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Abstract
Purpose: This paper aims to address and identify the major stakeholders in the medical tourism industry, based on
their participation in medical tourism activities and their support for medical tourism development.
Design/methodology/approach: This paper systematically reviews the content of medical tourism studies from
literature to identify key stakeholders and address the roles they play in the medical tourism industry. Findings: This
study shows that the key stakeholders in the medical tourism industry are eight, namely, medical tourists, health-care
providers, government agencies, facilitators, accreditation and credentialing bodies, health-care marketers, insurance
providers and infrastructure and facilities. These stakeholders strongly influence medical tourists’ decision-making
process in seeking medical treatment abroad. Besides, a successful medical tourism development depends greatly on
the excellent partnership between all stakeholders. Practical implications: This paper sheds light on the crucial role of
these stakeholders that can be an important consideration in medical tourists’ decision-making process and industry
growth. The study can facilitate policymakers in designing and developing policies to improve medical tourism
practices. Originality/value: This paper expands the knowledge about medical tourism literature by identifying and
explaining the significant role of each stakeholder in the industry. The results of this paper are quite revealing to all
practitioners in terms of the potential strategies and medical tourism growth. The study establishes a foundation for
future medical tourism research in the rapidly growing industry. © ����, Emerald Publishing Limited.

SciVal Topic Prominence 

Topic: 

Prominence percentile: 95.159

Author keywords
Health-care providers Medical tourism Medical tourists Stakeholders

◅ Back to results  ▻Next

 Export  Download  Print  E-mail  Save to PDF ⋆ Add to List  ▻More...

View at Publisher

Tourism Review
Volume 75, Issue 3, 24 January 2020, Pages 559-574

Kamassi, A.  Abd Manaf, N.H.  Omar, A.  

 View references (87)



Medical Tourism | Organ Trafficking | Kidney Sales



ISSN: 16605373
Source Type: Journal
Original language: English

DOI: 10.1108/TR-01-2019-0031
Document Type: Review
Publisher: Emerald Group Publishing Ltd.

 ▻View in search results format

     All Export  Print  E-mail  Save to PDF Create bibliography

PlumX Metrics
Usage, Captures, Mentions,
Social Media and Citations
beyond Scopus.

Metrics 

Cited by 0 documents

Inform me when this document
is cited in Scopus:

 

Related documents

,  ,

(2018) Archives of Hellenic
Medicine

,  ,

(2020) Journal of Islamic
Marketing

,  ,

(2018) Management Science
Letters

 

Find more related documents in
Scopus based on:

❓  ▻View all metrics



Set citation alert ▻

 ▻Set citation feed

The marketing of health services:
The example of medical tourism

 Mitsi, D. Kostopoulou, E.
Agraniotis, M.

The need of international Islamic
standards for medical tourism
providers: a Malaysian experience

 Kamassi, A. Abdul Manaf, N.H.
Omar, A.

The effect of product quality,
medical price and staff skills on
patient loyalty via cultural impact
in medical tourism

 Afthanorhan, A. Awang, Z.
Salleh, F.

View all related documents based
on references

 ▻Authors  ▻Keywords

Brought to you by  INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

 
 Search Sources Lists  ↗SciVal Create account Sign in

https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-84971298301&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&relpos=1
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fTR-01-2019-0031&locationID=1&categoryID=4&eid=2-s2.0-85078997612&issn=16605373&linkType=TemplateLinking&year=2020&zone=outwardlinks&origin=recordpage&dig=fa7e61704d7f3d75a874ee5d6f0c84f0&recordRank=
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fTR-01-2019-0031&locationID=1&categoryID=4&eid=2-s2.0-85078997612&issn=16605373&linkType=ViewAtPublisher&year=2020&origin=recordpage&dig=bdc2c3e4436db5c7204d48ba952012a0&recordRank=
https://www.scopus.com/sourceid/21100248909?origin=recordpage
https://www.scopus.com/authid/detail.uri?authorId=57210844581&amp;eid=2-s2.0-85078997612
mailto:ahmed.kamassi@live.iium.edu.my
https://www.scopus.com/authid/detail.uri?authorId=8610860900&amp;eid=2-s2.0-85078997612
mailto:hazilah@iium.edu.my
https://www.scopus.com/authid/detail.uri?authorId=35424518300&amp;eid=2-s2.0-85078997612
mailto:azura_omar@iium.edu.my
https://www.scopus.com/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=bc6cdd01bc072afb06c2808040be6ab9&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85078997612%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85078997612
https://www.scopus.com/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85078997612&theme=plum-scopus-theme
https://www.scopus.com/results/rss/handler.uri?citeEid=2-s2.0-85078997612
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85057279409&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57214284604&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57204808975&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=22949876200&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85078901621&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57210844581&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57214693645&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=35424518300&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85054520571&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57184337300&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56501785200&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=55090552500&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85078997612&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85078997612&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85078997612&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments
https://www.scopus.com/record/iium.edu.my
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic
https://www.scopus.com/sources.uri?zone=TopNavBar&origin=recordpage
https://www.scopus.com/results/storedList.uri?listId=myDocList&origin=recordpage&zone=TopNavBar
https://www.scival.com/home
https://www.scopus.com/signin.uri?&origin=recordpage&zone=TopNavBar
https://www.scopus.com/signin.uri?origin=recordpage&zone=TopNavBar
https://www.scopus.com/signin.uri?origin=recordpage&zone=TopNavBar


Abubakar, A.M., Ilkan, M.

(2016) Journal of Destination Marketing and Management, 5 (3), pp. 192-201.  .

doi: 10.1016/j.jdmm.2015.12.005

Adams, K., Snyder, J., Crooks, V., Johnston, R.

(2015) Tourism Review, 70 (2), pp. 85-96.  .

doi: 10.1108/TR-04-2014-0015

AliuCilginogluÖzkan, A., Aliu, D.
(2016) Medical tourism market and inter-stakeholders’ relations in turkey: a comparative investigation from
reverse innovation and destination governance viewpoint.  .
(accessed: 13 July 2019

 

Alsharif, M.J., Labonté, R., Lu, Z.

(2010) Global Social Policy, 10 (3), pp. 315-335.  .
doi: 10.1177/1468018110380003

AltinSingal, M.M., Kara, D.
(2011) Consumer decision components for medical tourism: a stakeholder approach

 

(2016) Technology revolution: the State of Indian healthcare 2016
(accessed: 10 January 2018

 

Aziz, A., Yusof, R.M., Ayob, M., Bakar, N.T.A., Awang, A.H.
Measuring tourist behavioural intention through quality in Malaysian medical tourism industry
(2015) Procedia Economics and Finance, 31, pp. 280-285.  .

 

Bennie, R.
Medical tourism: a look at how medical outsourcing can reshape health care
(2014) Texas International Law Journal, 49, p. 583.  .

 

Bookman, M.Z., Bookman, K.R.

(2007) Medical Tourism in Developing Countries, pp. 1-245.  .

ISBN: 978-023060565-7; 978-023060005-8
doi: 10.1057/9780230605657

1

Impact of online WOM on destination trust and intention to travel: A medical tourism
perspective

Cited 78 times
http://www.journals.elsevier.com/journal-of-destination-marketing-and-management/

View at Publisher

2

Tourism discourse and medical tourists’ motivations to travel

Cited 13 times
www.emeraldinsight.com/products/journals/journals.htm?id=tr

View at Publisher

3

Cited 2 times

www.ssoar.info/ssoar/bitstream/handle/document/46867/ssoar-2016-aliu_et_al-
Medical_tourism_market_and_inter-stakeholders.pdf?sequence=1

4

Patients beyond borders: A study of medical tourists in four countries

Cited 48 times

View at Publisher

5

6

www.apollohospitals.com/lets-talk-health/international/2016/02/01/technology-revolution-the-state-of-
indian-healthcare-2016/

7

Cited 6 times

8

Cited 5 times

9

Medical tourism in developing countries

Cited 259 times
http://www.palgrave.com/us/book/9780230600058

View at Publisher

https://www.scopus.com/record/display.uri?eid=2-s2.0-84953431868&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84953431868&src=s&origin=reflist&refstat=core
http://www.journals.elsevier.com/journal-of-destination-marketing-and-management/
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.jdmm.2015.12.005&locationID=3&categoryID=4&eid=2-s2.0-84953431868&issn=2212571X&linkType=ViewAtPublisher&year=2016&origin=reflist&dig=b2acb65bba45d6bf43983de64bf265c0&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84930587667&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84930587667&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/www.emeraldinsight.com/products/journals/journals.htm?id=tr
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fTR-04-2014-0015&locationID=3&categoryID=4&eid=2-s2.0-84930587667&issn=17598451&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=2780c9f5752ff837f9e956ebad6803dc&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85064982882&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/www.ssoar.info/ssoar/bitstream/handle/document/46867/ssoar-2016-aliu_et_al-Medical_tourism_market_and_inter-stakeholders.pdf?sequence=1
https://www.scopus.com/record/display.uri?eid=2-s2.0-78650267508&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-78650267508&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f1468018110380003&locationID=3&categoryID=4&eid=2-s2.0-78650267508&issn=17412803&linkType=ViewAtPublisher&year=2010&origin=reflist&dig=00d4cbe63ca87e28d14845220c7389fd&recordRank=
https://www.scopus.com/record/www.apollohospitals.com/lets-talk-health/international/2016/02/01/technology-revolution-the-state-of-indian-healthcare-2016/
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85002744678&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85033235047&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-85014664334&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85014664334&src=s&origin=reflist&refstat=core
http://www.palgrave.com/us/book/9780230600058
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1057%2f9780230605657&locationID=3&categoryID=4&eid=2-s2.0-85014664334&issn=&linkType=ViewAtPublisher&year=2007&origin=reflist&dig=2b5db9ed68014a4da9c97445f620a739&recordRank=


Botterill, D., Pennings, G., Mainil, T.

(2013) Medical Tourism and Transnational Health Care, pp. 1-258.  .

ISBN: 978-113733849-5; 978-023036236-9
doi: 10.1057/9781137338495

Bristow, R.S., Yang, W.-T., Lu, M.-T.

(2011) Tourism Review, 66, pp. 107-117.  .
doi: 10.1108/16605371111127279

Byrd, E.T.

(2007) Tourism Review, 62 (2), pp. 6-13.  .
doi: 10.1108/16605370780000309

Carmen, I., Iuliana, C.
Medical tourism industry challenges in the context of globalization
(2014) Management Strategies Journal, 24 (2), pp. 62-70.

 

Cham, T.H., Lim, Y.M., Aik, N.C., Tay, A.G.M.

(2016) International Journal of Pharmaceutical and Healthcare Marketing, 10 (4), pp. 412-431. 
.

doi: 10.1108/IJPHM-02-2016-0012

Chrysikou, E., Tziraki, C., Buhalis, D.

(2018) Service Industries Journal, 38 (1-2), pp. 4-26.  .

doi: 10.1080/02642069.2017.1365138

Chuang, T.C., Liu, J.S., Lu, L.Y.Y., Lee, Y.

(2014) Tourism Management, 45, pp. 49-58.  .

doi: 10.1016/j.tourman.2014.03.016

Cohen, E.

(2010) Tourism Recreation Research, 35 (3), pp. 225-237.  .
doi: 10.1080/02508281.2010.11081639

10

Medical tourism and transnational health care

Cited 16 times
http://www.palgrave.com/us/book/9780230362369

View at Publisher

11

Sustainable medical tourism in Costa Rica

Cited 12 times

View at Publisher

12

Stakeholders in sustainable tourism development and their roles: Applying
stakeholder theory to sustainable tourism development

Cited 237 times

View at Publisher

13

14

Antecedents of hospital brand image and the relationships with medical tourist’
behavioral intention

Cited 17
times
http://www.emeraldinsight.com/info/journals/ijphm/ijphm.jsp

View at Publisher

15

Architectural hybrids for living across the lifespan: lessons from dementia

Cited 12 times
http://www.tandf.co.uk/journals/titles/02642069.asp

View at Publisher

16

The main paths of medical tourism: From transplantation to beautification

Cited 54 times
www.elsevier.com/inca/publications/store/3/0/4/7/2/

View at Publisher

17

Medical travel-a critical assessment

Cited 16 times

View at Publisher

https://www.scopus.com/record/display.uri?eid=2-s2.0-84996879762&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84996879762&src=s&origin=reflist&refstat=core
http://www.palgrave.com/us/book/9780230362369
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1057%2f9781137338495&locationID=3&categoryID=4&eid=2-s2.0-84996879762&issn=&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=9a8324afbc430b17799cf57dc0465689&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84992992165&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84992992165&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f16605371111127279&locationID=3&categoryID=4&eid=2-s2.0-84992992165&issn=17598451&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=199144483562b0efcc09849d68280896&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84983464727&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84983464727&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f16605370780000309&locationID=3&categoryID=4&eid=2-s2.0-84983464727&issn=17598451&linkType=ViewAtPublisher&year=2007&origin=reflist&dig=05c17f5f5c3c65abbe52b15c777ef005&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-85002721420&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85002721420&src=s&origin=reflist&refstat=core
http://www.emeraldinsight.com/info/journals/ijphm/ijphm.jsp
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fIJPHM-02-2016-0012&locationID=3&categoryID=4&eid=2-s2.0-85002721420&issn=17506123&linkType=ViewAtPublisher&year=2016&origin=reflist&dig=6de39ba3e69362c10c6abb3e1e61a870&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-85027505796&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85027505796&src=s&origin=reflist&refstat=core
http://www.tandf.co.uk/journals/titles/02642069.asp
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1080%2f02642069.2017.1365138&locationID=3&categoryID=4&eid=2-s2.0-85027505796&issn=17439507&linkType=ViewAtPublisher&year=2018&origin=reflist&dig=f85a1a8757e737f80a558d07a00c0afe&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84899015633&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84899015633&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/www.elsevier.com/inca/publications/store/3/0/4/7/2/
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.tourman.2014.03.016&locationID=3&categoryID=4&eid=2-s2.0-84899015633&issn=02615177&linkType=ViewAtPublisher&year=2014&origin=reflist&dig=d98ce6d2dadba58d97cd97b789a3ba10&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84979742750&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84979742750&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1080%2f02508281.2010.11081639&locationID=3&categoryID=4&eid=2-s2.0-84979742750&issn=02508281&linkType=ViewAtPublisher&year=2010&origin=reflist&dig=38c18a75550d454414e7633e3f8b55de&recordRank=


Connell, J.

(2011) Medical tourism, pp. 1-209.  .

ISBN: 978-184593660-0

Cortez, N.

(2008) Indiana Law Journal, 83 (1), pp. 71-132.  .

Crooks, V.A., Kingsbury, P., Snyder, J., Johnston, R.

(Open Access)

(2010) BMC Health Services Research, 10, art. no. 266.  .
doi: 10.1186/1472-6963-10-266

Cullen, C.
Buildings that make Us blossom: the living building challenge in health and hospitality infrastructure
(2016) Proceedings: Cornell Symposium: Hospitality, Health & Design HHDS2016 In Search of a Healthy
Future, pp. 134-142.

 

Darcy, S.

(2010) Tourism Management, 31 (6), pp. 816-826.  .
doi: 10.1016/j.tourman.2009.08.010

Debata, B.R., Patnaik, B., Mahapatra, S.S., Sree, K.

(2015) Benchmarking, 22 (1), pp. 18-55.  .

doi: 10.1108/BIJ-04-2013-0036

(2010) Medical technology industry in India: riding the growth curve.  .
(accessed: 2 February 2018

 

DeMicco, F.J., Mantovan, G.
Medical tourism and wellness: hospitality bridging healthcare (H2H)
(2017) Proceedings from Cornell Hospitality, Health & Design HHDS2016: In Search of a Healthy Future
Symposium, p. 14.
(Ed) (, 1-, Cornell Institute for Healthy Futures, Ithaca, New York, NY

 

18

Medical tourism

Cited 120 times
http://bookshop.cabi.org/

19

Patients without borders: The emerging global market for patients and the evolution
of modern health care

Cited 77 times

View at Publisher

20

What is known about the patient's experience of medical tourism? A scoping review

Cited 186 times

View at Publisher

21

22

Inherent complexity: Disability, accessible tourism and accommodation information
preferences

Cited 105 times

View at Publisher

23

Interrelations of service quality and service loyalty dimensions in medical tourism: A
structural equation modeling approach

Cited 23 times
http://www.emeraldinsight.com/info/journals/bij/bij.jsp

View at Publisher

24 Cited 12 times

https://www2.deloitte.com/content/dam/Deloitte/in/Documents/life-sciences-health-care/in-lshc-medical-
technology-in-India-noexp.pdf

25

https://www.scopus.com/record/display.uri?eid=2-s2.0-84890198296&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84890198296&src=s&origin=reflist&refstat=core
http://bookshop.cabi.org/
https://www.scopus.com/record/display.uri?eid=2-s2.0-44649105025&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-44649105025&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2flaw.indiana.edu%2filj%2fv83%2fno1%2fcortez.pdf&locationID=3&categoryID=4&eid=2-s2.0-44649105025&issn=00196665&linkType=ViewAtPublisher&year=2008&origin=reflist&dig=183e00b77945d1327539207f4928b8d4&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-77956461652&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-77956461652&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1186%2f1472-6963-10-266&locationID=3&categoryID=4&eid=2-s2.0-77956461652&issn=14726963&linkType=ViewAtPublisher&year=2010&origin=reflist&dig=09f480464b4884a6976997b8131ce66e&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-77955428143&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-77955428143&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.tourman.2009.08.010&locationID=3&categoryID=4&eid=2-s2.0-77955428143&issn=02615177&linkType=ViewAtPublisher&year=2010&origin=reflist&dig=70bcd7ae82df3eaa8893906a8041f9f3&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84921287546&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84921287546&src=s&origin=reflist&refstat=core
http://www.emeraldinsight.com/info/journals/bij/bij.jsp
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fBIJ-04-2013-0036&locationID=3&categoryID=4&eid=2-s2.0-84921287546&issn=14635771&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=403cfd5f87e1c327be6938ab2374d068&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-80052500197&src=s&origin=reflist&refstat=dummy
https://www2.deloitte.com/content/dam/Deloitte/in/Documents/life-sciences-health-care/in-lshc-medical-technology-in-India-noexp.pdf


Enderwick, P., Nagar, S.

(2011) International Journal of Emerging Markets, 6 (4), pp. 329-350.  .
doi: 10.1108/17468801111170347

Frederick, J.R., Gan, L.L.

(2015) Journal of Destination Marketing and Management, 4 (2), pp. 98-109.  .

doi: 10.1016/j.jdmm.2015.03.002

Govindarajan, V., Ramamurti, R.

(2013) Harvard Business Review, (NOV).  .

Guiry, M., Scott, J.J., Vequist iv, D.G.

(2013) International Journal of Health Care Quality Assurance, 26 (5), pp. 433-446.  .
doi: 10.1108/IJHCQA-05-2011-0034

Hall, C.M.

(2011) Tourism Review, 66, pp. 4-15.  .
doi: 10.1108/16605371111127198

Han, H.

(2013) Tourism Management, 36, pp. 257-268.  .
doi: 10.1016/j.tourman.2012.11.016

Herrick, D.M.
(2007) Medical tourism: global competition in health care, pp. 19-20.  .
National Center for Policy Analysis (NCPA), Policy Report

 

Heung, V.C.S., Kucukusta, D.

(2013) International Journal of Tourism Research, 15 (4), pp. 346-359.  .
doi: 10.1002/jtr.1880

26

The competitive challenge of emerging markets: The case of medical tourism

Cited 31 times

View at Publisher

27

East-West differences among medical tourism facilitators' websites

Cited 15 times
http://www.journals.elsevier.com/journal-of-destination-marketing-and-management/

View at Publisher

28

Delivering world-class health care, affordably

Cited 38 times
http://hbr.org/2013/11/delivering-world-class-health-care-affordably/ar/1

29

Experienced and potential medical tourists' service quality expectations

Cited 29 times

View at Publisher

30

Health and medical tourism: A kill or cure for global public health?

Cited 110 times

View at Publisher

31

The healthcare hotel: Distinctive attributes for international medical travelers

Cited 70 times

View at Publisher

32
Cited 142 times

33

Wellness tourism in China: Resources, development and marketing

Cited 35 times

View at Publisher

https://www.scopus.com/record/display.uri?eid=2-s2.0-84986164013&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84986164013&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f17468801111170347&locationID=3&categoryID=4&eid=2-s2.0-84986164013&issn=17468817&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=f71454403e96ca4feac74017e51ae1d2&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84947043049&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84947043049&src=s&origin=reflist&refstat=core
http://www.journals.elsevier.com/journal-of-destination-marketing-and-management/
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.jdmm.2015.03.002&locationID=3&categoryID=4&eid=2-s2.0-84947043049&issn=2212571X&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=63975359abb06ddfd6e94af0fcff2aa3&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84885629703&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84885629703&src=s&origin=reflist&refstat=core
http://hbr.org/2013/11/delivering-world-class-health-care-affordably/ar/1
https://www.scopus.com/record/display.uri?eid=2-s2.0-84879703031&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84879703031&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fIJHCQA-05-2011-0034&locationID=3&categoryID=4&eid=2-s2.0-84879703031&issn=09526862&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=4583dbef71e5dfa9e23edbc97978e759&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84992993085&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84992993085&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f16605371111127198&locationID=3&categoryID=4&eid=2-s2.0-84992993085&issn=17598451&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=cf93606993f1424f58fc50ecc4a4fe9a&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84872477205&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84872477205&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.tourman.2012.11.016&locationID=3&categoryID=4&eid=2-s2.0-84872477205&issn=02615177&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=fb05abf24279d0975b786b088eb1eee3&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-44449149572&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84879844306&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84879844306&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1002%2fjtr.1880&locationID=3&categoryID=4&eid=2-s2.0-84879844306&issn=10992340&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=f0523357235b3406551dcf0bb851f66d&recordRank=


Jabbari, A., Ferdosi, M., Keyvanara, M., Agharahimi, Z.
Stakeholders’ analysis of the medical tourism industry: development strategies in Isfahan
(2013) Journal of Education and Health Promotion.  .
(accessed: 13 July 2019

 

Johnston, R., Crooks, V.A., Snyder, J., Kingsbury, P.

 (Open Access)

(2010) International Journal for Equity in Health, 9, art. no. 24.  .
doi: 10.1186/1475-9276-9-24

Johnston, R., Crooks, V.A., Snyder, J., Whitmore, R.

(2015) International Journal of Health Services, 45 (2), pp. 334-352.  .

doi: 10.1177/0020731414568512

Johnson, T.J., Youngquist, J.S., Garman, A.N., Hohmann, S., Cieslak, P.R.

(2015) International Journal of Pharmaceutical and Healthcare Marketing, 9 (2), pp. 118-135.  .

doi: 10.1108/IJPHM-02-2013-0004

Johnston, R., Crooks, V.A., Cerón, A., Labonté, R., Snyder, J., Núñez, E.O., Flores, W.G.

 (Open Access)

(2016) Global Health Action, 9 (1), art. no. 32760.  .

doi: 10.3402/gha.v9.32760

(2018) Pathway to JCI accreditation for hospitals
(accessed: 10 November 2018

 

Kaewkitipong, L.
The thai medical tourism supply chain: its stakeholders, their collaboration and information exchange
(2018) Thammasat Review, 21 (2), pp. 60-90.

 

Keck, C.W., Reed, G.A.

(2012) American Journal of Public Health, 102 (8), pp. E13-E22.  .

doi: 10.2105/AJPH.2012.300822

34

Cited 3 times

www.ncbi.nlm.nih.gov/pmc/articles/PMC3826023/

35

What is known about the effects of medical tourism in destination and departure
countries? A scoping review

Cited 142 times

View at Publisher

36

"the major forces that need to back medical tourism were...in alignment":
Championing development of Barbados's medical tourism sector

Cited 12 times
http://joh.sagepub.com/content/by/year

View at Publisher

37

Factors influencing medical travel into the United States

Cited 8 times
http://www.emeraldinsight.com/info/journals/ijphm/ijphm.jsp

View at Publisher

38

Providers’ perspectives on inbound medical tourism in Central America and the
Caribbean: factors driving and inhibiting sector development and their health equity
implications

Cited 8 times
https://www.tandfonline.com/loi/zgha20

View at Publisher

39

www.jointcommissioninternational.org/pathway/

40

41

The curious case of Cuba

Cited 51 times
http://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.2012.300822

View at Publisher

https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85049041220&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/www.ncbi.nlm.nih.gov/pmc/articles/PMC3826023/
https://www.scopus.com/record/display.uri?eid=2-s2.0-78049323143&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-78049323143&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1186%2f1475-9276-9-24&locationID=3&categoryID=4&eid=2-s2.0-78049323143&issn=14759276&linkType=ViewAtPublisher&year=2010&origin=reflist&dig=9c1e07a4ef634609975845df22109b39&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84930629085&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84930629085&src=s&origin=reflist&refstat=core
http://joh.sagepub.com/content/by/year
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f0020731414568512&locationID=3&categoryID=4&eid=2-s2.0-84930629085&issn=15414469&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=9b086e383cde62da4f44cb4026bd777d&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84930252291&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84930252291&src=s&origin=reflist&refstat=core
http://www.emeraldinsight.com/info/journals/ijphm/ijphm.jsp
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fIJPHM-02-2013-0004&locationID=3&categoryID=4&eid=2-s2.0-84930252291&issn=17506123&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=dfae87eff39af35794e7dbf35819507b&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-85049222548&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85049222548&src=s&origin=reflist&refstat=core
https://www.tandfonline.com/loi/zgha20
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.3402%2fgha.v9.32760&locationID=3&categoryID=4&eid=2-s2.0-85049222548&issn=16549880&linkType=ViewAtPublisher&year=2016&origin=reflist&dig=85ae7726177f305967c7a3d5dd0c15dc&recordRank=
https://www.scopus.com/record/www.jointcommissioninternational.org/pathway/
https://www.scopus.com/record/display.uri?eid=2-s2.0-84864348439&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84864348439&src=s&origin=reflist&refstat=core
http://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.2012.300822
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.2105%2fAJPH.2012.300822&locationID=3&categoryID=4&eid=2-s2.0-84864348439&issn=00900036&linkType=ViewAtPublisher&year=2012&origin=reflist&dig=dacbe21210f05f83ec47fa40b655eabc&recordRank=


Khan, M.
(2010) Medical tourism: outsourcing of healthcare.  .

 

Kumar, N.P., Jacob, A., Thota, S.
Impact of healthcare marketing and branding on hospital services
(2014) International Journal of Research Foundation of Hospital and Healthcare Administration, 2 (1), pp.
19-24.  .

 

Lee, J., Kim, H.-B.

(2015) International Journal of Tourism Cities, 1 (3), pp. 216-233.  .

doi: 10.1108/IJTC-08-2014-0014

Carrera, P.

(2011) Tourism Review, 66, pp. 57-67.  .
doi: 10.1108/16605371111127224

Lunt, N.T., Mannion, R., Exworthy, M.

(2013) Social Policy and Administration, 47 (1), pp. 1-25.  .
doi: 10.1111/j.1467-9515.2011.00833.x

Lunt, N., Horsfall, D., Hanefeld, J.

(2016) Maturitas, 88, pp. 37-44.  .

doi: 10.1016/j.maturitas.2016.03.001

Machado, R., Diggines, C.
(2012) Customer Service.  .
Juta, Cape town

 

Mainil, T., Platenkamp, V., Meulemans, H.

(2011) Tourism Review, 66, pp. 31-44.  .
doi: 10.1108/16605371111127215

42
Cited 6 times

43

Cited 11 times

44

Success factors of health tourism: cases of Asian tourism cities

Cited 6 times
emeraldgrouppublishing.com/ijtc.htm

View at Publisher

45

Systematic review of web sites for prospective medical tourists

Cited 52 times

View at Publisher

46

A Framework for Exploring the Policy Implications of UK Medical Tourism and
International Patient Flows

Cited 42 times

View at Publisher

47

Medical tourism: A snapshot of evidence on treatment abroad

Cited 32 times
www.elsevier.com/locate/maturitas

View at Publisher

48
Cited 11 times

49

The discourse of medical tourism in the media

Cited 24 times

View at Publisher

https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84890880584&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84963723948&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-85062703142&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85062703142&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/emeraldgrouppublishing.com/ijtc.htm
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fIJTC-08-2014-0014&locationID=3&categoryID=4&eid=2-s2.0-85062703142&issn=20565615&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=af3c7a746e904b69ebf0d7c464e822da&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84858667589&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84858667589&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f16605371111127224&locationID=3&categoryID=4&eid=2-s2.0-84858667589&issn=17598451&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=8a9b47342a3e7df6a9c23156fb0f7050&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84872200402&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84872200402&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1111%2fj.1467-9515.2011.00833.x&locationID=3&categoryID=4&eid=2-s2.0-84872200402&issn=01445596&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=8e7ab30e64928796cb12055af7fce857&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84961782198&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84961782198&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/www.elsevier.com/locate/maturitas
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.maturitas.2016.03.001&locationID=3&categoryID=4&eid=2-s2.0-84961782198&issn=18734111&linkType=ViewAtPublisher&year=2016&origin=reflist&dig=5d2f34c18a11071e90c933bfc7fa65cd&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84909609083&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84993102435&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84993102435&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f16605371111127215&locationID=3&categoryID=4&eid=2-s2.0-84993102435&issn=17598451&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=c47c2fd4016b891498e37e81869e1539&recordRank=


Abd Manaf, N.H., Hussin, H., Jahn Kassim, P.N., Alavi, R., Dahari, Z.

(2015) Leadership in Health Services, 28 (1), pp. 43-56.  .

doi: 10.1108/LHS-11-2013-0038

Manaf, N.H.A., Hussin, H., Kassim, P.N.J., Alavi, R., Dahari, Z.

(2015) Total Quality Management and Business Excellence, 26 (9-10), pp. 1017-1028.  .

doi: 10.1080/14783363.2015.1068597

Mattoo, A., Rathindran, R.
(2005) Does health insurance impede trade in health care services?.  .
(accessed, The World Bank: 11 July 2019

 

(2016) Annual report 2016.  .
(accessed: 14 August 2018

 

Michopoulou, E., Darcy, S., Ambrose, I., Buhalis, D.

 (Open Access)

(2015) Journal of Tourism Futures, 1 (3), pp. 179-188.  .

doi: 10.1108/JTF-08-2015-0043

Moghavvemi, S., Ormond, M., Musa, G., Mohamed Isa, C.R., Thirumoorthi, T., Bin Mustapha,
M.Z., Kanapathy, K.A.P., (...), Chiremel Chandy, J.J.

(2017) Tourism Management, 58, pp. 154-163.  .

doi: 10.1016/j.tourman.2016.10.010

Mohamad, W.N., Omar, A., Haron, M.S.
The moderating effect of medical travel facilitators in medical tourism
(2012) Procedia - Social and Behavioral Sciences, 65, pp. 358-363.  .

 

Musa, G., Thirumoorthi, T., Doshi, D.

(2012) Current Issues in Tourism, 15 (6), pp. 525-543.  .

doi: 10.1080/13683500.2011.626847

50

Country perspective on medical tourism: The malaysian experience

Cited 18 times
http://www.emeraldinsight.com/info/journals/lhs/lhs.jsp

View at Publisher

51

Medical tourism service quality: finally some empirical findings

Cited 26 times
http://www.tandf.co.uk/journals/titles/14783363.asp

View at Publisher

52
Cited 12 times

https://openknowledge.worldbank.org/bitstream/handle/10986/8199/wps3667.pdf?se

53 Cited 383 times

www.medicaltourismassociation.com/en/prod34_Medical-Tourism-Index-2016-report.html

54

Accessible tourism futures: the world we dream to live in and the opportunities we
hope to have

Cited 31 times
www.emeraldgrouppublishing.com/services/publishing/jtf/index.htm

View at Publisher

55

Connecting with prospective medical tourists online: A cross-sectional analysis of
private hospital websites promoting medical tourism in India, Malaysia and Thailand

Cited 36 times
www.elsevier.com/inca/publications/store/3/0/4/7/2/

View at Publisher

56

Cited 13 times

57

Travel behaviour among inbound medical tourists in Kuala Lumpur

Cited 40 times
http://www.tandfonline.com/doi/pdf/10.1080/13683500.2011.626847

View at Publisher

https://www.scopus.com/record/display.uri?eid=2-s2.0-84921316346&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84921316346&src=s&origin=reflist&refstat=core
http://www.emeraldinsight.com/info/journals/lhs/lhs.jsp
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fLHS-11-2013-0038&locationID=3&categoryID=4&eid=2-s2.0-84921316346&issn=17511879&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=f6b7a4d3001c4bc9d8cd86d23921b63c&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84959192116&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84959192116&src=s&origin=reflist&refstat=core
http://www.tandf.co.uk/journals/titles/14783363.asp
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1080%2f14783363.2015.1068597&locationID=3&categoryID=4&eid=2-s2.0-84959192116&issn=14783371&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=cd679084cb054809f2a4b5d09dc9527b&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-33745196082&src=s&origin=reflist&refstat=dummy
https://openknowledge.worldbank.org/bitstream/handle/10986/8199/wps3667.pdf?se
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85011358007&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/www.medicaltourismassociation.com/en/prod34_Medical-Tourism-Index-2016-report.html
https://www.scopus.com/record/display.uri?eid=2-s2.0-85000639492&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85000639492&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/www.emeraldgrouppublishing.com/services/publishing/jtf/index.htm
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fJTF-08-2015-0043&locationID=3&categoryID=4&eid=2-s2.0-85000639492&issn=2055592X&linkType=ViewAtPublisher&year=2015&origin=reflist&dig=84f01b0367a1fcd36b4763e04f44b3ea&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84994010388&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84994010388&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/www.elsevier.com/inca/publications/store/3/0/4/7/2/
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.tourman.2016.10.010&locationID=3&categoryID=4&eid=2-s2.0-84994010388&issn=02615177&linkType=ViewAtPublisher&year=2017&origin=reflist&dig=be6bf2651526b61d945fba6f4ef4cee9&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84939496314&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84864079917&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84864079917&src=s&origin=reflist&refstat=core
http://www.tandfonline.com/doi/pdf/10.1080/13683500.2011.626847
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1080%2f13683500.2011.626847&locationID=3&categoryID=4&eid=2-s2.0-84864079917&issn=13683500&linkType=ViewAtPublisher&year=2012&origin=reflist&dig=858a6300ecfb2555f3f804dc11fc304b&recordRank=


Ormond, M.E.
(2011) International medical travel and the politics of therapeutic place-making in Malaysia.  .
working paper, University of St Andrews, Scotland

 

Paffhausen, A.L., Peguero, C., Roche-Villarreal, L.
(2010) Medical Tourism: A Survey.  .
United Nations Economic Commission for Latin America and the Caribbean, Washington, DC

 

Pasadilla, G.
(2014) Medical and Wellness Tourism: lessons from Asia.  .
International Trade Center (ITC), Geneva

 

(2013) Economic Transformation Programme: Annual Report.  .
Prime Minister’s Department, Kuala Lumpur

 

Piazolo, M., Zanca, N.A.

(2011) Acta Polytechnica Hungarica, 8 (1), pp. 137-160.  .

Pocock, N.S., Phua, K.H.

 (Open Access)

(2011) Globalization and Health, 7, art. no. 12.  .

doi: 10.1186/1744-8603-7-12

Pollard, K.
(2015) Malaysia ‘boob job’ advertisement banned in UK
(accessed: 12 May 2019

 

Ranjan Debata, B., Sree, K., Patnaik, B., Sankar Mahapatra, S.

(2013) Benchmarking: An International Journal, 20 (6), pp. 716-743.  .
doi: 10.1108/BIJ-10-2011-0079

Resendez, S.
International Healthcare Policy and Medical Tourism
(2014) Indiana University South Bend Graduate Research Journal, 21.

 

58
Cited 8 times

59
Cited 12 times

60
Cited 5 times

61 Cited 22 times

62

Medical tourism - A case study for the USA and India, Germany and Hungary

Cited 13 times
http://www.bmf.hu/journal/Piazolo_Zanca_27.pdf

63

Medical tourism and policy implications for health systems: A conceptual framework
from a comparative study of Thailand, Singapore and Malaysia

Cited 144 times
http://www.globalizationandhealth.com/content/7/1/12

View at Publisher

64

www.imtj.com/blog/malaysia-boob-job-advertisement-banned-uk/

65

Evaluating medical tourism enablers with interpretive structural modeling

Cited 39 times

View at Publisher

66

https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84879168187&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84867494538&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85035095429&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84907306472&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-79955404231&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-79955404231&src=s&origin=reflist&refstat=core
http://www.bmf.hu/journal/Piazolo_Zanca_27.pdf
https://www.scopus.com/record/display.uri?eid=2-s2.0-79955499770&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-79955499770&src=s&origin=reflist&refstat=core
http://www.globalizationandhealth.com/content/7/1/12
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1186%2f1744-8603-7-12&locationID=3&categoryID=4&eid=2-s2.0-79955499770&issn=17448603&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=6779d63c3997f59816fabdc818f5f223&recordRank=
https://www.scopus.com/record/www.imtj.com/blog/malaysia-boob-job-advertisement-banned-uk/
https://www.scopus.com/record/display.uri?eid=2-s2.0-84885052324&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84885052324&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fBIJ-10-2011-0079&locationID=3&categoryID=4&eid=2-s2.0-84885052324&issn=14635771&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=37ce7b6f4962ec0929c1f879a70b2d71&recordRank=


Samir, N., Karim, S.

 (Open Access)

(2011) Oman Medical Journal, 26 (4), pp. 215-218.  .

doi: 10.5001/omj.2011.54

Sarwar, A.A.M., Manaf, N.A., Omar, A.

(2012) Iranian Journal of Public Health, 41 (8), pp. 1-7.  .

Sarwar, A., Yong Gun Fie, D., Mhd Sarif, S., Nikhshemi, S.R.

(2016) Iranian Journal of Public Health, 45 (5), pp. 688-689.

Schroth, L., Khawaja, R.

(2007) Frontiers of health services management, 24 (2), pp. 19-30.  .
doi: 10.1097/01974520-200710000-00003

Sharma, A.
Medical tourism: emerging challenges and future prospects
(2013) International Journal of Business and Management Invention, 2 (1), pp. 21-29.  .

 

Stephano, R.M.
(2014) Medical tourism facilitators: the good, the bad – the unknown
Medical Tourism Association

 

Todd, M.K.
(2011) Medical Tourism Facilitator's Handbook.  .
CRC Press, Boca Raton

 

Tranfield, D., Denyer, D., Smart, P.

(2003) British Journal of Management, 14 (3), pp. 207-222.  .
doi: 10.1111/1467-8551.00375

Velasco, R.P., Chaikledkaew, U., Myint, C.Y., Khampang, R., Tantivess, S., Teerawattananon, Y.

(Open Access)

(2013) Journal of Translational Medicine, 11 (1), art. no. 1.  .

doi: 10.1186/1479-5876-11-1

67

An insight: Medical tourism, local and international perspective

Cited 8 times
http://www.omjournal.org/fultext_PDF.aspx?
DetailsID=111&pdf=images/111_M_Deatials_Pdf_.pdf&type=pdf

View at Publisher

68

Medical tourist's perception in selecting their destination: A global perspective

Cited 18 times
http://ijph.ir/pdfs/1-%20IJPH_12125_Dr_Sarwar_end%2091.5.12.pdf

69

On the ethics of medical tourism: An examination of patients' perspectives

http://ijph.tums.ac.ir/index.php/ijph/article/download/6805/4735

70

Globalization of healthcare.

Cited 19 times

View at Publisher

71

Cited 15 times

72

73
Cited 4 times

74

Towards a Methodology for Developing Evidence-Informed Management Knowledge
by Means of Systematic Review

Cited 3049 times

View at Publisher

75

Advanced health biotechnologies in Thailand: Redefining policy directions

Cited 4 times
http://www.translational-medicine.com/content/11/1/1

View at Publisher

https://www.scopus.com/record/display.uri?eid=2-s2.0-84858312935&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84858312935&src=s&origin=reflist&refstat=core
http://www.omjournal.org/fultext_PDF.aspx?DetailsID=111&pdf=images/111_M_Deatials_Pdf_.pdf&type=pdf
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.5001%2fomj.2011.54&locationID=3&categoryID=4&eid=2-s2.0-84858312935&issn=1999768X&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=d3000084dfb3624beb56d7c878a6037b&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84867565481&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84867565481&src=s&origin=reflist&refstat=core
http://ijph.ir/pdfs/1-%20IJPH_12125_Dr_Sarwar_end%2091.5.12.pdf
https://www.scopus.com/record/display.uri?eid=2-s2.0-84969813043&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
http://ijph.tums.ac.ir/index.php/ijph/article/download/6805/4735
https://www.scopus.com/record/display.uri?eid=2-s2.0-39549088095&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-39549088095&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1097%2f01974520-200710000-00003&locationID=3&categoryID=4&eid=2-s2.0-39549088095&issn=07488157&linkType=ViewAtPublisher&year=2007&origin=reflist&dig=706c1cad90c21ba475e74e877581532f&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-85017258951&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84983245758&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-0141888108&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-0141888108&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1111%2f1467-8551.00375&locationID=3&categoryID=4&eid=2-s2.0-0141888108&issn=10453172&linkType=ViewAtPublisher&year=2003&origin=reflist&dig=6eb5a5d1cee9d7cfe47f26bfaf4716de&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84871681899&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84871681899&src=s&origin=reflist&refstat=core
http://www.translational-medicine.com/content/11/1/1
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1186%2f1479-5876-11-1&locationID=3&categoryID=4&eid=2-s2.0-84871681899&issn=14795876&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=0b4498948cb5e3a5f1d61ea52248a7ab&recordRank=


 1 of 9  

Velissariou, E., Triantafyllos, T.
(2014) Tourism and medical services: the case of elective medical tourism in Northern Greece

 

Voigt, C., Brown, G., Howat, G.

(2011) Tourism Review, 66, pp. 16-30.  .
doi: 10.1108/16605371111127206

Wang, H.-Y.

(2012) Managing Service Quality, 22 (5), pp. 465-491.  .
doi: 10.1108/09604521211281387

Woodhead, A.

(2013) International Journal of Health Care Quality Assurance, 26 (8), pp. 688-702.  .
doi: 10.1108/IJHCQA-10-2011-0060

(2017) Cuba healthcare statistics
(accessed: 22 September 2018

 

 Kamassi, A.; Department of Business Administration, International Islamic University, Malaysia, Kuala Lumpur,
Malaysia; email:  
© Copyright ���� Elsevier B.V., All rights reserved.

76

77

Wellness tourists: In search of transformation

Cited 88 times

View at Publisher

78

Value as a medical tourism driver

Cited 56 times

View at Publisher

79

Scoping medical tourism and international hospital accreditation growth

Cited 25 times

View at Publisher

80

www.who.int/countries/cub/en/

 
ahmed.kamassi@live.iium.edu.my

◅ Back to results  ▻Next  Top of page

About Scopus

What is Scopus

Content coverage

Scopus blog

Scopus API

Privacy matters

Language

⽇本語に切り替える
切换到简体中文

切換到繁體中文

Русский язык

Customer Service

Help

Contact us

 

Copyright © . All rights reserved. Scopus® is a registered trademark of Elsevier B.V.
We use cookies to help provide and enhance our service and tailor content. By continuing, you agree to the

.

↗Terms and conditions ↗Privacy policy 

↗Elsevier B.V 

use of cookies

 

https://www.scopus.com/record/display.uri?eid=2-s2.0-84868257913&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84868257913&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f16605371111127206&locationID=3&categoryID=4&eid=2-s2.0-84868257913&issn=17598451&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=a4a586203c5c26a6edc1aadb15e9af52&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84867838470&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84867838470&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f09604521211281387&locationID=3&categoryID=4&eid=2-s2.0-84867838470&issn=09604529&linkType=ViewAtPublisher&year=2012&origin=reflist&dig=ee65d7fd8fcaec030e41d75883ca267f&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84885042810&origin=reflist&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85078997612&refeid=2-s2.0-84885042810&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fIJHCQA-10-2011-0060&locationID=3&categoryID=4&eid=2-s2.0-84885042810&issn=09526862&linkType=ViewAtPublisher&year=2013&origin=reflist&dig=06e4e53686881e58bd27857ed9c2ce98&recordRank=
https://www.scopus.com/record/www.who.int/countries/cub/en/
mailto:ahmed.kamassi@live.iium.edu.my
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-84971298301&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+identity+and+role+of+stakeholders&st2=&sid=c83a1e7b4b4c5d33202e2aa09a2afcc1&sot=b&sdt=b&sl=44&s=TITLE%28The+identity+and+role+of+stakeholders%29&relpos=1
https://www.elsevier.com/online-tools/scopus?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/online-tools/scopus/content-overview/?dgcid=RN_AGCM_Sourced_300005030
https://blog.scopus.com/
https://dev.elsevier.com/
https://www.elsevier.com/about/our-business/policies/privacy-principles?dgcid=RN_AGCM_Sourced_300005030
https://www.scopus.com/personalization/switch/Japanese.uri?origin=recordpage&zone=footer&locale=ja_JP
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_CN
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_TW
https://www.scopus.com/personalization/switch/Russian.uri?origin=recordpage&zone=footer&locale=ru_RU
https://www.scopus.com/standard/contactUs.uri?pageOrigin=footer
https://www.scopus.com/standard/contactForm.uri?pageOrigin=footer
https://www.elsevier.com/?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/locate/termsandconditions?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/locate/privacypolicy?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/?dgcid=RN_AGCM_Sourced_300005030
https://www.scopus.com/cookies/policy.uri
http://www.relx.com/

