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Welcome

Warren Kerr



Kazu Okamoto
Hospital Design with User Participation in Japan



Kana Egawa
Design Ingenuity for Disaster Base Hospitals with a 
Focus on Accepting Casualties during Disaster



Yukiko Kuboshima
Bathroom Design that Facilitates Independence and 
Quality of care: 
Voice of older people and their caregivers’



Norwina Nawawi 
Delivering Quality Service through Innovation of 
existing Health Clinics for Sustainability



Morning Tea
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Ray Pentecost
The Platform: Opportunities in American Healthcare



Jane Carthey
Improving the User Group Process



Rhonda Kerr
Designing for Evolving Hospitals to frame Clinical 
Change



Shireen Kanakri
The Importance of Being Healing:
Assessing Priorities and Cross-Country Variations in the 
Vital Features of The Hospital Physical Environment 
from a Patients’ Perspective



Warren Kerr
Concluding Comments & Next UIA PHG Seminar 





UIA-PHG Meeting

Chair: Warren Kerr
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