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This research aims to establish comprehensive quality standards and clarify the extent of their
application in charitable institutions (Awgaf), especially the Awgaf and Minors' Affairs
Foundation in Dubai, and the research problem is that many theories remain merely theories in
many institutions, It does not show an apparent effect for various reasons, The research used the
inductive method to track what is related to comprehensive quality standards and the implications
of their application in the Awgaf and Minors Affairs Foundation in Dubai, and the analytical
method was used by studying these standards and the extent of their applicability in the Arab
environment and endowment institutions, and the problem they may face. The research reached a
number of results, the most important of which are: The necessity of working to activate the
comprehensive quality standards in the Awgaf and Minors Affairs Foundation in Dubai. And that
the total quality standards are still nothing more than theorizing and not a practical reality. Also,
applying the comprehensive quality standards in the endowment (Wagf) institution helps in
increasing the profits of the institution and developing the suspended funds. On the other hand,
comprehensive quality standards are one of the most important ways to increase sustainable
development.

Kaywards: Standards, Total Quality Management, Awgaf Foundation, Islamic rooting.
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Innovation and Change, (London, SAGE , publications, 2002), P.59.
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40 Steve Albrecht, Crisis Management for Corporate Self-Defense, (New York, American
Manageinent Association.1996)P, 8.
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4 Jon Martin and J. Petty. Value Based Management, (Boston, Harvard Business School
Press.2000), P40.

4 Steve Albrecht, Crisis Management for Corporate Self-Defense, (New York, American
Management Association, 1996) P, 213.
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“We will win by understanding the client's needs and by designing innovative X systems to give
the client satisfaction that we provide the best solutions”,
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49 Paul Plsek, Creativity Innovation and Quality (USA, ASQ Quality Press, 1997), P. 21.
59 lan Mitroff, Managing Crises Before They Happen, (New York, Amacom, 2001), P. 99.
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®1 Uriel Rosenthal and others, Managing Crises. (USA, Charles Thomas publishers, 2001). P. 69.
52 Uriel Rosenthal and others. Managing Crises, P. 82.
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“Creativity, because of its great value in planning, should receive more than passing notice in any
discussion of major techniques for better planning”.
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%3 Martin Betts, Strategic Management of I.T. (USA Blackwell Science, 1999), P.6
% D.E. Hussey, The Innovation Challenge, (New York, John Wiley & Sons, 1997), P1.
% Ken Blanchard, The Secret (San Francisco. Berrett Publishers, 2001), P. 72.
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