS L
91'1.74, s ~COMPULSORY DPENING OF
- EMRTRe TION INSTITUTES

88.569 «Encouraged to double
masks

MEMBERS : L COLLEGES IN PHASES 2,3 & 4 > MATRICULATION COLLEGES
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CRGRENTING -S;uﬁculs'(m‘»hwe;‘u suitable & neat h RECE o - PHASES1& 2 QEOP E N I N G o F
e e R CATION INSTITUTES
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fromhome for PJPK ci supervising teacher N T <

83,38 pEs ey SVMSemester3 VM Semester 1 oc 1011 @ ocT 17718l DEC16 PRIVATE EDUCATION INSTITUTES

NOT ALLOWED classes, students } Sk e —
- Curriculum activities will eat in open area i Sudents | SEMESTER | Students Language, skill, training, tuition & mind development centers
e S with supervising teacher ; DVM Semester? - DVM Semester 1 Sontinue BREAK | [ontinue

«E;umd&tl;lls“:ll‘l:v“!:nbg":(huol if already i S D Saas PHASES 16 2 | PHASE3

: : SVM Semester1 | SVM Semester ) PHASES 3 & 4 OCT3/4

1f students show symptoms - children aged 4 - 6 years old
in school, COVID-19 screening SKM E! : Iully";penﬂ

M e e e R Except for mind developing
octa [l ocrom [l ocrimns centers for frontiiners| essential

- = i ey Dﬂmcommwmopmn
MANAGING | STUDENT | IFTHEREIS A R EDUCATION INSTITUTES i 5 el et | | roin atsah

HOSTELS {  ABSENCE | COVID-19 CASE PHASES 3 & 4 - E—

Students t0, ===~~~ Registrati Not 2 | scHooL Students
egistration d‘::mlmmmy Ty continue - Other centers will operate

offense | NEEDTO 0 M students i in rotation at 50%
i T start PdP at dlass capacity
colege / PPR Mind developing centers for
- - < children aged 4 - 6 years old is
SES 1 students.
{ stants POPR Other centers will operate fully operational
¥ ventilation forrecord | PKD will assess the risk for PHASE 4 i in rotation at 70““
&lighting H purposes further action il
in each room | i PPISMP SDS & SES3
PIPK - Physical & Health Education PKD - District Health Office PISMP ;‘d':,,.,m“; PR ettt
Source: Senlor Education Minister, Datuk Seri Dr Radzi Jidin Published: 14 Sept 2021 PoEE st Al centers will fully operate according to the class capacity
emama Infographics PDPP XOC o shlﬂupm & ph) istance
start PdP at
POPM 102 mocl college / PAPR

3TIMES:,
b 2 Inform PKD & report it in the
schoolmust | COVID-19 data application system
Optimal be informed

SEMESTER
BREAK

Diploma. , amme for Bacheto of Teach H
" Education Programme 05 T semeste ysem H > TRANSITIONING OF STATE
bl coh i) S/ INSTITUTES Will follow Schools / institutions under MOE

H
Source: Senior Education Minister, Datuk Seri Dr Radzi Jidin Published: Sept AOE IN TRAVEL Phase4 i will operate according to the latest
Bemama Infographics AREAS operations | phase only after 2 weeks of
' state transition

inistry, Molaysia PdPR - Home based teaching & learning

ior Education Minister, Datuk Seri Dr Radzi Jidin Published: Sept 14, 2021
8emama Infographics




RE-OPENING PROCEDURES OF UNIVERSITIES

IPT TO REOPEN IN STAGES

| » Begins Oct 15, 2021
» For the 2021/2022 academic
session
® Involve students in all categories
& for all phases of the NRP
® Priority will be given to those
in need

VACCINATION PROGRAMME

©Known as ©Acollaboration
VACC2Campus  between MOHE & CITF

©To helpincrease vaccine uptake among
IPT residents before campus reopens

oTagetleﬂ%staff&smdeﬂEmbe
as fully vaccinated in
htera, by end-October 2021

COMPLETE VACCINATION
(As of Sept 15,2021)

Students
© I

Staff

WALK-IN VACCINATION

©IPT students & staff can be vaccinated
atany PPV

© Just bring required documents:
«|dentification card / passport
= Student / staff card
«|PT offer letter for new students

© Permission letter from guardian needed
for students under 18 years old

IPT - Higher Education Institution
NRP - National Recovery Plan

Source: Higher Education Minister, Datuk Seri Dr Noraint Ahmad

» Only fully-vaccinated students,
academic & non-academic staff are
allowed on campus

® Subject to capacity on campus

» Students who cannot be vaccinated due to
health reasons should contact respective
IPTs to coordinate admission

ISOLATION CENTRE IN IPT

©For symptomatic / COVID-19 cases

©IPTs are encouraged to provide self-test
kits to students

STUDENT QUARANTINE PROCESS

© Sarawak: Fullyvacumd students are
from quarantine

© Sabah : goust beifully fw&a&lﬂ_
mj un
monlmfu'sgr“I soryam update status
via MySejahtera app

: Compulsory to undergo

ﬁve-daymﬁnmmm
respective IPT. Students must
conduct the RT-Ag swab test
onthe 4th day

20% TUITION FEE REDUCTION

270 benefit 555,350 students in
public universities

OFor Ist semester, 2021/2022 session
5 The markdown costs RMI75 million

MOHE - Higher Education Ministry
CITF - COVID-19 Immunisation Task Force

Published: Sept 17 2021
Bemama Infographics

TEACHING & LEARNING

© Hybrid method & complying with SOP as stated by MKN

© For online courses, students can choose to pursue online PdP in their
respective localities

© Laboratory / workshop / studio / research activities can be carried out in
groups with SOPs

© Will follow the academic calendar of respective IPTs
© Must also identify students, determine their movement schedule & ensure
they go through a strict health screening process
For students in the For students in Sarawak, Sabah &
Peninsular: Labuan:
= Only the permission letter = Subject to state government SOPs
toretum tocampusfrom = Must get police permission to travel interstate,
IPTis required take free RT-PCR test at govenment clinics

RETURNING TO CAMPUS
© With own vehicles

© Sent by parents / guardians
who are i

© Carpool is based on seating capacity,
drivers & passengers must be

© Byflight
** Contact i Tifthere is a problem for

INTAKE FOR INTERNATIONAL STUDENTS ga
© There are 3 categories:-
1 Students from the 2 Studentsofthe 3 Students who wish to

Unned Kingdomwho  Mobilty & bring along their legal

harred from entering programmes

© Those who have completed vaccination must:
= Register with EMGS = Undergo RT-PCRtest = Get tested & quarantine
before being allowed  three days before at designated locations
into Malaysia entering Malaysia

PdP - Teaching & leaming
S0P - Standard Operating Procedure |PT - Higher Education Institution
MKN - National Security Council NRP - National Recovery Plan

Source: Higher Education Minister, Datuk Seri Dr Noraini Ahmad

upon arrival in Malaysia

MOHE - Higher Education Ministry
CITF - COVID-19 Immunisation Task Force

Published: Sept 17,2021
Bernama Infograph




ISSUES IN EDU-COVID 19 | SELOKA RAKYAT MALAYSIA

+ Suatu pagi, 20 Januari 2021 ....
Needs and challenges

+ Action plan for solutions e

+ Cooperation between stakeholders
+ Parents as assistant teachers
+ Policy and guidelines
+ Strategies and approaches
+ Monitoring and strengthening

+ Continuous support and
imnprovement

+ Post COVID 19 education




IMPLICATIONS ON LANGUAGE (7
TEACHING AND LEARNING =4

° ADAPTING IR 4.0 TECHNOLOGIES FOR 2157 CENTURY
SKILLS AND POST COVID EDUCATION NEEDS

* ENHANCING LANGUAGE SKILLS AMONG LEARNERS
\W ® ANALYSIS FROM DIFFERENT PERSPECTIVES

2 ® UPSKILLING OF TEACHERS AND LEARNERS
M/ © COLLABORATIONS BETWEEN EDUCATORS/INSTITUTIONS
®* SHORT TERM AND LONG TERM PLAN
® REVISING POLICIES AND GUIDELINES
®* FLEXIBLE T&L DELIVERY AND ASSESSMENT, HYBRID
COURSES, AUTONOMY, MOBILITY, ETC.




SWOT ANALYsIS

STRENGTHS WEAKNESSES

OPPORTUNITIES



“ ()

HOW TO CONNECT BETWEEN IR 4.0 AND

LANGUAGE EDUCATION DURING COVID 19
PANDEMIC?
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INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

PP R T :_\-l/:_)
Lol CRPN i gy
Garden of Knowledge and Virtue

@ THANKS!

Any questions?

You can find me at:

+ FBPage
+ muhdsabri@iium.edu.my




