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Abstract : 237 Integration of Spirituality & Mental Health Poster

Patient Trying to Tell Something Else: Severe Stress during COVID19 Pandemic
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Introduction: Identifying mental health illness poses a dilemma, particularly the distinction between
heart disease and severe stress. Without early , It can be inta
disorder and suicide. Case: A 44-year-old man sought cardiologist consultation for the "heart disease”

symptams.  As a medical laboratory technician in-charge, his commitments and extensive
responsibility during the COVID-19 pandemic add to his hypertension and dyslipidaemia
comarbidities. Despite non-significant investigations related to heart disease, he returned with the

d His Depression-Anxiety-Stress-Score (DASS) assessment revealed
severe stress. Stress management counselling intervention includes detecting the underlying stress
impacted by the COVID-19 pandemic, behavioural changes, and stress coping skills. Reassessment of
stress level showed significant improvement at twelve-week follow-up with no similar symptoms.
Discussion / Conclusion: This case highlights the clinical complexity and diagnostic challenges in

same intense

detecting mental health illness. Diagnostic acronym PROMPT with the PT' refers ta Patient Trying to
Tell Something Else’ demonstrated;
averlooked.

ithout a high index of suspicion, mental health ailment may be

Keywords: Mental Health, Covid19 Pandemic, Severe Stress, Heart Disease
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Tele-Counselling Services for Clients During Covid 19 Pandemic
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Introduction: Tele-Counselling Service for Clients during the Covid-19 Pandemic period becomes a
very efficient and effective service model. The limitations of the Covid-19 pandemic situation
encourage counsellors to find the most reliable alternative in conducting guidance and counselling
activities to continue to be held. So, social media becomes one of the most likely alternatives to
guidance and counselling to continue so that clients can get good service even though the Covid-19
pandemic still haunts us. Method: In this study, researchers researched with a qualitative descriptive
approach whereby that approach can draw the source of the study can observe well even though the
media used based eonline. Results: With Tele-Counselling services, counsellors can get client
information from time to time well or in real-time, a counsellor can still monitor client information.
With Tele Counselling services, various messages and information will be provided by counsellors to
clients to be motivated to stay active properly during the Covid-19 pandemic. Conclusion: Tele
Counselling Service provides a model of online-based counselling services that is undoubtedly a model
of guidance and counselling services that clients desperately need in the Covid-19 pandemic where
the client still receives services from the counsellor even if he or she is at home or when he or she
has to work, the client can still consult with his counsellor.

Keywords: Tele-Counselling, Clients, Covid19
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