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Abstract
Requirements elicitation is an important task before any development of system repository can be conducted.
Typically, traditional methods such as interview, questionnaire and observation are made to gauge the users’ needs.
However, the users may not be able to spell out specifically of their need especially if there is no available system to
compare resulting to outrageous demands and unrealistic expectations to the repository developer. An alternative
approach to gauge the user needs from users’ reviews of the on-the-shelf software may be a good starting point. In
this paper we attempt to extract requirements from the users’ independent reviews gathered from the internet using
text analytics approach. The keywords are visualized based on its relevance and importance to the user. Then, it is used
as a benchmark for the user to alter to their specific repository needs. From the experimental results, it is observed
that there are functions that are very much needed by the user and yet there are also functions that are not used at all.
Hence, this proposed approach may give insight to the user and developer about the actual needs of the respective
system. It is envisaged that such approach can be a guide to the novice user and the developer in order to shorten the
time to agree on the development of the repository system. © 2019, Springer Nature Singapore Pte Ltd.

SciVal Topic Prominence 

Topic: 

Prominence percentile: 96.471

Author keywords
Business rules Requirements elicitation Text analytics User review Word cloud

Indexed keywords

Engineering
controlled terms:

Gages Requirements engineering Soft computing

 Export  Download  ▻More...

Communications in Computer and Information Science
Volume 1100, 2019, Pages 351-360
5th International Conference on Soft Computing in Data Science, SCDS 2019; Iizuka; Japan; 28 August
2019 through 29 August 2019; Code 232509



  View additional authors

  Save all to author list

a

b

c

  View additional affiliations



Software engineering | Codes (symbols) | Code search



Cited by 0 documents

Inform me when this document
is cited in Scopus:

Related documents

Find more related documents in
Scopus based on:

 ▻
Set citation
alert  ▻

Set citation
feed

 ▻Authors  ▻Keywords

 
 Author search Sources Create account Sign in

https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/freelookup/form/author.uri?zone=TopNavBar&origin=recordpage
https://www.scopus.com/sources?zone=TopNavBar&origin=recordpage
https://www.scopus.com/signin.uri?origin=recordpage&zone=TopNavBar
https://www.scopus.com/signin.uri?origin=recordpage&zone=TopNavBar


Engineering
uncontrolled terms

Business rules Requirements elicitation Text analytics User reviews Word clouds

Engineering main
heading:

Surveys

Funding details

Funding sponsor Funding number Acronym

International Islamic University Malaysia IIUM

International Islamic University Malaysia IIUM

Universiti Teknologi MARA UiTM

Ministry of Higher Education, Malaysia 600-IRMI/PERDANA 5/3/MITRA (007/2018)-3 MOHE

1
The authors would like to thank Universiti Teknologi MARA (UiTM), International Islamic University Malaysia (IIUM)
and Ministry of Higher Education Malaysia (MOHE) for providing financial support through the MITRA grant (600-
IRMI/PERDANA 5/3/MITRA (007/2018)-3) to conduct the work published in this paper.

 Kamaruddin, N.; Advanced Analytics and Engineering Centre, Faculty of Computer and Mathematical Sciences,
Universiti Teknologi MARA, Shah Alam, Selangor, Malaysia; 
© Copyright 2019 Elsevier B.V., All rights reserved.

ISSN: 18650929
ISBN: 978-981150398-6
Source Type: Book series
Original language: English

DOI: 10.1007/978-981-15-0399-3_28
Document Type: Conference Paper
Volume Editors: Berry M.W.,Yap B.W.,Mohamed A.,Koppen M.
Publisher: Springer

 

About Scopus

What is Scopus

Content coverage

Scopus blog

Scopus API

Privacy matters

Language

⽇本語に切り替える
切换到简体中文

切換到繁體中文

Русский язык

Customer Service

Help

Contact us

 

Copyright © . All rights reserved. Scopus® is a registered trademark of Elsevier B.V.

We use cookies to help provide and enhance our service and tailor content. By continuing, you agree to the
.

↗Terms and conditions ↗Privacy policy 

↗Elsevier B.V 

use of cookies

 

https://www.elsevier.com/online-tools/scopus
https://www.elsevier.com/online-tools/scopus/content-overview/
https://blog.scopus.com/
https://dev.elsevier.com/
https://www.elsevier.com/about/our-business/policies/privacy-principles
https://www.scopus.com/personalization/switch/Japanese.uri?origin=recordpage&zone=footer&locale=ja_JP
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_CN
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_TW
https://www.scopus.com/personalization/switch/Russian.uri?origin=recordpage&zone=footer&locale=ru_RU
https://www.scopus.com/standard/contactUs.uri?pageOrigin=footer
https://www.scopus.com/standard/contactForm.uri?pageOrigin=footer
https://www.elsevier.com/
https://www.elsevier.com/locate/termsandconditions
https://www.elsevier.com/locate/privacypolicy
https://www.elsevier.com/
https://www.scopus.com/cookies/policy.uri
http://www.relx.com/

