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Abstract

Social media fundamentally has changed the consumer's decision process. There are many research studies from different
context for understanding the importance of social media, regrettably, not until recently, its business impact and
opportunities were not seriously addressed. This is what led the Information System (IS) research community to come up
with a new discipline known as Social Commerce (s-commerce). Hence an alternative means businesses through online
social interactions emerge. This has made the social networking platform drives consumers to participate in social
commerce. It is necessary to identify the significant factors that affect its acceptance. Thus, this research aimed to
empirically examine the factors that affect s-commerce acceptance in Saudi Arabia. The quantitative research methodology
was chosen to test the formulated hypothesis by subjective assessment of attitudes, opinions, and behavior of the people of
Saudi Arabia.

Keywords
Author Keywords: Website Quality; Behavior Intention; Trust; Perceived Usefulness; Social Commerce
KeyWords Plus: ONLINE PRODUCT RECOMMENDATIONS; CONTINUANCE INTENTION; TRUST

Author Information
Reprint Address: Aldhahery, M (reprint author)

+ IntlIslamic Univ Malaysia, Selangor, Malaysia.
Addresses:
+ [1]IntlIslamic Univ Malaysia, Selangor, Malaysia
+ [2]Univ Putra Malaysia, Putra Business Sch, Serdang, Malaysia

E-mail Addresses: qq5qgq@hotmail.com; mridza@iium.edu.my; mehran.manm@gmail.com; zamaher@gmail.com

Publisher
IEEE, 345 E 47TH ST, NEW YORK, NY 10017 USA

Categories / Classification
Research Areas: Computer Science; Engineering

Web of Science Categories: Computer Science, Theory & Methods; Engineering, Electrical & Electronic

See more data fields

Cited References: 30

4 1of1 »

Citation Network

In Web of Science Core Collection

0

Times Cited

‘ Create Citation Alert

30

Cited References

View Related Records

Use in Web of Science

Web of Science Usage Count

1 1

Last 180 Days Since 2013

Learn more

This record is from:

Web of Science Core Collection

- Conference Proceedings Citation Index-
Science

Suggest a correction
Ifyou would like to improve the quality of

the data in this record, please suggest a
correction.

4 10f1 P

apps.webofknowledge.com.ezproxy.um.edu.my/full_record.do?product=WOS&search_mode=GeneralSearch&qid=16&SID=C2KWYYCb13DEPLvglg... 1/4


http://apps.webofknowledge.com.ezproxy.um.edu.my/home.do?SID=C2KWYYCb13DEPLvglgX
http://apps.webofknowledge.com.ezproxy.um.edu.my/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=C2KWYYCb13DEPLvglgX&author_name=Aldhahery,%20M&dais_id=29810113&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000460476900072-1')
http://apps.webofknowledge.com.ezproxy.um.edu.my/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=C2KWYYCb13DEPLvglgX&author_name=Wahiddin,%20MR&dais_id=1118911&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000460476900072-1')
http://apps.webofknowledge.com.ezproxy.um.edu.my/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=C2KWYYCb13DEPLvglgX&author_name=Khuhro,%20MA&dais_id=9153524&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000460476900072-2')
http://apps.webofknowledge.com.ezproxy.um.edu.my/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=C2KWYYCb13DEPLvglgX&author_name=Maher,%20ZA&dais_id=13910194&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000460476900072-1')
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&colName=WOS&excludeEventConfig=ExcludeIfFromFullRecPage&SID=C2KWYYCb13DEPLvglgX&field=GP&value=IEEE
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=Website+Quality&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=Behavior+Intention&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=Trust&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=Perceived+Usefulness&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=Social+Commerce&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=ONLINE+PRODUCT+RECOMMENDATIONS&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=CONTINUANCE+INTENTION&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=C2KWYYCb13DEPLvglgX&field=TS&value=TRUST&uncondQuotes=true
javascript:hide_show('reprint_pref_org_exp_link_1', 'inline');hide_show('show_reprint_pref_org_exp_link_1', 'none');hide_show('hide_reprint_pref_org_exp_link_1', 'inline')
javascript:hide_show('research_pref_org_exp_link_1', 'inline');hide_show('show_research_pref_org_exp_link_1', 'none');hide_show('hide_research_pref_org_exp_link_1', 'inline')
javascript:hide_show('research_pref_org_exp_link_2', 'inline');hide_show('show_research_pref_org_exp_link_2', 'none');hide_show('hide_research_pref_org_exp_link_2', 'inline')
mailto:qq5qq@hotmail.com
mailto:mridza@iium.edu.my
mailto:mehran.manm@gmail.com
mailto:zamaher@gmail.com
javascript:csiovl('PCTAdd', '/OutboundService.do?action=go&mode=PCTAdd&product=WOS&SID=C2KWYYCb13DEPLvglgX&component=pct&forwardTo=None&qid=16&doc=1&colName=WOS&num_cited=0');
http://apps.webofknowledge.com.ezproxy.um.edu.my/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d16%26log_event%3dyes%26product%3dWOS%26SID%3dC2KWYYCb13DEPLvglgX%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000460476900072&search_mode=CitedRefList&SID=C2KWYYCb13DEPLvglgX&parentProduct=WOS&parentQid=16&parentDoc=1&recid=WOS:000460476900072&PREC_REFCOUNT=30&fromRightPanel=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d16%26log_event%3dyes%26product%3dWOS%26SID%3dC2KWYYCb13DEPLvglgX%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000460476900072&parentProduct=WOS&parentQid=16&search_mode=RelatedRecords&SID=C2KWYYCb13DEPLvglgX&parentDoc=1
javascript:;
javascript: void(0)
javascript: void('Next Page')
javascript:;
javascript: void('InCites')
javascript: void('JCR')
javascript: void('ESI')
javascript: void('EndNote')
javascript: void('PUBLONS')
https://kopernio.com/?utm_source=WOS_home&utm_medium=web&utm_campaign=kopernio_wos_product&ref=wos
javascript:void(0);
javascript:void(0)
javascript: void(0)
javascript: void(0)
javascript: void(0)
http://apps.webofknowledge.com.ezproxy.um.edu.my/WOS_CombineSearches_input.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CombineSearches
http://apps.webofknowledge.com.ezproxy.um.edu.my/ViewMarkedList.do?action=Search&product=WOS&SID=C2KWYYCb13DEPLvglgX&mark_id=UDB&search_mode=MarkedList&colName=WOS&entry_prod=WOS
javascript: void(0)
javascript: void('Next Page')
http://apps.webofknowledge.com.ezproxy.um.edu.my/WOS_GeneralSearch_input.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=GeneralSearch
http://apps.webofknowledge.com.ezproxy.um.edu.my/summary.do?product=WOS&search_mode=GeneralSearch&qid=16&SID=C2KWYYCb13DEPLvglgX&page=

6/13/2019

Web of Science [v.5.32] - Web of Science Core Collection Full Record

Showing 30 of 30 View Allin Cited References page

10.

11.

12.

138

apps.webofknowledge.com.ezproxy.um.edu.my/full_record.do?product=WOS&search_mode=GeneralSearch&qid=16&SID=C2KWYYCb13DEPLvglg...

Remote access of SCADA with online video streaming
By: Ahmed, Syed Faiz.

COMP SCI ED ICCSE 20 Published: 2013

Publisher: IEEE

Ecommerce in the Arab world
By: Al-Khalidi, F.

The infographic-The payfort blog Published: 2015
Retrieved from (accessed 12th February, 2016)

URL: http://www.payfort.com/blog/ecommerce-arab-world-infographic/

Title: [not available]
By: Al-Somali, S. A.
Electronic commerce adoption: a study of business-to-business practice in Saudi Arabia Published: 2012

Publisher: Aston University

Understanding Consumer Trust in Social Commerce Websites
By: Chow, W. S.; Shi, S.
PACIS Pages: 94 Published: 2014

USER ACCEPTANCE OF COMPUTER-TECHNOLOGY - A COMPARISON OF 2 THEORETICAL-MODELS
By: DAVIS, FD; BAGOZZI, RP; WARSHAW, PR
MANAGEMENT SCIENCE Volume: 35 Issue: 8 Pages: 982-1003 Published: AUG 1989

Measuring e-commerce success: Applying the DeLone & McLean information systems success model
By: DelLone, WH; McLean, ER
INTERNATIONAL JOURNAL OF ELECTRONIC COMMERCE Volume: 9 Issue: 1 Pages: 31-47 Published: FAL 2004

Title: [not available]
By: Friedrich, T.

Analyzing the Factors that Influence Consumers' Adoption of Social Commerce-A Literature Review Published: 2015

Trust and TAM in online shopping: An integrated model
By: Gefen, D; Karahanna, E; Straub, DW
MIS QUARTERLY Volume: 27 Issue: 1 Pages:51-90 Published: MAR 2003

The role of social support on relationship quality and social commerce
By: Hajli, M. Nick
TECHNOLOGICAL FORECASTING AND SOCIAL CHANGE Volume: 87 Pages: 17-27 Published: SEP 2014

Developing Tourism Education Through Social Media
By: Hajli, M. Nick; Lin, Xiaolin
TOURISM PLANNING & DEVELOPMENT Volume: 11 Issue: 4 Pages: 405-414 Published: 2014

Social commerce constructs and consumer's intention to buy
By: Hajli, Nick
INTERNATIONAL JOURNAL OF INFORMATION MANAGEMENT Volume: 35 Issue:2 Pages: 183-191 Published: APR 2015

USER'S WILLINGNESS TO PAY ON SOCIAL NETWORK SITES
By: Han, Bo; Windsor, John
JOURNAL OF COMPUTER INFORMATION SYSTEMS Volume: 51 Issue: 4 Pages: 31-40 Published: SUM 2011

The Effect of Group-buy Social Commerce and Coupon on Satisfaction and Continuance Intention - Focusing on the Expectation Times Cited:

Confirmation Model (ECM)
By: Heeyoung Jang; llsang Ko; Jaehyung Kim

Proceedings of the 2013 46th Hawaii International Conference on System Sciences (HICSS 2013) Pages: 2938-48 Published: 2013

(from Web of Science Core Collection)

Times Cited:

Times Cited:

Times Cited:

Times Cited:

Times Cited

Times Cited:

Times Cited:

Times Cited

Times Cited:

Times Cited:

Times Cited:

Times Cited:

:6,694

:2,199

2/4


http://apps.webofknowledge.com.ezproxy.um.edu.my/summary.do?product=WOS&parentProduct=WOS&search_mode=CitedRefList&parentQid=16&parentDoc=1&qid=18&SID=C2KWYYCb13DEPLvglgX&colName=WOS&page=1
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=1&REFID=580175404&excludeEventConfig=ExcludeIfFromNonInterProduct
javascript:open_location('http://www.payfort.com/blog/ecommerce-arab-world-infographic/','on');
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=2&REFID=580175405&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=3&REFID=580175406&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=4&REFID=569475872&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitedFullRecord&isickref=WOS:A1989AL89000005
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=5&REFID=480659&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitedFullRecord&isickref=WOS:000224449900003
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=6&REFID=588283&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=7&REFID=580175408&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitedFullRecord&isickref=WOS:000181423100004
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=8&REFID=534873&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitedFullRecord&isickref=WOS:000340862600002
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=9&REFID=475404530&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=10&REFID=473111949&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitedFullRecord&isickref=WOS:000351321100008
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=11&REFID=484712108&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitedFullRecord&isickref=WOS:000294037500004
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=12&REFID=421793114&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=C2KWYYCb13DEPLvglgX&search_mode=CitingArticles&parentProduct=WOS&parentQid=18&parentDoc=13&REFID=515358764&excludeEventConfig=ExcludeIfFromNonInterProduct

