
/

Document details

 1 of 1

Knowledge , perceived  barriers  and facilitators  of medication  error  
reporting : a quantitative survey in Malaysian primary care clinics (Article)

,  ,  ,   

Institute for Health Systems Research, Ministry of Health, Shah Alam, Selangor 40170, Malaysia
Department of Clinical and Hospital Pharmacy, College of Pharmacy, Taibah University, Almadinah, Almunawwarah,

30001, Saudi Arabia
Faculty of Pharmacy, PICOMS International University College, No 3, Jalan 31/10A, Taman Batu Muda, Batu Caves,

Kuala Lumpur 68100, Malaysia

Abstract

◅ Back to results

 Export  Download  Print  E-mail  Save to PDF ⋆ Add to List  ▻More...

View at Publisher

International Journal of Clinical Pharmacy
Volume 42, Issue 4, 1 August 2020, Pages 1118-1127

Samsiah, A.a Othman, N.b,c
 Jamshed, S.d,e Hassali, M.A.f 

a

b

c

  View additional affiliations

 View references (60)

PlumX Metrics
Usage, Captures, Mentions,
Social Media and Citations
beyond Scopus.

Metrics 

1 Citation in Scopus

69th percentile

1.22 Field-Weighted

Citation Impact 

❓  ▻View all metrics





Brought to you by  INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

 
 Search Sources Lists  ↗SciVal Create account Sign in

https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=&st2=&sid=af74536c657f1f083320cbe8a6826cec&sot=b&sdt=b&sl=92&s=TITLE-ABS-KEY+%28Knowledge%2c+perceived+barriers+and+facilitators+of+medication+error+reporting%29&offset=1&origin=recordpage
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1007%2fs11096-020-01041-0&locationID=1&categoryID=4&eid=2-s2.0-85086044920&issn=22107703&linkType=TemplateLinking&year=2020&zone=outwardlinks&origin=recordpage&dig=150b7ffcf7d596850a1d8714d3e5808e
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1007%2fs11096-020-01041-0&locationID=1&categoryID=4&eid=2-s2.0-85086044920&issn=22107703&linkType=ViewAtPublisher&year=2020&origin=recordpage&dig=39b94ff6eb2e060ce426c9c722ec7843
https://www.scopus.com/sourceid/19700182275?origin=recordpage
https://www.scopus.com/authid/detail.uri?authorId=56035291700&amp;eid=2-s2.0-85086044920
https://www.scopus.com/authid/detail.uri?authorId=36081162400&amp;eid=2-s2.0-85086044920
mailto:noordin_uia@yahoo.com
https://www.scopus.com/authid/detail.uri?authorId=24490630100&amp;eid=2-s2.0-85086044920
https://www.scopus.com/authid/detail.uri?authorId=9741079900&amp;eid=2-s2.0-85086044920
https://www.scopus.com/standard/help.uri?topic=12031
javascript:void(0)
https://www.scopus.com/record/iium.edu.my
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic
https://www.scopus.com/sources.uri?zone=TopNavBar&origin=recordpage
https://www.scopus.com/results/storedList.uri?listId=myDocList&origin=recordpage&zone=TopNavBar
https://www.scival.com/home
https://www.scopus.com/signin.uri?&origin=recordpage&zone=TopNavBar
https://www.scopus.com/signin.uri?origin=recordpage&zone=TopNavBar
https://www.scopus.com/signin.uri?origin=recordpage&zone=TopNavBar


/

Background Medication  errors are the most common types of medical errors that occur in health care organisations;
however, these errors are largely underreported. Objective This study assessed knowledge  on medication  error  
reporting , perceived  barriers  to reporting  medication  errors, motivations for reporting  medication  errors

and medication  error  reporting  practices among various health care practitioners working at primary care clinics.
Setting This study was conducted in 27 primary care clinics in Malaysia. Methods A self-administered survey was
distributed to family medicine specialists, doctors, pharmacists, pharmacist assistants, nurses and assistant medical
officers. Main outcome measures Health care practitioners’ knowledge , perceived  barriers  and motivations for 
reporting  medication  errors. Results Of all respondents (N = 376), nurses represented 31.9% (n = 120), followed by

doctors (n = 87, 23.1%), pharmacists (n = 63, 16.8%), assistant medical officers (n = 53, 14.1%), pharmacist assistants
(n = 46, 12.2%) and family medicine specialists (n = 7, 1.9%).Of the survey respondents who had experience 
reporting  medication  errors, 56% (n = 62) had submitted medication  error  reports in the preceding 12 months.

Results showed that 41.2% (n = 155) of respondents were classified as having good knowledge  on medication  
error  and medication  error  reporting . The mean score of knowledge  was significantly higher among

prescribers and pharmacists than nurses, pharmacist assistants and assistant medical officers (p < 0.05). A heavy
workload was the key barrier  for both nurses and assistant medical officers, while time constraints prevented
pharmacists from reporting  medication  errors. Family medicine specialists were mainly unsure about the 
reporting  process. On the other hand, doctors and pharmacist assistants did not report primarily because they were

unaware medication  errors had occurred. Both family medicine specialists and pharmacist assistants identified
patient harm as a motivation to report an error . Doctors and nurses indicated that they would report if they thought 
reporting  could improve the current practices. Assistant medical officers reported that anonymous reporting  would

encourage them to submit a report. Pharmacists would report if they have enough time to do so. Conclusion Policy
makers should consider using the information on identified barriers  and facilitators  to reporting  medication
errors in this study to improve the reporting  system to reduce under-reported medication  errors in primary care.
© 2020, Springer Nature Switzerland AG.
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