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وجعل سقفه من جريد النخل، وعُمُده الجذوع، وفرشت أرضه بالرمال والحصباء، وجعلت له 
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THE CLEANLINESS AND PURITY OF ABLUTION 
AND TOILET AREA IN MASJID: AN ANALYSIS OF 
USERS’ UNDERSTANDING AND BEHAVIOUR
Siti Hanisah Abdullah
Master Student, Department of Architecture,
Kulliyyah of Architecture & Environmental Design (KAED),
International Islamic University Malaysia (IIUM)

Asiah Abdul Rahim
Professor, Department of Architecture,
Kulliyyah of Architecture & Environmental Design (KAED),
International Islamic University Malaysia (IIUM)

INTRODUCTION

ONE of the best good that a person can do is the upkeep and sustaining of 
masjid as bountiful in return are promised (Hasan Lam, 2018). Believers 

should exercise the above mentioned in accommodating “Allah’s guest” as 
well as in enhancing the quality of ibadah (worship). As commanded by 
Allah SWT to Prophet Ibrahim in Surah Al-Hajj, verse 26: “Purify My House 
for those who circle around it, those who stand to pray, and those who bow 
and prostrate themselves”. 

An encryption of morals was scripted “under the guardianship of Prophet 
Muhammad, peace and blessings be upon him (PBUH), and divine 
revelation” (Omer, 2017). Omer explained that this scripture served as a 
guideline enhancing the development of masjid and the practices in it. 
Among which preservation of the cleanliness of masjid was detailed “for 
cleanliness is part of faith”. Harmoniously, the requisite for one to prostrate 
before the Almighty, his figure, cloth, and space of worship must be pure 
(Baz, 2007).

Issue

The background of the study highlighted the importance of cleanliness 
and purification in Islamic context and its vital need to be preserved in 
masjids. On another note, the psychological and cultural influence in a 
space also has its part in justifying the pertaining issue (Johari et al., 2013). 
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It is important to understand subject behaviour on site at specific time 
throughout the day, focusing on behaviour in the ablution and toilet areas 
of the masjid to provide a valid, acceptable, and reliable data in relation 
to human perception regarding the issue (Sarantakos, 2005).

A successful design and layout of the masjid includes the projection of 
human norm and culture into consideration (Johari et al., 2013). Improper 
spatial layout of masjid can lead to disruption of the purity due to human 
behaviour (Nashirudin and Jasmi, 2008). The way the spaces are planned 
and designed can heavily influence the way people carry themselves in 
a masjid (Abd Hamid et al., 2015). Poorly planned spaces can potentially 
affect the purity of the praying area.

Aim and Objective

The aim is to comprehend the masjid’s users attitude towards developing a 
more holistic approach in planning the ablution and toilet area; with regards 
to safeguard its cleanliness and purity. Following suit, the objective of the 
study is to understand the users’ level of sensitivity towards cleanliness 
and purity of the ablution and toilet area in masjid.

LITERATURE REVIEW

Cleanliness and Purity in Islam

“Taharah (purity)” in Islam is a fundamental concept pertaining to “physical” 
and “spiritual” part (Perlmutter, 2014). The first part involves observing of 
oneself, garments and environment from impurity and the later part refers 
to “tazkiyatun nafs (purification of the soul)” where one leads a moral 
lifestyle. The rulings regarding impurity or pollution in Islam sets around the 
principle of two categories that is “hadath” and “khabath” (Gauvain, 2002). 
The first is described as “of a hukmiyah (legal/technical) or abstract kind” 
while the latter is mentioned by the term “najasah”, referring to “physical” 
or “actual/tangible” impurity. The abstract impurity is also classified into 
“minor and major” forms.

A believer must not prostrate before God when they are in the state of minor 
hadath as mentioned in the Qur’an (5:6, 4:43). Minor hadath are purified 
by performing “minor ablution” called “wudhu’” with “water which is 
pure and purifying”. Purifying the second classification of hadath (major) 
requires Muslims to have a “ceremonial bath (ghusl)”. In Islam, water that 
is “pure” and purifies includes “rain, snow/hail water, running water such 

15112019 - Mosque Architecture, Present Issues and Future Ideas - SI.indd   200 15/11/2019   5:27 PM



SPACE AND BOUNDARIES 

201

as rivers, springs, wells and seas, and distilled water” (Al-Fawzan, 2005). 
Water that is impure and does not purify refers to water which its “odour, 
taste, or colour” has been altered by an impurity. During travel, sickness 
(where liquid may cause further implication) or when water is hard to find, 
a Muslim can carry out “tayammum” to “lift his hadath”. 

Masjid

Numerous hadiths and Qur’anic verses stipulate indications for the 
approach of building such space for worship. In a nutshell, providing the 
area for prayer with convenience and specific amenities made available 
for all walks of life including travellers and disabled is very much sought 
after (Ahmad Sarkawi et al., 2016). Key features suggested for “masjid and 
surau” as listed by Malaysian Standard (2014) includes “qiblah direction, 
prayer hall, mimbar, mihrab, dome/minaret, ablution, and toilet.

Spaces Design

Dr. Ahmed Mokhtar (2005) stressed on “the concept of taher (pure) zone”. 
He placed emphasis on defining a clear boundary line of where the pure 
zone starts; differentiating it by the use of different material, a change in 
level, a sill or a door. This is to ensure the footwear of jama’ah (congregation) 
which may be contaminated by impurity does not cross over to the zone. 
Islam teachings also requires male and female to be segregated when in 
prayers. Mokhtar made clear that pathway connecting ablution area and 
praying area for both genders should not cross.

The concept of aurah (private parts) further necessitates the need 
of segregation for ablution and toilet area. This is agreed by a study 
recommending the separation in order to maintain the cleanliness and 
purity of the spaces (Nashirudin and Jasmi, 2008). When performing 
ablution, it is best orientated facing qiblah based on prophetic sunnah. 
According to Islamic teachings, the toilet neither face toward nor against 
the qiblah but rather it should face perpendicular to it either to the east or 
west (Sahih Bukhari, Kitab al-Wudu). 

Generally, the spaces are to be adequately illuminated by both sunlight 
as well as light fixtures (MS2577:2014). Allow gradient on floor and 
furniture to channel water towards drainage in passively maintaining 
an area’s dryness as suggested by Mokhtar (2005) and agreed by 
Nashirudin and Jasmi (2008). The area, furniture, and fittings should 
accommodate to users’ needs in ensuring a user-friendly space (Rahim et 
al., 2015).
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Maintenance 

According to the MS2015:2006 on Public Toilet Code of Practice for 
Maintenance, the cleaning of toilet is done based on daily, weekly, 
and fortnightly task. Best choice of materials are those that have high 
cleanability rate and are light-coloured for further easing the cleaning duty 
(MS2577:2014). Surfaces “colour and pattern” must ease user in detecting 
presence of water while “non-slippery, anti-fungi, and anti-bacteria” 
material is highly recommended for area most commonly in contact with 
water (Mokhtar, 2005). However, usage of carpet in praying area hinders 
the accessibility of wheelchair user and arise the concern of purity due to 
the possible contaminated wheels, suggesting floorings such as tiles as a 
solution (Abdul Rahim and Abd. Samad, 2014). “Individual” praying mats 
are best in perspective of maintenance and cleanliness of the praying area 
(MS2577:2014).

RESEARCH METHODOLOGY

This study employed a qualitative research and explored the role of 
triangulation in research. Triangulation strengthens the validity of data by 
obtaining it from two or more sources through several research methods 
(Honorene, 2017). This research carried out the “collective case study” 
approach to visually analyse the specific real-time scenarios at the different 
sites studied as suggested by Stake (1995) (as cited in Sarantakos, 2005).

Data was collected from four case studies of different towns, all under 
the classification of residential area masjid: Masjid Al-Hidayah, Taman 
Melawati (M1), Masjid Al-Azim, Pandan Indah (M2), Masjid Al-Ikhlas, 
Shah Alam (M3), and Masjid Al-Falah, Subang Jaya (M4). The findings are 
tabulated description of the relationship between space arrangement 
and users’ behaviour. This research also carried out a semi-structured 
interview to obtain data related to the societal perception from the 
authority’s point of view. Individual interviews were carried out with an 
authority representative of each masjid – Mohd Ruslan Sarib, Secretary 
(M1), Siti Rasyidah Md Nor, staff (M2); Ashraf Jazari, Imam 3 (M3); and 
Hafizal Harun, Bilal 2 (M4).

ANALYSIS AND FINDINGS

Identification of pure zones in a masjid may be grouped into three types, 
rather than encompassing the masjid ground as a whole. Firstly, there is the 
main pure zone which refers to the masjid floors itself, often with walkways 
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as the boundary or transition element as shown in Table 1. This zone 
necessitates for the removal of shoes by patrons. Secondly, the ablution 
pure zone; for ablution areas that are linked to toilets. It focusses on the 
demarcation of pure zone for the ablution area as shown in Table 2. It may 
include provision of designated slippers strictly for ablution purpose or 
prohibit usage of toilet slippers there.

Thirdly is the void pure zone; where it marks the area of pause in the 
concept of pure as shown in Table 3. These areas such like toilets, are 
highly likely to be tainted with impurities. Usually, users in this area are 
requested the wearing of slippers or/and washing of feet when stepping 
out of this zone. The description of the spaces and behaviour of users in 
it are recorded accordingly to evaluate the effectiveness in protecting the 
cleanliness and purity.

TABLE 1
Main pure zone of masjid.

M1 M2 M3 M4

Distinction of 
main pure zone 
by: 
•	change of level 

and material;
•	boundary 

mark;
•	instructional 

signage.

Distinction of 
main pure zone 
by: 
•	change of level 

and material;
•	instructional 

signage.

Distinction of main 
pure zone by: 
•	change of level 

and material;
•	instructional 

signage.

Distinction of main 
pure zone by: 
•	change of level;
•	instructional 

signage.

•	Users abide by 
signage.

•	Users less 
frequently 
arrange shoes 
on floor.

•	Users abide by 
signage.

•	Users less 
frequently 
arrange shoes 
on floor.

•	Shoe racks are 
moderately 
used daily but 
highly used 
during rainy 
days.

•	Users abide by 
signage.

•	Users less 
frequently 
arrange shoes  
on floor.

•	Shoe racks along 
the interior 
walkway are 
less frequently 
used as users 
are unaware 
of its presence 
and need to 
carry their shoes 
inside.

•	Users abide by 
signage.

•	Users less 
frequently 
arrange shoes on 
floor.

•	Shoe racks are 
moderately used 
as users need to 
carry their shoes 
inside.
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TABLE 2
Ablution pure zone of masjid.

M1 M2 M3 M4

Distinction of 
ablution pure 
zone from linked 
adjacent toilet by: 
•	 change of level, 

material and 
doorway;

•	 no clear 
instructional 
signage.

Distinction of ablution 
pure zone from linked 
adjacent toilet by: 
•	 change of level, 

material and 
doorway;

•	 inadequate and 
poor placement 
of instructional 
signage;

•	 pipe for washing of 
feet.

Distinction of 
ablution pure zone 
from adjacent toilet 
by: 
•	 change of level, 

material and 
doorway;

•	 transition buffer 
zones;

•	 no clear 
instructional 
signage.

Distinction of 
ablution pure 
zone from linked 
adjacent toilet 
by: 
•	 change of level 

and material;
•	 large and 

repetitive 
display of 
instructional 
signage.

•	 Users often 
intentionally/
accidentally 
breach the 
pure zone with 
slippers due to 
lack of signage

•	 Users often 
intentionally/
accidentally breach 
the pure zone with 
slippers due to lack 
of signage

•	 Users often 
intentionally/
accidentally 
breach the pure 
zone with slippers 
due to lack of 
signage

•	 Users abide by 
signage.

TABLE 3
Void pure zone of masjid.

M1 M2 M3 M4

Distinction of 
void pure zone 
by: 
•	 change of level 

and doorway;
•	 usage of 

slippers easily 
understood 
without 
instructional 
signage.

Distinction of 
void pure zone 
by: 
•	 change 

of level, 
material, and 
doorway;

•	 instructional 
signage.

Distinction of void 
pure zone by: 
•	 change of level, 

material, and 
doorway;

•	 transition buffer 
zones;

•	 instructional 
signage.

Distinction of void pure 
zone by: 
•	 change of level, 

material, and doorway;
•	 instructional signage;
•	 only the cubicle is set as 

the void pure zone; 
•	 usage of slippers limited 

only in the cubicle.

•	 Users abide by 
signage.

•	 Users abide 
by signage.

•	 Users abide by 
signage.

•	 Users often accidentally 
breach the pure zone 
with slippers while 
getting accustomed to 
this system.
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IMPROVEMENT AS PER REVIEWER COMMENTS

Evaluating the type of marking used for these zones is important in 
ensuring its effectiveness of space demarcation while still promoting 
accessibility and safety. A boundary mark, an archway/doorway, and 
change of material is seemed more universal friendly than change of level 
or presence of sill. The change of level could be improvised with providing 
ramp or having a sloped floor.

For the main ablution area, all masjid ablution areas are accessible from 
inside the pure zone but is separated from the prayer hall with a walkway. 
It eliminates the needs of providing slipper, dissipates the noise of wudhu’ 
water from the praying area, and reduces the occurrence of humid prayer 
hall situation. However, as some ablution area are linked to the toilet 
within the main pure zone, these masjids had opted to the provision of 
slippers, protecting the cleanliness and purity of the space and its users. 

Taps for washing of feet at the doorway of the void pure zone is 
recommended due to shortage of slippers during peak hours. M4 devised 
a clever alternative by limiting slipper usage in the cubicle only, whereas 
the rest of the entire toilet is considered as a pure zone. Apart from the 
effectiveness of design approach, users’ degree of adherence to zone 
segregation could also be due to firstly, visibility and placement of signage 
to guide the people and secondly, their level of sensitivity towards this 
step of precaution.

On the other hand, the findings of the interview are summarized into five 
categories encompassing masjid organization, masjid attendance and 
activity, masjid maintenance, masjid cleanliness and lastly, comments 
and suggestions as shown in Table 4. It provided the management 
strategy in the context to preserving the cleanliness and purity of masjid 
and details the users’ level of sensitivity towards it.
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TABLE 4
Interview summary.

Masjid Organization
•	 All four masjids have dedicated division and appointed officer in the organization 

structure in charge for cleanliness.

Masjid Attendance and Activity 
•	 The average crowd flow in all masjids would account for jema‘ah (congregation) 

around two to three saf (rows). However, the total number of jema‘ah  differs as each 
masjid’s saff differ in length according to the masjid’s capacity. 

•	 Each masjid carries out kulliyyah throughout the week, most uniformly during 
Maghrib. This can be seen as one of the peak hours of each masjid in terms of crowd 
attendance.

Masjid Maintenance
•	 Every masjid is led by the head of the bureau teamed with siak and general workers.
•	 All masjids follow a schedule for the task of cleaning and maintenance.
•	 All four masjid collectively believe that the task of upkeeping the masjid’s 

cleanliness lies in the hands of both masjid management and the community 
themselves.

•	 The view differs in community responding towards disruption of cleanliness 
or purity: 

~~ Inform masjid’s keeper for further action; better safeguarding cleanliness 
and purity. 

~~ Encouraged them to attend it themselves due to lack of manpower.

Masjid Cleanliness
•	 Cleaning: M1 and M4 based on particular guidelines or standard of procedure while 

M2 and M3 based on readily known knowledge pertaining to cleanliness and purity.
•	 Cleaning equipment: all masjids differentiate equipment base on different areas to 

uphold the cleanliness and purity of it. Generally, cleaning equipment are accessible 
by public upon request but some masjids discourage public use of it in avoiding 
tampering the purity.

•	 Provision of slippers issue could be solved by limiting usage of slippers only within 
the toilet cubicle itself while maintaining the rest of the space as pure zone.  

•	 Supervision of children in ablution and toilet areas: highlighted issue of child’s 
safety and their behaviour correlating to their level of knowledge regarding purity 
and safety.

•	 Universal design: all masjids agrees on the need of universal design approach 
in masjid.

•	 Facilitative features should be easily identified by people who are unfamiliar there.

Comments and Suggestions
•	 Users’ attitude: M2 highlighted the prominent vandalism as well as M3 whose close 

distance with the stadium and bus terminal, received users with various mentality, 
treating the masjid as a public toilet resulting in frequent issue of damages and lost.

•	 Users’ awareness toward cleanliness and purity: involved the heart of individuals 
and not by the community. Donation are entrusted to the committee in managing 
the operation.
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•	 Community involvement: masjids welcomes involvement and emphasized on 
collective responsibility. They urged on implementation of early education in the 
society. Committee must be cleaver in planning activities to ensure it receives warm 
reception. 

•	 Ideas and suggestions to improve the cleanliness and purity: requires intervention 
from local authority or government to address the matter and schools in 
implementing early childhood education regarding cleanliness – placing emphasis 
on purity. Propagation of education to all walks of life by digital platforms; 
television, social media, and mobile applications. Encouraged generation of ideas 
to cultivate the sense of belonging in the masjid to the congregation. Lastly, starting 
small and develop into impactful efforts.

CONCLUSION

This research concluded that effective spatial planning of the ablution and 
toilet area in masjid plays a major role in influencing its users’ attitude 
towards preserving the cleanliness and purity of masjid. It can also be 
perceived that the public awareness of the issue of cleanliness and purity 
is present but needs to be greatly improved. It needs to be propagated that 
the responsibility in protecting these aspects rests not only upon the masjid 
management, but also the shoulder of the Muslim community collectively. 
This effort is ultimately to strengthen the confidence of the congregation 
in respect with their ibadah (worship). The findings also act as a stimulant 
aiming towards modification of existing policies and guidelines such as 
MS2577 and MS1184.
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