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Abstract. Students nowadays are exposed to technology and they are always interested in learning new 

things. By incorporating technology as a means of learning, the students would be able to develop interest 

in learning language and improving their ICT skills. Crossing the line of time and distance and applying 

the saying that learning could be done anywhere and every time, applying the theory of distance learning, 

this paper reviews the effectiveness using MOOCs to improve students’ writing skills. Prior research 

regarding the use of MOOCs and technology, especially in language education and writing skills, is 

reviewed. Emphasizing on MOOCs as the platform of improving students’ writing skills, this paper 

explains how MOOCs helps in improving the process of teaching and learning and the importance of self-

directed learning.                                 

1. Introduction 

Students nowadays are exposed to technology and they are always interested in learning new things 

[1]–[3]. Traditional setting such as classroom no longer helps in motivating and developing their 

interest in learning. Thus, by incorporating media and learning MOOCs helps in developing students’ 

interest towards their learning process because it is a new way of learning [4]. In this 21st century, it is 

extremely important to understand where the students’ interest lies especially in order to understand 

and encourage them. By incorporating technology as a means of learning, the students would be able 

to develop interest in learning language and improving their ICT skills. One of the most common 

modes of learning today is via distance education. Distance education is a manner of conveying the 

process of teaching and learning, often on an individual basis, to students who are not available in the 

classroom [5]. This is convenient because it helps learning become possible in all kind of manner.  

Moreover,  [6] stated that distance learning in an educational program is a pedagogical concept 

applied by using three sets of variables which consists of variables in teaching and in learning and in 

the interaction of teaching and in learning rather than saying one of the variables are variables in 

communication and media. By using Massive Online Open Courses (MOOCs), this added the variable 

of communication and media in distance education. This is because MOOCs is a platform that 

incorporate media and communication as a teaching method through different set of modules. While 

distance learning allows students to work at their own pace with themselves being their limit, [6] said 

that the purpose of distance education is that it is to recap the diverse relationship and strength of 

relationship among and between the variable that makes up distance learning. Crossing the line of time 
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and distance and applying the saying that learning could be done anywhere and every time, applying 

the theory of distance learning, this paper reviews the effectiveness of distance learning via MOOCs.  

 
2. Writing Component in ESL 

Writing is process of delivering thoughts by jolting it down on a piece of paper. Some people consider 

it tedious especially when the subject have been decided already and there is no relatable knowledge in 

regards to the subject. This mostly happens in school. In order for the students to master a language, 

they have to have a wide range of vocabulary, the ability to form a proper structure of sentence and the 

ability to understand the language and are able to reply to it fluently. 

In Malaysian English context, these components of English in school are assessed from four 

aspects, reading, writing, speaking and comprehension. Students do not write very often and most of 

what they write is classroom-bound. Most of their writing are done in classroom or because it is a 

requirement for their subject. It is hard to choose a topic that the student could relate to and are able to 

draw out their own feelings and as they went into a higher system of education, the harder it is to 

comprehend the topic they are writing about. The most important factor in writing exercises is that 

students need to be personally involved in order to make the learning experience of great value. While 

encouraging student participation in the exercise, and at the same time enhancing and developing 

writing skills, compels a definite practical approach [7]. 

Effective writing, according to [8], consists of central idea, organization, supporting material, 

expression, word choice and point and the last one is spelling, punctuation and grammar. This means 

that in order for a student to master writing, they need to have the basic knowledge of the language 

itself and by mastering writing, they would, indeed, master the language itself. Writing requires not 

only the knowledge of the language, but also the ability to be able to think critically and the ability to 

be able to relate to the text so that the idea can be expressed vividly.  

 

3. The Use of Technology in Teaching and Learning Writing 

The findings of past studies reported that online learning and instruction have on language learning. 

For instance, [9] concluded that Internet- based or assisted language learning could help college 

students in independent language learning and academic writing because these students are 

enthusiastic and reasonably competent users of Internet-based tools and techniques. This is because 

the students are able to make their own research and are able to work independently without pressure. 

Eliminating the pressure of the datelines and being compared of their achievements, the student could 

work in a more comfortable and stress-free environment. 

Technology allows students to work in a more fun and interactive way. They could encourage their 

friends to work harder from just commenting and giving emoticons. For example, if someone made an 

error in their writing, a peer could make a comment with “@@” to show they were confused or 

speechless, or they could follow a comment with “:-D” to show they were happy with the writing or to 

provide encouragement [10]. Through this learning process, the students had greater chance to observe 

the mistakes made and mend their past reoccurring mistakes while making connections and interacting 

with their fellow peers. They were also able to obtain knowledge and skills from the writings, 

comments, and feedback of others while reflecting on their own. Furthermore, in the process of 

reviewing and commenting on their peers’ work and offering comments and feedback, the students 

were able to modify their original work and improve its quality [11]. 

Through technology, the student could reflect on their mistakes not only on a one to one basis, they 

were able to reflect and offers feedback from their friends without being discouraging. [12] 

proclaimed that social constructivist theory undertakes that students act and reflect within an 

environment, and this is then followed by reflecting, abstracting, and increasing experiential 

knowledge. Thus, through MOOCs as the platform, the students would be able to do all those without 

having to change and adapt to anyone’s pace of learning.  
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4. Massive Open Online Courses (MOOCs) 

Massive Massive Online Open Courses (MOOCs) is an open free access via Internet platform that 

focuses on enhancing students’ skills by providing distance education for students who are unable to 

come to class. It provides more than 4312 courses across the world online focusing on the concept of 

open learning. Open learning is an online learning platform that goes beyond content delivery to focus 

on community, connectedness and student engagement. This platform uses the concept of social media 

approach allowing people to interact using chats, liking and commenting on other people’s post with 

the intention of engaging the students in a fun social student experience. Student interactions in online 

discussions can expedite a learner-centred approach to teaching and provide students with an 

opportunity to practise and learn knowledge and skills in a supportive and encouraging environment 

[10]. 

While maintaining the room of improvement for each individual by completing their modules, 

MOOCs also provide blog pages and built in galleries for further understanding as well as a column 

for feedback for them to express their thoughts and understanding for each post. At the end of the 

course, if the student were able to complete the whole module and the course work, the student will be 

awarded with a certification for their participation. This will give the student a sense of achievement 

and will encourage the student to study better. This is based on The Hawthorn Effect theory which 

stated that some people have the tendency to work harder and perform better when they were being 

observed. At the end of each course there will be a reflection segment which helps the student 

understand more of their learning method and also helps the student realize what they gained 

throughout the whole module. The reflection would help both the student and the instructor because 

the feedback would help in the development of the course itself and the learning platform. Knowledge 

is something you gained daily and it evolves rapidly. The feedback would maintain the constantly 

advancing syllabus and helps the instructor to be more aware of the students’ need as well.  

MOOCs allows the instructors to watch over the students’ progress of the work they do and shows 

how many percent of the task that they had completed. Although MOOCs allows students to have a 

complete control over what they do and at their own stride, the instructors were not to just sit and do 

nothing if the students were not doing anything. They can take part of the learning by pushing them 

more or asking why was the problem. This one to one observation is more effective than teaching in 

the classroom when the instructor has to focus on everyone in order for each of the student to 

understand. This is related to Stephen Downes and George Siemens connectivism theory where 

learning happens not only when they are by themselves but through connections within networks [13]. 

The theory uses the idea of a network with nodes and connections to define learning. Students 

recognize and interpret patterns and are influenced by the diversity of networks, strength of ties and 

their context. This means that their knowledge is continually being acquired. They learn by themselves 

and make the effort to search for thing they don’t know and are constantly creating new networks 

because the diversity of opinions let them learn something new each time. These networks are also 

connected by the fact that when fellow students shared their knowledge and posted something and 

they constantly learn new things because everyone have their way of interpreting things. Favouring the 

information sharing and duplication, the pedagogical approach embedded in this type of MOOCs is 

behaviourism [14]. Behaviourism operates on the principle of stimulus-response where all behaviours 

are cause by the surroundings and the negative and positive reinforcement. When their peers share 

new info and commented on their post, they feel compelled to reply and feel encouraged to post more. 

MOOCs makes use of this theory in order to boost the students’ confidence to write more. 

 

 

5. Pedagogical Implications and Conclusion 

Applying the concept of distance learning in a classroom will not only help conserve time, it will also 

be good hands on experience for the students. The students will be able to develop their ICT skills and 

able to use technology in a good way for technology is a useful servant but a dangerous master. Future 

teachers need to be able to teach and at the same time possess other skills as well in order to survive 
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and adapt. While attention in selecting the apt hardware and software for the classroom is essential, it 

is the skill and attitude of the teacher that ascertains the efficacy of technology amalgamation into the 

curriculum [15]. While the environment affects the ambiance of studying in class, incomplete 

accommodation discourages the student to study. Thus, it is the responsibility of the school too, to be 

able to provide the right material and stable internet connection while limiting the internet only for 

educational purposes. This will accommodate the teachers and students in implementing technology in 

classroom. 

 
6. Conclusion 

This literature review aims to identify and analyze the trends, datasets, methods and frameworks used 

in the topic of attribute independence assumption assumptions on NB between 2010 and 2018. To 

conclude, regarding using MOOCs to assist in learning English writing, it would be beneficial for both 

the students and the instructor. It is time conserving for both part and a self-directed learning could 

help the student in becoming more independent and helps them in widening the approach of learning. 

Additionally, it was much easier for them to learn from each other through posting on each of the 

modules provided with the additional instructions and built in galleries that provides information and 

examples. Moreover, using MOOCs to do assignments was convenient and reduces stress and 

environmental impact. This is due to the pressure elimination and a comfortable environment to work 

at. 

Having a social media flow like, MOOCs allows comments and like on the assessments of the user, 

these is very useful and beneficial in terms of motivating and encouraging the students to work harder. 

Incorporating media and technology in learning allows student to have more fun while gaining extra 

knowledge, forming them into a holistic student with the ability to learn in any way and utilising the 

technology respectably. MOOCs as stated as [14] is the more traditional approach to learning and a 

source of information and knowledge. This is because the role of the teacher is arbitrated; the class is 

‘recorded’ beforehand as in they provide a full set of resources, exercises and automated test. This 

show that even with the absence of a teacher, they still facilitate the learning by providing the kind of 

help the students might need in order to finish the set of questions prepared in advance.  
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