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Abstract

Objective: To conduct a systematic review of the evidence in relation to what hearing healthcare professionals do during

hearing aid consultations and identifying which behaviours promote hearing aid use and benefit among adult

patients.Design: Searches were performed in electronic databases MEDLINE, EMBASE, CINAHL, PsycInfo, Web of Science,

PubMed and Google Scholar. The Crowe Critical Appraisal Tool and Melnyk Levels of Evidence were used to assess quality

and level of evidence of eligible studies. Behaviours of hearing healthcare professionals were summarised

descriptively.Study Sample: 17 studies met the inclusion criteria.Results: Twelve studies described behaviours of

audiologists and five studies were intervention studies. Audiologists were typically task- or technically-oriented and/or

dominated the interaction during hearing aid consultations. Two intervention studies suggested that use of motivational

interviewing techniques by audiologists may increase hearing aid use in patients.Conclusions: Most studies of clinicians'

behaviours were descriptive, with very little research linking clinician behaviour to patient outcomes. The present review

sets the research agenda for better-controlled intervention studies to identify which clinician behaviours better promote

patient hearing aid outcomes and develop an evidence base for best clinical practice.

Keywords

Author Keywords: Systematic review; hearing healthcare professionals; behaviours; hearing aid outcomes

KeyWords Plus: AUDIOLOGICAL REHABILITATION; HANDICAP INVENTORY; DECISION-MAKING; COCHRANE BACK; HELP-

SEEKING; COMMUNICATION; APPOINTMENTS; IMPAIRMENT; APPRAISAL; PEOPLE

Author Information

Reprint Address: Ismail, AH (reprint author)

Univ Manchester, Sch Hlth Sci, Manchester Ctr Audiol & Deafness, A 3-8 Ellen Wilkinson Bldg,Oxford Rd, Manchester

M13 9PL, Lancs, England.

Addresses:

[ 1 ] Univ Manchester, Sch Hlth Sci, Manchester Ctr Audiol & Deafness, A 3-8 Ellen Wilkinson Bldg,Oxford Rd,

Manchester M13 9PL, Lancs, England

[ 2 ] Int Islamic Univ Malaysia, Kulliyyah Allied Hlth Sci, Dept Audiol & Speech Language Pathol, Pahang, Malaysia

[ 3 ] Manchester Univ NHS Fdn Trust MFT, Manchester Acad Hlth Sci Ctr, Manchester, Lancs, England

[ 4 ] Univ Manchester, Sch Hlth Sci, Manchester Ctr Hlth Psychol, Manchester, Lancs, England

       [ 5 ] NIHR Greater Manchester Patient Safety Translat R, Manchester, Lancs, England

E-mail Addresses: afzarini@iium.edu.my

Funding

Funding Agency Grant Number

NIHR Manchester Biomedical Research Centre   

NIHR Greater Manchester Patient Safety Translational Research Centre   

View funding text    

Citation Network

In Web of Science Core Collection

0
Times Cited

Create Citation Alert

62 

Cited References

View Related Records

Use in Web of Science

Web of Science Usage Count

0 0 

Last 180 Days Since 2013

This record is from:

Web of Science Core Collection

- Science Citation Index Expanded 

- Social Sciences Citation Index 

Suggest a correction

If you would like to improve the quality of

the data in this record, please suggest a

correction.

Web of Science InCites Journal Citation Reports Essential Science Indicators EndNote Publons Kopernio Sign In  Help  English 

Tools  Searches and alerts  Search History Marked List

Free Full Text from Publisher Add to Marked ListFull Text Options  Export...

 1  of  1 

Learn more

Search Search Results

http://apps.webofknowledge.com/home.do?SID=E6E5h8JAQ9qHJr44k5X
http://apps.webofknowledge.com/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&author_name=Ismail,%20AH&dais_id=29832040&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000461680400001-1')
javascript:sup_focus('addressWOS:000461680400001-2')
http://apps.webofknowledge.com/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&author_name=Munro,%20KJ&dais_id=283927&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000461680400001-1')
javascript:sup_focus('addressWOS:000461680400001-3')
http://apps.webofknowledge.com/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&author_name=Armitage,%20CJ&dais_id=178914&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000461680400001-3')
javascript:sup_focus('addressWOS:000461680400001-4')
javascript:sup_focus('addressWOS:000461680400001-5')
http://apps.webofknowledge.com/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&author_name=Dawes,%20PD&dais_id=832226&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000461680400001-1')
javascript:sup_focus('addressWOS:000461680400001-3')
javascript:hide_show('show_resc_blurb', 'inline');hide_show('show_resc_blurb_link', 'none');hide_show('hide_resc_blurb_link', 'inline')
javascript:;
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=Systematic+review&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=hearing+healthcare+professionals&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=behaviours&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=hearing+aid+outcomes&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=AUDIOLOGICAL+REHABILITATION&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=HANDICAP+INVENTORY&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=DECISION-MAKING&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=COCHRANE+BACK&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=HELP-SEEKING&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=COMMUNICATION&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=APPOINTMENTS&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=IMPAIRMENT&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=APPRAISAL&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&field=TS&value=PEOPLE&uncondQuotes=true
javascript:hide_show('reprint_pref_org_exp_link_1', 'inline');hide_show('show_reprint_pref_org_exp_link_1', 'none');hide_show('hide_reprint_pref_org_exp_link_1', 'inline')
javascript:hide_show('research_pref_org_exp_link_1', 'inline');hide_show('show_research_pref_org_exp_link_1', 'none');hide_show('hide_research_pref_org_exp_link_1', 'inline')
javascript:hide_show('research_pref_org_exp_link_2', 'inline');hide_show('show_research_pref_org_exp_link_2', 'none');hide_show('hide_research_pref_org_exp_link_2', 'inline')
javascript:hide_show('research_pref_org_exp_link_3', 'inline');hide_show('show_research_pref_org_exp_link_3', 'none');hide_show('hide_research_pref_org_exp_link_3', 'inline')
javascript:hide_show('research_pref_org_exp_link_4', 'inline');hide_show('show_research_pref_org_exp_link_4', 'none');hide_show('hide_research_pref_org_exp_link_4', 'inline')
mailto:afzarini@iium.edu.my
javascript:hide_show('show_fund_blurb', 'inline');hide_show('show_fund_blurb_link', 'none');hide_show('hide_fund_blurb_link', 'inline')
javascript:csiovl('PCTAdd', '/OutboundService.do?action=go&mode=PCTAdd&product=WOS&SID=E6E5h8JAQ9qHJr44k5X&component=pct&forwardTo=None&qid=53&doc=1&colName=WOS&num_cited=0');
http://apps.webofknowledge.com/InterService.do;jsessionid=371EE67AE93817D28951571FD7FBBD6C?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d53%26log_event%3dyes%26product%3dWOS%26SID%3dE6E5h8JAQ9qHJr44k5X%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000461680400001&search_mode=CitedRefList&SID=E6E5h8JAQ9qHJr44k5X&parentProduct=WOS&parentQid=53&parentDoc=1&recid=WOS:000461680400001&PREC_REFCOUNT=62&fromRightPanel=true
http://apps.webofknowledge.com/InterService.do;jsessionid=371EE67AE93817D28951571FD7FBBD6C?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d53%26log_event%3dyes%26product%3dWOS%26SID%3dE6E5h8JAQ9qHJr44k5X%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000461680400001&parentProduct=WOS&parentQid=53&search_mode=RelatedRecords&SID=E6E5h8JAQ9qHJr44k5X&parentDoc=1
javascript:;
javascript:;
javascript: void('InCites')
javascript: void('JCR')
javascript: void('ESI')
javascript: void('EndNote')
javascript: void('PUBLONS')
https://kopernio.com/?utm_source=WOS_home&utm_medium=web&utm_campaign=kopernio_wos_product&ref=wos
javascript:void(0);
javascript:void(0)
javascript: void(0)
javascript: void(0)
javascript: void(0)
http://apps.webofknowledge.com/WOS_CombineSearches_input.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CombineSearches
http://apps.webofknowledge.com/ViewMarkedList.do?action=Search&product=WOS&SID=E6E5h8JAQ9qHJr44k5X&mark_id=UDB&search_mode=MarkedList&colName=WOS&entry_prod=WOS
javascript:;
javascript: void(0)
javascript: void('Next Page')
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=GeneralSearch
http://apps.webofknowledge.com/summary.do?product=WOS&search_mode=GeneralSearch&qid=53&SID=E6E5h8JAQ9qHJr44k5X&page=


(from Web of Science Core Collection)

Publisher

TAYLOR & FRANCIS LTD, 2-4 PARK SQUARE, MILTON PARK, ABINGDON OR14 4RN, OXON, ENGLAND

Categories / Classification

Research Areas: Audiology & Speech-Language Pathology; Otorhinolaryngology

Web of Science Categories: Audiology & Speech-Language Pathology; Otorhinolaryngology

See more data fields

  1  of  1 

Cited References: 62

Showing 30 of 62 View All in Cited References page

Patients' experience of motivational interviewing for hearing aid use: a qualitative study embedded within a pilot randomised

controlled trial

By: Aazh, H.

J Phonet Audiol  Volume: 2   Pages: 1-13   Published: 2016

Times Cited: 4  

Feasibility of conducting a randomized controlled trial to evaluate the effect of motivational interviewing on hearing-aid use

By: Aazh, Hashir

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 55   Issue: 3   Pages: 149-156   Published: MAR 3 2016

Times Cited: 7  

Audiological Rehabilitation for Facilitating Hearing Aid Use: A Review

By: Aazh, Hashir; Moore, Brian C. J.

JOURNAL OF THE AMERICAN ACADEMY OF AUDIOLOGY  Volume: 28   Issue: 3   Pages: 248-260   Published: MAR 2017

Times Cited: 5  

Preliminary support for a brief psychological intervention to improve first-time hearing aid use among adults

By: Armitage, Christopher J.; Lees, Deborah; Lewis, Kathryn; et al.

BRITISH JOURNAL OF HEALTH PSYCHOLOGY  Volume: 22   Issue: 4   Pages: 686-700   Published: NOV 2017

Times Cited: 3  

Interventions to improve hearing aid use in adult auditory rehabilitation

By: Barker, Fiona; Mackenzie, Emma; Elliott, Lynette; et al.

COCHRANE DATABASE OF SYSTEMATIC REVIEWS  Issue: 7     Article Number: CD010342   Published: 2014

Times Cited: 10  

Current process in hearing-aid fitting appointments: An analysis of audiologists' use of behaviour change techniques using the

behaviour change technique taxonomy (v1)

By: Barker, Fiona; Mackenzie, Emma; de Lusignan, Simon

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 55   Issue: 11   Pages: 643-652   Published: 2016

Times Cited: 3  

Supporting living well with hearing loss: A Delphi review of self-\management support

By: Barker, Fiona; Munro, Kevin J.; de Lusignan, Simon

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 54   Issue: 10   Pages: 691-699   Published: OCT 3 2015

Times Cited: 5  

Getting it right: why bother with patient-centred care?

By: Bauman, AE; Fardy, HJ; Harris, PG

MEDICAL JOURNAL OF AUSTRALIA  Volume: 179   Issue: 5   Pages: 253-256   Published: SEP 1 2003

Times Cited: 126  

Title: [not available]

Group Author(s): British Society of Audiology

Practice Guidance : Common Principles of Rehabilitation for Adults in Audiology Services  Published: 2016

Accessed 17 January 2017

Times Cited: 5  

The geometry of patient motivation: Circles, lines, and boxes

By: Clark, J.

Audiol Today  Volume: 22   Pages: 32-40   Published: 2010

Times Cited: 1  

Validation of the SADL questionnaire Times Cited: 45  

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

javascript: void(0)
javascript: void('Next Page')
http://apps.webofknowledge.com/summary.do?product=WOS&parentProduct=WOS&search_mode=CitedRefList&parentQid=53&parentDoc=1&qid=54&SID=E6E5h8JAQ9qHJr44k5X&colName=WOS&page=1
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=1&REFID=528147000&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000370646000003
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=2&REFID=504629212&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000395358300008
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=3&REFID=526426742&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000412285300003
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=4&REFID=544000912&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000339710000040
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=5&REFID=474401190&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000384319900005
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=6&REFID=515931293&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000366449800006
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=7&REFID=495099846&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000185104400013
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=8&REFID=39050271&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=9&REFID=534112250&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=10&REFID=557559834&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000168097100008
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=11&REFID=18082714&excludeEventConfig=ExcludeIfFromNonInterProduct


By: Cox, RM; Alexander, GC

EAR AND HEARING  Volume: 22   Issue: 2   Pages: 151-160   Published: APR 2001

THE ABBREVIATED PROFILE OF HEARING-AID BENEFIT

By: COX, RM; ALEXANDER, GC

EAR AND HEARING  Volume: 16   Issue: 2   Pages: 176-186   Published: APR 1995

Times Cited: 427  

The International Outcome Inventory for Hearing Aids (IOI-HA): psychometric properties of the English version

By: Cox, RM; Alexander, GC

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 41   Issue: 1   Pages: 30-35   Published: JAN 2002

Times Cited: 140  

Comparison of the effects of using the Crowe Critical Appraisal Tool versus informal appraisal in assessing health research: a

randomised trial

By: Crowe, Michael; Sheppard, Lorraine; Campbell, Alistair

INTERNATIONAL JOURNAL OF EVIDENCE-BASED HEALTHCARE  Volume: 9   Issue: 4   Pages: 444-449   Published: DEC 2011

Times Cited: 22  

A review of critical appraisal tools show they lack rigor: Alternative tool structure is proposed

By: Crowe, Michael; Sheppard, Lorraine

JOURNAL OF CLINICAL EPIDEMIOLOGY  Volume: 64   Issue: 1   Pages: 79-89   Published: JAN 2011

Times Cited: 84  

'Getting used to' hearing aids from the perspective of adult hearing-aid users

By: Dawes, Piers; Maslin, Michael; Munro, Kevin J.

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 53   Issue: 12   Pages: 861-870   Published: DEC 2014

Times Cited: 7  

Client Oriented Scale of Improvement (COSI) and its relationship to several other measures of benefit and satisfaction provided

by hearing aids.

By: Dillon, H; James, A; Ginis, J

Journal of the American Academy of Audiology  Volume: 8   Issue: 1   Pages: 27-43   Published: 1997-Feb

Times Cited: 130  

Examination of an Audiologist's Response to Patient's Expression of Symptoms: A Pilot Study

By: Dockens, Ashley L.; Bellon-Harn, Monica L.; Burns, Erin S.; et al.

JOURNAL OF AUDIOLOGY AND OTOLOGY  Volume: 21   Issue: 2   Pages: 115-119   Published: JUL 2017

Times Cited: 1  

Initial consultations in hearing aid clinics in Australia.

By: Doyle, J

Journal of the American Academy of Audiology  Volume: 5   Issue: 3   Pages: 216-25   Published: 1994-May

Times Cited: 3  

Addressing Patients' Psychosocial Concerns Regarding Hearing Aids Within Audiology Appointments for Older Adults

By: Ekberg, Katie; Grenness, Caitlin; Hickson, Louise

AMERICAN JOURNAL OF AUDIOLOGY  Volume: 23   Issue: 3   Pages: 337-350   Published: SEP 2014

Times Cited: 27  

Difficult conversations: talking about cost in audiology consultations with older adults

By: Ekberg, Katie; Barr, Caitlin; Hickson, Louise

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 56   Issue: 11   Pages: 854-861   Published: 2017

Times Cited: 1  

Conversation breakdowns in the audiology clinic: the importance of mutual gaze

By: Ekberg, Katie; Hickson, Louise; Grenness, Caitlin

INTERNATIONAL JOURNAL OF LANGUAGE & COMMUNICATION DISORDERS  Volume: 52   Issue: 3   Pages: 346-355   Published: MAY-JUN 2017

Times Cited: 2  

Motivational engagement in first-time hearing aid users: A feasibility study

By: Ferguson, Melanie; Maidment, David; Russell, Naomi; et al.

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 55   Special Issue: SI   Supplement: 3   Pages: S23-S33   Published: 2016

Times Cited: 6  

2015 Updated Method Guideline for Systematic Reviews in the Cochrane Back and Neck Group

By: Furlan, Andrea D.; Malmivaara, Antti; Chou, Roger; et al.

Group Author(s): Cochrane Back; Neck Grp

SPINE  Volume: 40   Issue: 21   Pages: 1660-1673   Published: NOV 2015

Times Cited: 105  

2009 Updated Method Guidelines for Systematic Reviews in the Cochrane Back Review Group

By: Furlan, Andrea D.; Pennick, Victoria; Bombardier, Claire; et al.

Times Cited: 821  

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=12&REFID=1402585&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000176100900004
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=13&REFID=31415789&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=14&REFID=424820713&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000286153600014
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=15&REFID=351514311&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000345208900003
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=16&REFID=478136493&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=17&REFID=8822055&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000409560900011
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=18&REFID=537793793&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=19&REFID=131532246&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000348580400009
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=20&REFID=475245070&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000416645200007
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=21&REFID=541823247&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000404933400008
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=22&REFID=530411783&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000381035200004
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=23&REFID=513123906&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000369221200014
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=24&REFID=499231600&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000269486100008
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=25&REFID=268669951&excludeEventConfig=ExcludeIfFromNonInterProduct


Group Author(s): Editorial Board Cochrane Back Revi

SPINE  Volume: 34   Issue: 18   Pages: 1929-1941   Published: AUG 15 2009

Linear and nonlinear hearing aid fittings - 1. Patterns of benefit

By: Gatehouse, S; Naylor, G; Elberling, C

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 45   Issue: 3   Pages: 130-152   Published: MAR 2006

Times Cited: 78  

Validation of a client-centered outcome measure for hearing aid services

By: Gatehouse, S.

Journal of the American Academy of Audiology  Volume: 10   Pages: 80-103   Published: 1999

Times Cited: 117  

Patient-centred audiological rehabilitation: Perspectives of older adults who own hearing aids

By: Grenness, Caitlin; Hickson, Louise; Laplante-Levesque, Ariane; et al.

INTERNATIONAL JOURNAL OF AUDIOLOGY  Volume: 53   Supplement: 1   Pages: S68-S75   Published: FEB 2014

Times Cited: 38  

The Nature of Communication throughout Diagnosis and Management Planning in Initial Audiologic Rehabilitation

Consultations

By: Grenness, Caitlin; Hickson, Louise; Laplante-Levesque, Ariane; et al.

JOURNAL OF THE AMERICAN ACADEMY OF AUDIOLOGY  Volume: 26   Issue: 1   Pages: 36-50   Published: JAN 2015

Times Cited: 31  

Use of Hearing Aids and Assistive Listening Devices in an Older Australian Population

By: Hartley, David; Rochtchina, Elena; Newall, Philip; et al.

JOURNAL OF THE AMERICAN ACADEMY OF AUDIOLOGY  Volume: 21   Issue: 10   Pages: 642-653   Published: NOV-DEC 2010

Times Cited: 72  

Showing 30 of 62 View All in Cited References page

26.

27.

28.

29.

30.

Clarivate
Accelerating innovation

© 2019 Clarivate Copyright notice Terms of use Privacy statement Cookie policy

Sign up for the Web of Science newsletter Follow us  

http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000236150200002
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=26&REFID=64898908&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=27&REFID=10052379&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000331832400010
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=28&REFID=467252826&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000347763800005
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=29&REFID=481034927&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitedFullRecord&isickref=WOS:000287950500004
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=E6E5h8JAQ9qHJr44k5X&search_mode=CitingArticles&parentProduct=WOS&parentQid=54&parentDoc=30&REFID=412325551&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/summary.do?product=WOS&parentProduct=WOS&search_mode=CitedRefList&parentQid=53&parentDoc=1&qid=54&SID=E6E5h8JAQ9qHJr44k5X&colName=WOS&page=1
javascript: void('home')
javascript: void('copyright')
javascript: void('policy');
javascript: void('privacy');
javascript: void('cookies')
javascript: void('Newsletter')

