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Abstract: Malaysia is one of the countries that provides education to all children including special needs 

children. Children with Autism Spectrum Disorder (ASD) are categorized under children with special 

needs because they are lacking in socializing, language and communication skills, and also involving both 

behavioural and cognitive problems. This study focuses on the roles of teachers and their challenges in 

helping autistic children to develop their language and communication skills. It is a qualitative study that 

uses purposive sampling method and applies semi-structured interview to collect data from six teachers 

who have had experiences in dealing with autistic children. Findings of this study discusses the roles of 

teachers such as cooperating with parents, children and other teachers; conducting observation and 

�D�V�V�H�V�V�P�H�Q�W���� �D�Q�G�� �P�D�Q�D�J�L�Q�J�� �F�K�L�O�G�U�H�Q�¶�V�� �E�H�K�D�Y�L�R�X�U�D�O���� �F�R�J�Q�L�W�L�Y�H�� �D�Q�G�� �H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�� �S�U�R�E�O�H�P�V���� �%�D�V�H�G�� �R�Q�� �W�K�H��
findings and discussions, it was shown that teachers who worked with ASD children possessed double 

crucial roles and challenges in order to support these children in their language and communication 

development.  
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INTRODUCTION  

 

Currently, most children with special needs have started to get involved in educational settings 

�D�U�R�X�Q�G���W�K�H���Z�R�U�O�G�����7�K�H�L�U���S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���H�G�X�F�D�W�L�R�Q�D�O���V�H�W�W�L�Q�J���L�V���E�D�V�H�G���R�Q���W�K�H���V�O�R�J�D�Q���R�I���µ�(�G�X�F�D�W�L�R�Q��
�I�R�U�� �$�O�O�¶�� �E�\�� �W�K�H�� �8�Q�L�W�H�G�� �1�D�W�L�R�Q�V�� �(�G�Xcational, Scientific and Cultural Organization (UNESCO, 

�������������� �,�Q�� �O�L�Q�H�� �Z�L�W�K�� �W�K�L�V���� �0�D�O�D�\�V�L�D�¶�V�� �0�L�Q�L�V�W�U�\�� �R�I�� �(�G�X�F�D�W�L�R�Q�� �K�D�V�� �S�U�R�Y�L�G�H�G�� �V�S�H�F�L�D�O�� �H�G�X�F�D�W�L�R�Q�� �I�R�U��
�W�K�H�V�H���F�K�L�O�G�U�H�Q�����(�G�X�F�D�W�L�R�Q���$�F�W�����������������������������D�Q�G���V�L�P�X�O�W�D�Q�H�R�X�V�O�\���W�H�D�F�K�H�U�V�¶���U�R�O�H�V���L�Q���S�U�R�Y�L�G�L�Q�J���D�Q�G��
supporting them have become more prominent in making sure that they are able to live 

independently in future. 

�,�Q���0�D�O�D�\�V�L�D�����W�K�H���J�R�Y�H�U�Q�P�H�Q�W���K�D�V���S�U�R�Y�L�G�H�G���D���V�S�H�F�L�D�O���S�O�D�F�H���F�D�O�O�H�G���µ�3�H�U�P�D�W�D���.�X�U�Q�L�D�¶���D�V���W�K�H��
learning institution for children with autism. There are also some autism centres that have been 

developed by non-government agencies. One of them is known as the National Autism Society 

of Malaysia (NASOM), which was developed in to assess and provide diagnosis services to 

children with Autism Spectrum Disorder (ASD) such as an Early Intervention Program, 

Transition Program, Mainstreaming Program, Pre-Vocational Program, Vocational Program, 

Residential Program Assessment and diagnosis and Therapy Programme (The National Autism 

Society of Malaysia, 2018). 

�7�K�H�� �W�H�U�P�� �³�$�X�W�L�V�P�´�� �R�U�L�J�L�Q�D�O�O�\�� �G�H�U�L�Y�H�G�� �I�U�R�P�� �D�� �*�U�H�H�N�� �Z�R�U�G���� �³�$�X�W�R�V�´�� �P�H�D�Q�V�� �³�V�H�O�I�´�� �W�K�D�W��
reflects a person with social impairment in life (Zaky, 2017). Autism or scientifically known as 

Autism Spectrum Disorder (ASD) is closely related to the developmental disorder due to deficit 
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