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Abstract
Trust is very important for the sustainability of an online business. Take care of the trust of customers is a must for an
online store that is very different from the normal physical store. Due to a number of situations, the seller and the
buyer cannot meet in person, the customer cannot see the products we sell directly and the payment process must be
through a bank transfer or with an online payment system. This study report and combine technology acceptance
model within an information system (IS) success model in the context to assessing trust on electronic transaction
succession. The researcher has developed the model base on the input-process-output the IS success models. Study
observes how trust and risk affect an Internet consumer's related with intention to use. Development of theoretical
framework de- scribing that trust making process a consumer uses when purchase. Success of an electronic
transaction on many factors, one of the important is trust. Acquiring customer trust depends on many things such as
web site, quality service, and trust tendency. This paper analyses the role of trust from the transaction perspective to
building customer trust. © 2019 UTHM Publisher. All rights reserved.

SciVal Topic Prominence 

Topic: 

Prominence percentile: 99.197

Author keywords
Customer trust Electronic transaction system IS model Perceived trust risk Technology acceptance model

◅ Back to results

 Export  Download  Print  E-mail  Save to PDF ⋆ Add to List  ▻More...

View at Publisher

Open AccessInternational Journal of Integrated Engineering
Volume 11, Issue 5, 2019, Pages 204-210

Durachman, Y.a  Nanang, H.a Misman, A.F.b Zulkifli, Z.b 

a

b

 View references (41)



Data privacy | Research | Online privacy



ISSN: 2229838X
Source Type: Journal
Original language: English

DOI: 10.30880/ijie.2019.11.05.026
Document Type: Article
Publisher: Penerbit UTHM

 ▻View in search results format

     All Export  Print  E-mail  Save to PDF Create bibliography

PlumX Metrics
Usage, Captures, Mentions,
Social Media and Citations
beyond Scopus.

Metrics 

Cited by 0 documents

Inform me when this document
is cited in Scopus:

 

Related documents

,  ,

(2019) IOP Conference Series:
Materials Science and
Engineering

,  ,

(2019) 2018 6th International
Conference on Cyber and IT
Service Management, CITSM
2018

,  ,

(2019) 2018 6th International
Conference on Cyber and IT
Service Management, CITSM
2018

 

❓  ▻View all metrics



Set citation alert ▻

 ▻Set citation feed

Integrating the Readiness and IS-
Impact Constructs in the Rural
Area Context: A Model
Development

 Firmansyah, E. Yuniarto, D.
Herdiana, D.

Extending the End-user
Computing Satisfaction with
Security Measures

 Putra, S.J. Rosalina, R.
Subiyakto, A.

Factors that Affect the E-
Government Procurement Trust
in Indonesia

 Nanang, H. Durachman, Y.
Subchi, I.

View all related documents based
on references

 
 Search Sources Lists  ↗SciVal Create account Sign in

https://www-scopus-com.ezproxy.um.edu.my/results/results.uri?sort=plf-f&src=s&st1=User+acceptance+model+for+assessing+trust+on+electronic+transaction&st2=&sid=c35d2e0c2fc79ca8306d92c2163e16bc&sot=b&sdt=b&sl=74&s=TITLE%28User+acceptance+model+for+assessing+trust+on+electronic+transaction%29&offset=1&origin=recordpage
https://www-scopus-com.ezproxy.um.edu.my/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.30880%2fijie.2019.11.05.026&locationID=1&categoryID=4&eid=2-s2.0-85074864486&issn=2229838X&linkType=ViewAtPublisher&year=2019&origin=recordpage&dig=04a2454033087920f06a1028d964797b&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/sourceid/21100848408?origin=recordpage
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=49663289500&amp;eid=2-s2.0-85074864486
mailto:yusuf_durachman@uinjkt.ac.id
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=57193335651&amp;eid=2-s2.0-85074864486
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=57193340082&amp;eid=2-s2.0-85074864486
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=57193337286&amp;eid=2-s2.0-85074864486
https://www-scopus-com.ezproxy.um.edu.my/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=4f867b4565fbc34b0eb07e3eab7ca50d&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85074864486%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85074864486
https://www-scopus-com.ezproxy.um.edu.my/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85074864486&theme=plum-scopus-theme
https://www-scopus-com.ezproxy.um.edu.my/results/rss/handler.uri?citeEid=2-s2.0-85074864486
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85075891948&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=User+acceptance+model+for+assessing+trust+on+electronic+transaction&st2=&sid=c35d2e0c2fc79ca8306d92c2163e16bc&sot=b&sdt=b&sl=74&s=TITLE%28User+acceptance+model+for+assessing+trust+on+electronic+transaction%29&relpos=0
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57208283428&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57208279844&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57208284241&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85061115159&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=User+acceptance+model+for+assessing+trust+on+electronic+transaction&st2=&sid=c35d2e0c2fc79ca8306d92c2163e16bc&sot=b&sdt=b&sl=74&s=TITLE%28User+acceptance+model+for+assessing+trust+on+electronic+transaction%29&relpos=1
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=36171017000&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57200216755&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=56105360200&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85064351550&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=User+acceptance+model+for+assessing+trust+on+electronic+transaction&st2=&sid=c35d2e0c2fc79ca8306d92c2163e16bc&sot=b&sdt=b&sl=74&s=TITLE%28User+acceptance+model+for+assessing+trust+on+electronic+transaction%29&relpos=2
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57193335651&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=49663289500&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57208281141&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/search/submit/mlt.uri?eid=2-s2.0-85074864486&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/home.uri?zone=header&origin=recordpage
https://www-scopus-com.ezproxy.um.edu.my/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic
https://www-scopus-com.ezproxy.um.edu.my/sources.uri?zone=TopNavBar&origin=recordpage
https://www-scopus-com.ezproxy.um.edu.my/results/storedList.uri?listId=myDocList&origin=recordpage&zone=TopNavBar
https://www.scival.com/home
https://www-scopus-com.ezproxy.um.edu.my/signin.uri?&origin=recordpage&zone=TopNavBar
https://www-scopus-com.ezproxy.um.edu.my/signin.uri?origin=recordpage&zone=TopNavBar
https://www-scopus-com.ezproxy.um.edu.my/signin.uri?origin=recordpage&zone=TopNavBar


Blau, P.M.
(1964) Exchange and Power in Social Life.  .
New York: John Wiley and Sons

 

Chow, K.-K., Abdal-Kadhim, A.M., Kok, S.L., Lau, K.-T.

(2019) International Journal of Integrated Engineering, 11 (1), pp. 77-83.

doi: 10.30880/ijie. 2019.11.01.010

Bradach, J.L., Eccles, R.G.
Price, authority, and trust: from ideal types to plural forms
(1989) Annual Review of Sociology, 15 (1), pp. 97-118.  .

 

Gismalla, M.S.M., Abdullah, M.F.L.

(2017) International Journal of Integrated Engineering, 9 (4), pp. 118-123.  .

Grabner-Kraeuter, S.

(2002) Journal of Business Ethics, 39 (1-2), pp. 43-50.  .
doi: 10.1023/A:1016323815802

Mayer, R.C., Davis, J.H., Schoorman, F.D.
An integrative model of organizational trust
(1995) Academy of Management Review, 20 (3), pp. 709-734.  .

 

Fred, D.D.
(1986) A Technology Acceptance Model for Empirically Testing New End-User Information Systems: Theory
and Results.  .
B.S. Industrial Engineering, Wayne State University

 

Okah, J., Nwankwo, S., Shoniregun, C.
(2007) Trust and e-Procurement Transaction Management
Proceedings of the International Conference for Information Society. Indiana U.S.A.

 

1
Cited 11043 times

2

Finite elements method simulation of P(VDF-TrFE) piezoelectric sensor for Internet of
things application

penerbit.uthm.edu.my/ojs/index.php/ijie/index

View at Publisher

3

Cited 1254 times

4

Device to device communication for internet of things ecosystem: An overview

Cited 5 times
http://penerbit.uthm.edu.my/ojs/index.php/ijie/article/download/2043/1313

5

The role of consumers trust in online-shopping

Cited 270 times

View at Publisher

6

Cited 8397 times

7

Cited 4 times

8

Find more related documents in
Scopus based on:

 ▻Authors  ▻Keywords

https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85074864486&refeid=2-s2.0-0003852824&src=s&origin=reflist&refstat=dummy
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?eid=2-s2.0-85069820079&origin=reflist&sort=plf-f&src=s&st1=User+acceptance+model+for+assessing+trust+on+electronic+transaction&st2=&sid=c35d2e0c2fc79ca8306d92c2163e16bc&sot=b&sdt=b&sl=74&s=TITLE%28User+acceptance+model+for+assessing+trust+on+electronic+transaction%29&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/record/penerbit.uthm.edu.my/ojs/index.php/ijie/index
https://www-scopus-com.ezproxy.um.edu.my/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.30880%2fijie.+2019.11.01.010&locationID=3&categoryID=4&eid=2-s2.0-85069820079&issn=2229838X&linkType=ViewAtPublisher&year=2019&origin=reflist&dig=fbd5374f428849ce2d3984f2a143ec04&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85074864486&refeid=2-s2.0-84936823862&src=s&origin=reflist&refstat=dummy
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?eid=2-s2.0-85041593884&origin=reflist&sort=plf-f&src=s&st1=User+acceptance+model+for+assessing+trust+on+electronic+transaction&st2=&sid=c35d2e0c2fc79ca8306d92c2163e16bc&sot=b&sdt=b&sl=74&s=TITLE%28User+acceptance+model+for+assessing+trust+on+electronic+transaction%29&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85074864486&refeid=2-s2.0-85041593884&src=s&origin=reflist&refstat=core
http://penerbit.uthm.edu.my/ojs/index.php/ijie/article/download/2043/1313
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?eid=2-s2.0-0037997806&origin=reflist&sort=plf-f&src=s&st1=User+acceptance+model+for+assessing+trust+on+electronic+transaction&st2=&sid=c35d2e0c2fc79ca8306d92c2163e16bc&sot=b&sdt=b&sl=74&s=TITLE%28User+acceptance+model+for+assessing+trust+on+electronic+transaction%29&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85074864486&refeid=2-s2.0-0037997806&src=s&origin=reflist&refstat=core
https://www-scopus-com.ezproxy.um.edu.my/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1023%2fA%3a1016323815802&locationID=3&categoryID=4&eid=2-s2.0-0037997806&issn=01674544&linkType=ViewAtPublisher&year=2002&origin=reflist&dig=daa46101b5b179a02ef3ead0306f863b&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85074864486&refeid=2-s2.0-0042495505&src=s&origin=reflist&refstat=dummy
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85074864486&refeid=2-s2.0-85040737347&src=s&origin=reflist&refstat=dummy
https://www-scopus-com.ezproxy.um.edu.my/search/submit/mlt.uri?eid=2-s2.0-85074864486&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/search/submit/mlt.uri?eid=2-s2.0-85074864486&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments

