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Abstract

Purpose The purpose of this paper is twofold: first, to identify the important performance indicators used in assessing
public private partnership (PPP) performance in terms of the two aspects of PPP which are financing and markets and
innovation and learnings; and second, to investigate the differences in the perception between public and private sectors on
the importance of performance indicators in terms of the two aspects of PPP.

Design/methodology/approach Using a questionnaire survey, 237 completed questionnaires were received representing
51.52 per cent response rate. In examining the importance of performance indicators, the descriptive statistical tests of
mean, standard deviation and mean score ranking were used. The independent t-tests were conducted to investigate the
differences in the perceptions between the two respondents' groups on the importance of performance indicators.

Findings In relation to the two areas of indicators used in assessing PPP performance, the findings show that the top three
important performance indicators for financing and markets are: Operational cost, Construction cost and Construction
period. While the top three important performance indicators for innovation and learning are: Technology innovation,
Employee training and Financial innovation. In terms of the differences in the perceptions between the public and private
sector groups, the test results indicate that there is only one significant statistical difference for each aspect of performance
indicators.

Originality/value This study offers empirical evidence on key financial performance indicators for PPP projects as perceived
by two key parties in a PPP contract that are public and private sectors.
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