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Abstract: This study was set oLtt to deterntine .social media addiction ancl its inJluence on
mental health anxong universitlt students in Cctmbodia. The research paper ictentified the most
tt'sed 'cocial media platJbrm, level o.f .social media addiction, and thi relationship between
social media addiction and mental health, in partictrlar, depression, anxiety, ancl lo.ss ofconcentration- It goes beyond the cultivation theory. The itudy employerl ct quantitative
research design using a nehuork sampling suruey ntethod witi i self-administered
questionnaire as the re'search instrutment. Tvto htmdred and nuenty-foi respondents
participated in the survey. The findings indicate that Facebook is the itist popular social
ntedia platform, followed by YouTube and Instagrant. The level of social media iddiction is notthat serious with only ,slight adctiction detectid. There is a signiJicant positive correlation
between social media addiction and mentat heatth, sp"cipiaity losi of concentration,
depression, and anxiety, in that '\equence. Overall the siurly suggests that to avoid mental
health issues (depression, anxiety, and los.s of concentr.ationj, srudents should limit their time
on social media and lower their dependency habit on thent.

Keywords: social media addiction, mental health, depression, anxiety, loss of concentration

1. Introduction

Recently, following the emergence of social rnedia with the associated irnpacts on society,
several studies have been done to examine whether social media contribute positively or
negatively to the world' Research on social media addiction and how it affects human mental
health emerged after the so-called Internet addiction studies, which were popular during themid-1990s and early 2000' Many studies have been conducted by.esearcir.rr,.rp."iully onuniversity students, following detection of social rnedia addiction by university' healthcare
professionals (Wallace, 20 1 4).

Social rnedia addiction, social networks addiction, and Internet addiction have frequently been
investigated by scholars in communication and psychology in recent years. This phenomenon
received public attention after the problem became wides[ieao across the globe without raising
concerns among the public except for the specialists. There is much confusion between socialnetworkir,g sites and social media. To study social networks and social rnedia in-depth,
scholars have defined these two terms with alrnost similar meanings and attributes. Socialnetworking sites are virtual communities in which users can create their individual publicprofile, interact with real-life friends, and meet other people based on shared interests, while
social rnedia is composed of entire web-based tools wiih users as the main focus which allor.vs
users to be created arrd developed with regard to both ideological and technological contents(Kaplan & Haenlein,20l0). In addition, social rnedia addiciion has been used to refbr to a
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person who spends too much time on social rnedia platforms such as Facebook, YouTube,
Instagram, Twitter, and other forms of social media which affect their lives.

The increasing nurnber of social media usage is driven by a higher number of smartphone
devices being used around the globe. The most commonly used social media platforms are

Facebook, YouTube, Instagram, Twitter, Telegram, and WhatsApp (Azizi,2019). According to
the European Commission report, there were about2.7 billion social rnedia users worldwide in
2019 cornpared to 2.62 billion in 2018 (Statista, 2018). The same report revealed that in the
second quarter of 2019, the monthly active users of Facebook and lnstagram were 2.41 billion
and one billion, respectively.

A case study repofted that a24-year-old woman was dismissed from her job because she used

Facebook excessively for at least 5 hours a day and continuously checked it instead of working
during her working hours (Kuss, 20ll). She used Facebook to the extent that her behaviour
significantly interfered in her professional and private life that she had to be admitted to a

psychiatric clinic. This kind of phenomenon has led to the research interest on social media
addiction and mental health or addiction disorder.

Before the emergence of the social media addiction issue, many studies had been done on
internet addiction, which has been described using different terminologies such as compulsive
Internet use, problematic Internet use, Internet dependency, dysfunctional Internet use, and
pathological Internet use (Kuss & Griffiths, 2012). [n the framework of lnternet addiction
research, many other studies have been done on the problem of social network site and social
media addiction.

Even thougli social media addiction has not been considered as a disorder by American
Psychiatrics, there is ample evidence of rTegative effects on young people especially on the
academic performance of university students as they spend an increasing amount of time online
(Al-Menayes, 2014). This addiction affects the physical and mentalhealth of individuals due to
the consequences resulting frorn lack of sleep, as an increasing amount of time is being spent
on the Internet especially at night (Al-Menayes, 2015).

Problem Statement
Pew Research Centre of Irrternet and America Life Project conducted a study on social media
addiction in2007 in which they found Ihat55%o of teenagers used social networks and most of
them used social media as a way of managing their existing friendships. Even then, it was
revealed that 91Yo of teenagers used social sites to communicate with friends, and 72%o used
those sites to make plans with their friends (Lenhart & Madden, 2007). These claims indicate
that the well-being of users is helped, harmed, or tied to remedies to mitigate possible problerns
arising from social media addiction.

Those who clainr that the use of social rnedia sites is helpful for them especially for connecting,
use it to search for educational infbrmation and as a place which opens a world of
opportunities. Meanwhile, tliose who claim that the digital world harms more than helps
express the notion that the Internet world can cause digital addiction, a decline of trust, lack of
face-to-face skills, as well as higher rates of stress, anxiety, depression. inactivity, and lack of
sleep (Anderson & Jiang, 201 B).
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According to a reporl, the prevalence of Internet addiction among the US youth groups was
20oh (Moreno,20l l). Similarly, China foLrnd that 34%o of college students wiihin the age group
of l9 to 28 years old sLrffbred from social network addiction (wan, 2oog).

In addition, the consequences of social rnedia addiction have led to other issues such as poor
academic performance, depression, and anxiety. A study conducted among university students
in Myanmar indicated that the prevalence of social network addiction and anxiety was about
28oh and 37o/o. respectively (Kyaw, 2017). The sanre study reported that 59oh of the students
who were addicted to SNS suffered from anxiety. The study by Akin (2011) on Internet
addiction found that Internet addiction could contribute to 45% of depressioir, 40i/, of anxiety,
and 40%o of stress. The worst effects of Internet addiction are anxiety, it.".r, and depression.

In Cambodia, out of its total population of I6.48 million, mobile phone users are 120%o of the
total population while 96.lyo are connected to the Internet (RFl, 2019). According to the
statistics of Facebook users among Southeast Asian countries, the number of Facebook users is
more than 8.3 rnillion (Doan, 2019).

Research on social media addiction has been done in many countries including Malaysia,
Kuwait, Iran, Turkey, the US, China, and Myanrnar. However, research on social media
addiction and its influence on mental health such as depression, anxiety, and loss of
concentration has not been done in Cambodia particularly among university students and high
school children.

Research Objectives
I ' To identify the most used social media platforms among university students in Cambodia;2. To determine the level of social rnedia addiction among university students in Cambodia;

and
3. To find out the relationship between social media addiction and mental health among

university students in Carnbodia.

Significance of the Study
More than 8.2 million people in Cambodia use social media, and most of them are youths.
However, there are limited studies on social rnedia usage among Cambodian youths especially
regarding social media addiction and its impact on mental treatin such as depression, anxiety,
and loss of concentration.

The current study is one of the first en,pirical studies conducted among university students in
Cambodia to gain an understanding of the extent of their involvement on social media, level of
social rnedia addiction, and how its addiction affects their rr-rental health, specifically
concerning depression, anxiety, and loss of concentration.

In prior studies, researchers used different theories such as uses and gratification theory (U&G)
by Katz, Khan, and Blumler (1973), theory of planned behaviour (TpB) by Fishbein and Ajzen
(1975), agenda setting theory by McCombs and Shaw (1968), and media-dependency by Ball-
Rokeach and Defleur (1976). In the current study, the researchers opted io ,r. cultivation
theory (Gerbner, 1961) to study why and how social media users become addicted.
Additionally, the present researchers explored beyond the theory to understand the reasons for
addiction and how it affects mental health.
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This study is one of the key components that contribute to upcoming research in the field of
communication and social media addiction in the region and also on a global scale. In acldition,
the study is expected to benefit policymakers especially tlie Cambodian government, university
management, and parents in making inforrned decisions and forrnulating regulations regarding
the safety of children in as far as social rnedia usage is concerned.

2.Literature Review

i. Cultivation Theory
Cultivation theory was introduced by Ceorge Gerbner in 1967 and later expanded during the
cultural indicators research study in 1969. Cultivation theory states that high frequency viewers
of television are more susceptible to media messages and they believe that the messages are
real and valid. Heavy viewers are exposed to more violence and therefore are affected by the
Mean World Syndrome, which is the belief that the world is a far worse and dangerous place
then it actually is (Gerbner 1967).

Cultivation theory suggests that repeated exposure to television over time subtly o'cultivates,'

viewers' perceptions of reality. The theory proposes that the effects of television Iie in its
ability to shape the viewpoints on particular issues, people's moral values, and their beliefs of
the world (Mosharafa,2015). Hence, it is a socio-cultural theory regarding the role of
television in shaping viervers' perceptions, beliefs, attitudes, and values (Gerbner & Gross,
1e76).

Cultivation theory is applied to social media, especially for heavy usage which leads to social
media addiction and in turn, mental health issues.

ii. Mental [Iealth Issues
Mental health has been a global concern in recent years. According to the World Health
Organization (WHO), mental healtli is defined as the state of well-being in which individuals
realise their own abilities, can cope with the normal stresses of life, can work productively and
fruitfully, and are able to contribute to their community (WHO, 2OO4). The thrie most common
issues in mental health are depression, stress, and anxiety. According to American psychiatry
Association, mental health issue is defined as the problem to function in the social aspect and it
is related to the conditions involving changes in emotion, thinking, and/or behaviour of an
individual. It is associated with depression, anxiety, and distress with problems functioning in
social, work, or farnily activities. Mental health affects daily life such as productivity (working,
studying), fanrily relatiorrship, and physical health. ln a report by American psychiatry
Association, one in five (19%) of American adLrlts experienced some form of mental health
problern and one in twenty-four (4.1%) suffered from serious mental health issues (Ranna,
20 1 8).

Mental health has been observed to be connected with the prevalence of social media addiction
among young r,rniversity students. Over the last couple of years, Internet addiction and social
rnedia addiction have become a global concern to the public and these can be classified as
health issues. From a clinical psychotogist's perspective, the addiction to social media is a
waste and poses a serious concern to its users' health, especially young people. "Facebook
Addiction Disorder" and "social Network Site Addiction Disorder" happin becaLrse addiction
criteria, such as neglect of personal life, mental preoccupation, 

"r.upirm, 
mood modifying

experiences, tolerance, and concealing the addictive behaviour appear to be present in some
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people who use social networking sites excessively (Kuss & Griffiths,201l). which leadtothe
prevalence of social media addiction.

iii. Prevalence of Social Media Addiction
Many studies have been done on lnternet and social network addiction. Recently, similar
studies (e.g., Altin & Kivrak,2018; Azizi, Soroush & Khatony,2019; win et al.,2017)have
emerged on the topic of social media addiction. Social rnedia is similar to social networking
sites, which are considered as a subset of the Internet. Therefore, this study assumes that the
factors impacting Internet addiction and social network addiction identified in prior studies can
be applied to social media addiction.

In Myanmar, Win et al. (2017) found that27.5% of university students were addicted to social
networks. Azizi and Sorouslr (2019) indicated that the prevalence of addiction existed among
social network users with rnost of the university students (70.6%) rvho used social networks
had moderate addiction.

In Malaysia, a study by Jamaluddin, Jeyakumar, and Yi Ling (2012) found that 73yo of
university students in Malaysia could be considered as addicted to social networking sites.
Similarly, the study by Ahmad et al. (2018) indicated that university students in Malaysia were
considered as heavy social media Llsers due to the average amount of time spent on social
rnedia of between 3 and 4 hours per day.

Social rnedia addiction can lead to mental health issues such as depression, anxiety, emotional
disorder, bipolar affective disorder, psychosis, and loss of concentration (Kapahi, Ling,
Ramadass, & Abdullah, 2013). Since the focus of this study is on university students, three
types of mental health issues are considered impoftant. These issues are depression, anxiety,
and loss of concentration.

iv. Social Media Addiction and Depression
According to American Psychiatry Association, depression is defined as a corlmon and serious
medical illness that negatively affects the feelings of individuals and also the way they think
and act. Depression leads to emotional and physical problems, and it also reclucei u p"r.on',
ability to function at worl< and at home. Depressed individuals become sad easily and lose
interest in activities they used to enjoy (Ranna, 2017).

WHO (2017) reported an estimated 4.4% of the world population suffered from depression and
this is equivalent to over 300 million people globally. The same repoft shows that depression is
more commonly seen among females (5.1%) than males (3.6%). The total number of people
estimated to be living with depression increased by 18.4o/obetween 2005 and 2015.

Win et al. (2017) fbund that34o/o of Chinese university students were classified as addicted.
Moreover, loneliness was repofted to be significantly and positively correlated with social
networking site addiction. In Myanmar, Win et al. (2017) found that Internet addiction could
contribute to 45Yo of depression among university students in Myanmar. In contrast, Rahman
(2018) found a negative relationship between Facebook addiction and mental health.

v. Social Media Addiction and Anxiety
According to American Psychiatry Association, anxiety refers to the anticipatiol of a future
concern and is more associated with muscle tension and avoidance behaviour (Ranna, 20lg). tn
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this study, anxiety is one of the consequences of excessive use of social media, meaning that
social media addiction, in particular, causes the individuals who use social media excesiively
to become easily frustrated, experience fear, and escape or isolate from other people.

WHO (2017) repofted that an estimated 3.6%o of the global population had anxiety disorders in
2015 with a higher prevalence among fbmales (4.6%) than males (2.6%). prior srudies (e.g.,
Kumar & Mondal, 2018; Nirna et a1.,2012; Win et a1.,2017) identified that anrong the woist
effects of Internet and social media addiction are anxiety, stress, and depression. The study
corrducted by Win eral. (2017) in Myanmar found that increased usage of ine Intemet resulted
in anxiety with 36.5yo of the respondents suffering from anxiety. Nima et al. (2012) revealed
the existence of a positive and significant correlation between the level of anxiety and Internet
addiction. Additionally, Razieh et al. (2012) found that Internet users had a higher level of
anxiety compared to non-lnternet users at 80.8o/o and 28.5%o, respectively, whilJ 59%o of the
social network addicted users suffered from anxiety.

vi. Social Media Addiction and Loss of Concentration
Internet and social media addiction can lead to many destructive consequences, with loss of
concentration being one of thern. Arkarn (2017) found that Internet addiction had a significant
inrpact on niedical students' concentration. Those who use the Internet late at night may
experience sleep deprivation, resulting in poor academic performance.

According to National Alliance on Mental Illness, loss of concentration is a common symptom
of depression. Lack of focus makes it hard to keep up with relationships and perform well at
work (Fried & Nesse. 2014).ln a study by Kapahi et al. (2013),59o/o of the participants were
identified as having social networking addiction and this had a direct impact on concentration,
which led to poor perfonnance at school due to long surfing habits. In addition, the same study
found that 4B% of the respondents were facing diffiiulties to stay focused.

Conceptual Framework of the Study

!i,a * :A lll rir a itl th t *art

Llqrr;rl H*rldr

{,,qpr*xx*ts

&*:rZtt*,v,

L.r:g * r-i t {} ** r.:*rt* #t *rr

Figure I Relationship between social media addiction and mental health

Hypothesis
Hl: There is a positive relationship between social media addiction and mental health among
university students in Cambodia.

' H I .l : There is a positive relationship between social media addiction and depression.
' H 1 .2: There is a positive relationship between social rledia addiction a1d anxiety.
' H1.3: There is a positive relationship between social media addiction and loss of

concentration.
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3. Research Methodology

Research Method and Design
The study employed a quantitative research design using a network sampling survey procedure
as the data collection method. A self-administered questionnaire was used as the instrument of
the survey and distributed face-to-face and online, which helped in collecting a large number of
data within a short period of tirne. Most of the responses were gathered online via social
networking sites that include Facebook messenger and WhatsApp. The remaining responses
were collected through physical contact with the respondents.

Population of the Study and Sampling Procedure
The target population of this study consisted of university students aged 1 9-34 years old in
Phnom Penh city, Cambodia. The respondents comprised university students currently studying
in three major universities in Phnom Penh city, which are Norton University (NU), pannasastra
University of Cambodia (PUC), and Royal University of Phnom Penh (RUPP). The students
were chosen because they made up the majority of the Cambodian population who used social
networking sites. The study managed to obtain a total of 224 respondents.

Instrument and Measurement
A survey questionnaire was used as the technique for data collection, which was conducted
within a period of three weeks from December 15, 2019 until January 5, 2020. The
questionnaire consisted of four sections, namely, demographic information, patterns of social
media usage, social media (SM) addiction, and mental health. The study used the social media
addiction scale (SMAS), which was based on Young's (1996) measurement of Internet
addiction test (IAT). Thirty-four items were adapted and adopted from SMAS and IAT.
Additionally, the Self-rating Anxiety Scale (SARS) developed by Hlaing and Kyaw (2017) was
used to measure the anxiety level in this study. For their level of addiction, respondents were
classified into four groups based on the scale obtained: 34 to 68: no addiction,69 to 102:
slightly addicted, 103 to 136 : moderately addicted, and 137 to 170 : highly addicted (young,
1996).

All the items were based on a 5-point Likert scale, ranging from strongly disagree to strongly
agree. The overall scores of the variables were computed to form a mean score with a
minimum of I and a maximum of 5. To calculate the overall percentage of an item, the mean
for each item was multiplied by 20, which is based on the 5-point scale equating to l0O%.
Therefore, the percentage was acquired by multiplying the mean score by 100 OiviaeA Uy S

(Wok & Hashim, 2014).

Validity and Reliability
A pilot study (N : 33) was done before carrying out the actual study to measure the flow and
content of the questions as well as to find out if there were any problems faced by the
respondents. The questionnaire was also reviewed and approved by an expert in the field after
it was adapted and adopted from the scholars. Internal reliability test was conducted using
Cronbach's alpha values. The data collected from the pilot study indicated that all the items of
the variables were significant and exceeded the minimum Cronbach's alpha value of .70,
indicating the reliability of the respective variables. Table I shows the results to confirm the
internal cohesiveness and stability of the variables with Cronbach's alpha values of the
respective variables, where the highest Cronbach's alpha is for anxiety 1o : O.O+:; and the
lowest Cronbach's alpha is for SM Addiction (o: 0.926).
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Table 1 Reliability test of all variables

Variables

SM Addiction

Depression

Anxiety

No. of items Cronbach's Al

Loss ofConcentration

.933

.919

.907

.914

5-pointLikertscale,wherel=stronglydisagree(1-20./")
60oh),4 = agree (61 r 80%) and 5 = strongly agree (81 - 100o/o)

Data Analysis
Data were checked for completeness, errors, and inconsistency using SpSS version 25. The
background information and social media patterns and prevalence of social media addiction
were presented in terms of the descriptive statistics, for instance, frequency and percentage.
The relationship between social media addiction and mental health (dlpression, anxiety, aird
loss of concentration) were analysed using the correlations.

4. Findings

Demographic Statistics of the Respondents
The total number of respondents is 224 students. The majority of the respondents are female
(88.8%) and only 11 .2% are male (Table 2). Seven in ten respondents (70.5%) belonged to the
19-22 years old group, followed by 23-26 years old (22.3%) and the'rest (7'.ZVo) were older.
Almost all of the respondents were from the three major universities in phnom penh, namely
Norton University (42%), followed by Pannasastra University of Cambodia (pUC) with 27.2*
and Royal University of Phnom Penh (RUPP) with 23.2%. The remaining'respondents were
from other universities- Q.6%). The majority of the students were pursuing a Uu.t"tor,s degree
(85J%) with 40.6% of them obtaining a CGPA of 3.01-3.50 in their r.."nt year of study.

Table 2 Demographic information of the respondents

34

l0
10

l0

Variables Category Frequency
Percentage

Age

Male
Female

Total

19-22 years old
23-26 years old
27*30 years old
3 I -34 years old

Total

Norton
PUC
RULE
Others

25

199

224

158
50
12

4

N =224

224

94
61

52
t7

11.2

88.8

100

70.5
22.3
5.4
1.8

100

42.0
27.2
23.2
7.6

University
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Total

Associate Degree
Bachelor's Degree
Master's DegreelPhD

Total

1.50-2.00
2.01-2.50
2.51-3.00
3.01-3.s0
3.51-4.00

Total

224 100

Education Level

CGPA

8.5

85.7
5.8

19
192
13

l4
23
73
91

23

100

6.3
10.3

32.6
40.6

10.3

100224

Social Media Patterns
Table 3 shows that the four most used social media platfonns are Facebook (95.5%), youTube
(81.3%), Instagram (74.1%), and WhatsApp $a3 %). Almost one-third of the respondents
(30.4%) said that they had 1000-2000 Facebook friends and 30.8% said that their Instagram
followers were less than 1000.

Table 3 Social media pattern

Variables

Soeial Media Account

Time Spent on Social Media
The time spent on social media is important in this study. In prior studies, the time spent on
social media was found to be a factor influencing social media addiction.

Table 4 Time of social media usage

Facebook
YouTube
Instagram
WhatsApp

Twitter
Line

WeChat
Others
Total

214
182
t66
144
66
55

29
t4

224

95.5
81.3
74.1
64.3
29.5
24.6
12.9
6.3
100

Frequency

Variables Items Frequency
Percentage

Less than 10 minutes

l0-30 minutes

30 minutes to one hour

l-2 hours

2-3 hours

3-4 hours

117

N =224
8

63

74

40
)o

8

3.6

28.1

33.0

17.9

8.9

3.6

Time spent on SM per visit
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Time spent on SM per day

Time spent on SM pel week

4*5 hours

More than 5 hours
Total

Less than t hour

1 -2 hours

2-3 hours

3-4 hours

4-5 hours

More than 5 hours
Total

1 day

2 days

3 days

4 days

5 days

6 days

7 days

Total

2.2

2.7
r00

5

6

224

3l
67

49

39

2l

t7
224

5

u
t2

t5

15

21

145
224

1 3.8

29.9

21.9

17.4

9.4

7.6

100

2.2

4.9

5.4

6.7

6.7

9.4

64.7

100

Table 4 shows that one-third of the respondents (33.0%) said that they spent fiom half an hour
to one hoLrr in surfing the social rnedia per visit, followed by alrnost one-third of them (28.1%)
spending less than half an hour per visit. Almost one-third of the respondents (29.9%) claimed
that they used the social media for one to two hours per day, followed by one-fifth of them
(21.9%) claiming that they spent 2 to 3 hours daily on the social rnedia. Almost one-fifth of the
respondents (17.4%) clairned that they spent three to four hours per day on the social media
while 7.6oh of the respondents said that they spent more than 5 hours daily on the social media.

Almost two-thirds of the respondents (64.1%) said that they used social media daily, followed
by 9.4% of them claiming that they used social media six days per week.

The Prevalence of Social Media Addiction
This study used the instrument derived from the SMAS scale developed by Young (1996). In
addition, the Internet Addiction Test (lAT) was used to measure the level of social media
addiction among the respondents. The sum of the measurement of SMAS was used to identifv
the level and prevalence of social media addiction.

The resLrlts in Table 5 show that almost two-thirds of the respondents (59.4%) were found to be
slightly addicted to social media, and almost one-third of them (28.6%) were moderately
add icted.

Table 5 Prevalence of social media addiction

FrequencyLevel of Addictions

No addiction

Slightly addicted

Moderately addicted

Highly addicted

34-68

69-102

I 03-l 36

t37-170

N=224 Percentage

8.5

59.4

28.6

3.6

l9
I J-)

64

8

Addiction Categories
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The Relationship between Social Media Addiction (SMA) and Mental Flealth
The findings show that there is statistically moderate positive significant correlation between
social media addiction and depression (r : .423, p : .000), while the relationship between
social media addiction and anxiety has a statistically weal< positive significant correlation (r :
.388, p : .000). In additiorr, the study fbund that the relationship between social rnedia
addiction and loss of concentration has a rroderately positive significant correlation (r: .457, p: .000). In general, the relationship between social media addiction and mental health problem
was found to have a nroderately positive significant correlation (r : .458, p : .000). Overall, the
relationship between social media addiction and mental heatth has a significant positive
correlation.

Table 6. Pearson correlation

Variables (N = 221) SMA Depression Anxiety Loss of
Concentration

SMA

Depression

Anxiety

Loss of
Concentration

General Mental
Health

2.79

2.50

2.63

2.67

2.60

.85 6

.809

.757

I

r: .423

p: .000

r - .388

p: .000

r - .457

p: .000

r: .458

p : .000

1

r: .829

p: .000

r: .736

p - .000

r - .929

p: .000

I

r: .776

p - .000

r: .938

p: .000

1

r: .905

p = .000

.611

.792

5. Conclusion

The study was conducted to examine the impact of social media addiction on mental health
alxong university students in Cambodia in which this study is the first of its kind. The
dependent variable was mental health which consisted of three main elernents, namely
depression, anxiety, and loss of concentration, while the independent variable was social media
addiction. The researcher employed the cultivation theory to guide the study. However, the
results go beyond the cultivation theory. Hence, the study has proven that social media
addiction affects university students in Cambodia in termi of mental health in particular
depression, anxiety, and loss of concentration.

Limitations
There was a distance barrier between the main researcher and the respondents that prompted
tlie study to employ network sampling procedure through the social networking sites to gather
responses. This approach might have affected the respondents to some extent due to a lack of
knowledge of some of the measurerlerlt aspects of the survey. This issue has lirnited the
number of respondents for this study.

In addition, the main researcher faced a major challenge in accessing university students
physically due to the strict regulations regarcling students' participation in the survey.
Additionally, as an outsider, the researcher faced a problern in obtaining data on the sarnpie
characteri stics from the respective un iversities.
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Another limitation of the study is the language barrier, as most of the respondents were
Cambodian citizens who were not well-versed in English. Hence, the researcher had to
translate the entire survey questionnaire to the Khrnei language, which is familiar to the
respondents to convey the real meaning of the questions.

There was also limited literature referred to in the same locality (Cambodia) before embarking
on the social media addiction study. All the empirical literature reviewed was done in the West
and other parts of the world but hardly any irr Cambodia and very few in Asia at large.

Recommendations
The current study recommends that the Carnbodian government conduct awareness campaigns
on the dangers of social media through media literaiy and workshops as well as seminars in
order to find a solution for social media addiction. In addition, the government should include
courses that would equip young people with information regarding social media addiction
through the national school curriculum.

Universities should implement measures to increase awareness of the dangers of social media
addiction to mental health among students, especially during their studies.

This research was conducted withirr a short period of time. Therefore, the responses were few.
Further studies should increase the scope and number of respondents as *.il u, try to use a
more accolllr,Todating sampling technique that would grant the researchers physical access to
the respondents.

Additionally, this study focused on university students. Hence, fufther studies should include
other types of respondents because social rr-redia addiction has penetrated all levels of society
including the workplaces, which have made employees victirns of the problern. This will help
to bridge the gap to avoid destructive consequences to the young generation in our society.

References

Ahrnad, R., Hassan, N. A., Tajuddin, J. M., & wimpi, y. T. (201g). Study on social media
usage among private university students in Klang Valley. Jurnal Sultan Alauddin
Sulaiman Shah, (5), 251-268.

Al-Menayes' J. J. (2015). Dirnension of social media addiction among university students in
Kuwait. Psychology and behavioural Sciences, 4(l), 23-Zg.

American Psychiatric Association. (2013). Diagnostic and statistical manual of mental
disorders (DSM-5). American psychiatric pub.

Al-Menayes, J.J. (2014). The relationship between mobile socialmedia use and academic
performance in university students. New Media and Mass Communication, (25), 23-29.Akin A, & Iskender M. (2011). Internet addiction and depression, anxieiy ana stress.

International o,line journar of education sciences, 3(r ), l 3g-1 4g.
Akram, S' M., & Raj, U. (2018). Internet addiction and mental health arxong medical studentsof selected university in Mangalore, Karnataka. International Journal of medical

Science and public Health, l(1), 1-4.
Azizi, S' M., Soroush, A., & I(hatony, A. (2019). The relationship between social networking

addiction and academic perfbrmance in Iranian students of medical sciences: a cross-
sectional study. BMC psychology, 7(l),29.

120



2,,d Kuala Lumpur International Multitlisciplinary Academic Conference (KLIMAC2020)
eISBN: 978-967 -17831 -6-4

Kuala LumPur, MalaYsia

Boyd, D. M., & Ellison, N. B. (2007). Social network .sites: 
Definition, history' and

scholarsh ip. J ournal of computer-mediated communication, 1 3 ( 1 ), Zl 0-230'

Block, J. J. (2008). lssues for DSM-V: lnternet addiction. The American Journal of Psychiatry:

Editorial, I . DOI.org/10' I 176lappi'aip'2007'07 101 556

cheak, A. p. c., coh, c. G."G., & Chi;; r.-b. IZOrZ). Online social networki'g addiction:

Exploring its relationship with social networking dependency and mood modification

among undergraduates in Malaysia. International Conference on Management'

Economics and Finance, Sarawak, Malaysia'

Doan, E . Z. (2019). Statista_number of facebook users in Southeast Asia countries (in millions)

by 2019,. Retrieved from https://www.statista.com/statistics/193056/facebook-user-

numbers-in-asian-cout'ttries' (Accessed date 1 6-10-201 9)'

Fried, E. I., & Nesse, R. M. (2014). The impact of individual depressive symptoms on

impairment of psychosocial functioning' PloS one' 9(2)' l-7'

Jamaluddin, H., Jeyakumar, R., & Ling Y. L. (r012). Determinants and prevalence of social

networking addiction among varsity students in Malaysia' Malaysian Journal of

Medicine and Health Sciences, 8(2), l-9'
Gerbner, c. (1967). Mass cotntnunication and human communication theory' Human

communication Theory: original Essays. NY: Holt, Rinehart and winston'

Gerbner, G. (1969). Towarcl "cultural indicators": The analysis of mass mediated public

message systems. Educational Technology Research and Development, 17(2)' 137-

1 48.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite. The challenges and

oppoftunitiesofsocialnredia.BusinessHorizons,53(1),59-68.
Kapahi, A.,^Ling, C. S., Ramadass, S., & Abdullah, N' (2013). lnternet addiction in Malaysia

callse and effects. iBusinenss, 5(2), 72-76'

Kumar, M., & Mondal, A. (2018). A study on Internet addiction and its relation to

psychopathology ani self-esteem among college students' Industrial psychiatry

jortrnal, 27 (1). 61 -66.

Kuss, D.1., & criffiths, M. D. (2011). Online social networking and addiction: A review of the

psychological literature. International Journal of Environmental Research and public

Health, 8(9), 28-s2.

Kuss, D. J., & Griffiths, M. D. (2011). Online socialnetworking and addiction: A review of the

psychological literature. International journal of environmental research and public

health, 8(9), 3528-3552.

Kuss, D. J., & Griffiths, M. D. (2012). Internet gaming addiction: A systematic review of

ernpirical research. lnternational iournal of Mental Health and Addiction,l0(2),278-

296.

Moreno, M. A., Jelenchick, L., Cox, E., Young, H., & Christakis, D. A' (201l)' Problematic

internet use among US youth: A systematic review. Archives of Paediatrics &

Adolescent Medicine, 165(9)' 797 -805'

Mosharafa, E. (2015). All you need to know about: The cultivation theory. Global Journal of

Human-Social Science: An Arts & Hurnanities-Psychology, 15(8), 22-37 '

Nima, N. (2012). world academy of science, engineering and technology' Retrieved from

http ://waset.org/Pub I i cations/.

Parekh, R. lAuguJ, 2018). What is mental illness? Retrieved from

https://www.psychiatry.org/patierTts-farlrilies/ what-is-mental-illness.
parekh, R. (Januaiy, 201^;. What ls Depression? Retrieved from

https://wivw.psychiatry.org/patients-fam ilies/depression/what-is-depression

121



2nd Kuala Lumpur International Multidisciplinary Academic Conference (KLIMAC2020)
eISBN : 97 8-967 -17 837 -6-4
Kuala Lumpur, Malaysia

pattern among Chinese college students. Hong Kong: Chinese University of Hong Kong,
China.

Rahman, M., & Ahmed, O. (2018). Facebook use, Facebook addiction, and mental health of
Chittagong university students. Bulgarian Joumal of Science and Education Policy,
t2(2),345-358.

Razieh J, Ali G, Zaman A, Narjess khatoon S. (2012). The relationship between internet
addiction and anxiety in the university students. Interdiscipl J Cont Res Bus,
4(1):942-954.

Shaffer, H. J., LaPlante, D. A., LaBrie, R.A., Kidman, R.C., Donato, A.N., & Stanton, M. V.
(2004). Toward a syndrome model of addiction: Multi expressions, common
ethology. Howard Rev iew of Psychiatry, 12(6), 3 67 -37 4.

Statista. (2018). The number of social media users worldwide from 2010 to 2021 in billion'.
Retrieved from www.statista.com/statisticsl278414/number-of-worldwide-social-
network-users. (Accessed date 1 6-10-201 9).

wallace, P. (2014). Internet addiction disorder and youth. EMBO reports, 15(1), l2-16
Wan, C. (2009). Gratification & loneliness as predictors of campus-SNS websites addiction &

usage. Master Thesis at the Chinese University of Hong Kong, 1-35.
win, K. S., Maung, T. M., win, T. T., Soe, K., & sein, T.T. (2017). social network addiction

(SNA) related to anxiety among students at Kyaukse University, Mandalay region,
Myanmar. South East Asia Journal of Public Health, 7(l),23-Zg.

World Health Organization. (2017).Depression and other common mental disorders: Global
health estimates. (p. 710). Geneva: Switzerland.

World Facebook Statistics (2015). The top 20 valuable Facebook statistics. Retrieved from
http://zephoria.com/ top-20-valuable-facebook-statistics (accessed July 2015)

122


