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Implications of 4th IR

Digital disruption:

 A change in the way business is conducted

1. Personalized

2. More collaboration

3. Globalization

 Big data, Artificial intelligence, robotics, cognitive 
computing, Internet of Things (IOT), virtual reality, cloud 
technology



Source: Hamisah Tapsir (2017) Paper presented to 

Chairpersons of the Councils of the various disciplines



International Islamic University, Pagoh

Campus



Among Sought-after skills in 2019: The 

most in-demand hard skills

 • cloud computing
• artificial intelligence
• analytical reasoning
• people management
• mobile application development
• video production
• sales leadership
• translation
• audio production
• game development
• social media marketing
• animation
• journalism
• digital marketing
• corporate communications

(Source: LinkedIn reveals top skills employers want (2019) nzherald.co.nz, 15th

January)



Sought after skills in 2019: The most in-

demand soft skills:

• creativity

• persuasion

• collaboration

• adaptability

• time management

 "Interestingly, the newcomers to our list were uniquely human 

traits. Among soft skills, creativity and adaptability joined the list 

for the first time, and among hard skills, people management 

was a new addition".



IMPLICATIONS ON TEACHING

 Problem-based/ task-based / case study / project-

based

 Gamificaion

 Blended / MOOC (to include in credit transfer)

 Personalised learning

 Collaboration with partner universities on certain 

projects







Mobility programmes

 To understand other cultures – be a global citizen

 Confront challenges outside one’s comfort zone

 Learn from others

 Learn to adapt to a different environment 

 Be more independent (students are not accompanied by staff and not 

funded by faculty)

 Ready for ‘offshore’ jobs

 Among countries where students have been sent: Korea, Japan, 

Algeria, Morocco, Turkey, USA, Indonesia, Brunei, Oman, Saudi Arabia



Mobility – the challenge

 Getting partners for reciprocal exchange 

 Curriculum mismatch – credit per course, language of 

instruction

 Budget – no support for this programme

 Students safety – they are adventurous 

 Conflict between the local practices and the students’ 

religious beliefs



Strengthening of Co-curricular Activities

 At various levels – faculty, university, local, national and international 
levels

 Interpersonal relation

 More group activities and interactions – to develop people skills

 Awarding points for all activities that they joined

 Development of soft skills:

 Leadership

 Negotiation

 Communication

 Creativity

 Management etc



University Industry Relation

 Normally the relation between a traditional university with the industry is week

 need to improve the relationship for the following reasons:

I. Internship

II. Improvement of curriculum (feedback from stakeholders)

III. Support for co-curricular activities

Have to overcome shyness to communicate with guys in black suit

Importance of having the skills to interact with people from all kinds of 
background.

Cannot afford to be ‘proud’ – must also have humbleness







Graduate Feedback

 Course content was relevant to their workplace

 Mobility programme improved their marketability

 The activities that they conducted helped them at  the 

workplace



Conclusion

 Importance of providing an adaptable and flexible 

education to ensure students acquire both the content 

knowledge and the necessary skills and competencies

 Changes to be made to prepare students  for a rapidly 

changing society.


