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Abstract

Purpose - This study aims to offer a new area of discourse by investigating the factors determining the usage of the Islamic

non-bank financing product ar-rahnu (Islamic pawnbroking) among women micro-entrepreneurs in Malaysia within the

framework of the informal credit market theory.  

 

Design/methodology/approach - The study is based on primary data obtained by using self-administered questionnaires

distributed in three states in Malaysia: Kedah, Kelantan and Terengganu. The questionnaires were distributed to a total of

750 participants, with each state contributing 250 respondents. Total number of respondents valid for data analysis was

however 600.  

 

Findings - Based on descriptive and inferential statistics by using the IBM statistical package for the social sciences and

structural equation modelling analysis of moment structures, the results show that the main factor influencing women

micro-entrepreneurs to use ar-rahnu is the service charge.  

 

Research limitations/implications - This study only covers three states in Malaysia and is limited to examining the use of ar-

rahnu by women micro-entrepreneurs in those states.  

 

Practical implications - As micro-entrepreneur s o�en face constraints to obtaining financial access in the formal credit

market, ar-rahnu provides an alternative mode of obtaining business financing to female micro-entrepreneurs, so they can

sustain their operations and even expand their businesses. The significance of such factors like service fee, as revealed in

this study, indicates that managers should focus on this element when offering Islamic financial products, especially to

women micro-entrepreneurs.  

 

Originality/value - The informal credit market theory is frequently used in conventional studies. This paper adds Shari'ah

compliance in the context of this theory as a new area to be considered when discussing Islamic financial products.

Keywords

Author Keywords: Shari'ah compliance; Ar-rahnu; Informal credit market theory; Women micro-entrepreneurs

KeyWords Plus: SERVICE QUALITY; SECTOR; POLICY

Author Information

Reprint Address: Azman, NHN (reprint author)

Univ Sains Malaysia, Sch Management, Gelugor, Malaysia.

Addresses:

[ 1 ] Univ Sains Malaysia, Sch Management, Gelugor, Malaysia

[ 2 ] Int Islamic Univ Malaysia, Kuala Lumpur, Malaysia

[ 3 ] Int Islamic Univ Malaysia, Inst Islamic Banking & Finance, Kuala Lumpur, Malaysia

E-mail Addresses: nikhadiyan@gmail.com

Publisher

EMERALD GROUP PUBLISHING LTD, HOWARD HOUSE, WAGON LANE, BINGLEY BD16 1WA, W YORKSHIRE, ENGLAND

Categories / Classification

Citation Network

In Web of Science Core Collection

0
Times Cited

Create Citation Alert

50 

Cited References

View Related Records

Use in Web of Science

Web of Science Usage Count

0 0 

Last 180 Days Since 2013

This record is from:

Web of Science Core Collection

- Emerging Sources Citation Index 

Suggest a correction

If you would like to improve the quality of

the data in this record, please suggest a

correction.

Web of Science InCites Journal Citation Reports Essential Science Indicators EndNote Publons Kopernio Sign In  Help  English 

Tools  Searches and alerts  Search History Marked List

Free Full Text from Publisher Look Up Full Text   Add to MarkFull Text from Publisher Save to EndNote online 

 1  of  1 

Learn more

Search Search Results

http://apps.webofknowledge.com.ezproxy.um.edu.my/home.do?SID=E1oEKA9wbo2Z2v6Ujb3
http://apps.webofknowledge.com.ezproxy.um.edu.my/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&author_name=Azman,%20NHN&dais_id=7618323&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000456478900008-1')
http://apps.webofknowledge.com.ezproxy.um.edu.my/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&author_name=Kassim,%20S&dais_id=1044828&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000456478900008-2')
http://apps.webofknowledge.com.ezproxy.um.edu.my/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&author_name=Adeyemi,%20AA&dais_id=29568836&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000456478900008-3')
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&field=TS&value=Shari%27ah+compliance&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&field=TS&value=Ar-rahnu&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&field=TS&value=Informal+credit+market+theory&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&field=TS&value=Women+micro-entrepreneurs&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&field=TS&value=SERVICE+QUALITY&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&field=TS&value=SECTOR&uncondQuotes=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&field=TS&value=POLICY&uncondQuotes=true
javascript:hide_show('reprint_pref_org_exp_link_1', 'inline');hide_show('show_reprint_pref_org_exp_link_1', 'none');hide_show('hide_reprint_pref_org_exp_link_1', 'inline')
javascript:hide_show('research_pref_org_exp_link_1', 'inline');hide_show('show_research_pref_org_exp_link_1', 'none');hide_show('hide_research_pref_org_exp_link_1', 'inline')
javascript:hide_show('research_pref_org_exp_link_2', 'inline');hide_show('show_research_pref_org_exp_link_2', 'none');hide_show('hide_research_pref_org_exp_link_2', 'inline')
javascript:hide_show('research_pref_org_exp_link_3', 'inline');hide_show('show_research_pref_org_exp_link_3', 'none');hide_show('hide_research_pref_org_exp_link_3', 'inline')
mailto:nikhadiyan@gmail.com
javascript:csiovl('PCTAdd', '/OutboundService.do?action=go&mode=PCTAdd&product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&component=pct&forwardTo=None&qid=14&doc=1&colName=WOS&num_cited=0');
http://apps.webofknowledge.com.ezproxy.um.edu.my/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d14%26log_event%3dyes%26product%3dWOS%26SID%3dE1oEKA9wbo2Z2v6Ujb3%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000456478900008&search_mode=CitedRefList&SID=E1oEKA9wbo2Z2v6Ujb3&parentProduct=WOS&parentQid=14&parentDoc=1&recid=WOS:000456478900008&PREC_REFCOUNT=50&fromRightPanel=true
http://apps.webofknowledge.com.ezproxy.um.edu.my/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d14%26log_event%3dyes%26product%3dWOS%26SID%3dE1oEKA9wbo2Z2v6Ujb3%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000456478900008&parentProduct=WOS&parentQid=14&search_mode=RelatedRecords&SID=E1oEKA9wbo2Z2v6Ujb3&parentDoc=1
javascript:;
javascript:;
javascript: void('InCites')
javascript: void('JCR')
javascript: void('ESI')
javascript: void('EndNote')
javascript: void('PUBLONS')
https://kopernio.com/?utm_source=WOS_home&utm_medium=web&utm_campaign=kopernio_wos_product&ref=wos
javascript:void(0);
javascript:void(0)
javascript: void(0)
javascript: void(0)
javascript: void(0)
http://apps.webofknowledge.com.ezproxy.um.edu.my/WOS_CombineSearches_input.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CombineSearches
http://apps.webofknowledge.com.ezproxy.um.edu.my/ViewMarkedList.do?action=Search&product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&mark_id=UDB&search_mode=MarkedList&colName=WOS&entry_prod=WOS
javascript:;
javascript:void('Links');
javascript:;
javascript: void(0)
javascript: void('Next Page')
http://apps.webofknowledge.com.ezproxy.um.edu.my/WOS_GeneralSearch_input.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=GeneralSearch
http://apps.webofknowledge.com.ezproxy.um.edu.my/summary.do?product=WOS&search_mode=GeneralSearch&qid=14&SID=E1oEKA9wbo2Z2v6Ujb3&page=


3/13/2019 Web of Science [v.5.32] - Web of Science Core Collection Full Record

http://apps.webofknowledge.com.ezproxy.um.edu.my/full_record.do?product=WOS&search_mode=GeneralSearch&qid=14&SID=E1oEKA9wbo2Z2v6… 2/4

(from Web of Science Core Collection)

Research Areas: Business & Economics

Web of Science Categories: Business, Finance

See more data fields

  1  of  1 

Cited References: 50

Showing 30 of 50 View All in Cited References page

Factors Affecting the Acceptance on Ar-Rahnu (Islamic Based Pawn Broking): Acase Study of Islamic Banking in Malaysia

By: Abdul Hamid , M.; Abdul Rahman, I.; Abdul Halim, A. N.

A Multidiscip. J. Glob. Macro Trends  Volume: 3   Issue: 4   Pages: 22-35   Published: 2014

Times Cited: 3  

Title: [not available]

By: Abdul Razak, A.

Economic and religious significance of the Islamic and conventional pawnbroking in Malaysia: behavioural and perception analysis  Published:

2011

doctoral thesis

Publisher: Durham University, Durham

Times Cited: 4  

Customer acceptance on islamic pawn broking: A Malaysian case

By: Ahmad, S. A. B.; Mansor, N.; Nadiah, A. N.

Interdisciplinary Journal of Contemporary Research in Business  Volume: 3   Issue: 10   Pages: 748-760   Published: 2012

Times Cited: 2  

Modelling Ar-Rahnu Use in Eastern Malaysia: Perspectives of Muslimah

By: Amin, H.

Journal of Islamic Economics, Banking and Finance  Volume: 7   Issue: 3   Pages: 63-76   Published: 2011

Retrieved from

URL: http://ibtra.com/pdf/journal/v7_n3_article4.pdf

Times Cited: 5  

Ar Rahnu Shop Acceptance Model(ARSAM)

By: Amin, Hanudin; Chong, Rosita.

Labuan e-journal of Muamalah and Soceity  Volume: 1   Pages: 82-94   Published: 2007

Times Cited: 2  

STRUCTURAL EQUATION MODELING IN PRACTICE - A REVIEW AND RECOMMENDED 2-STEP APPROACH

By: ANDERSON, JC; GERBING, DW

PSYCHOLOGICAL BULLETIN  Volume: 103   Issue: 3   Pages: 411-423   Published: MAY 1988

Times Cited: 14,514  

A study on Islamic pawn broking awareness and factors influencing the scheme in Sungai Petani, Kedah

By: Appannan, S.; Doris, G.

2 INT C BUS EC RES P  Pages: 2141-2148   Published: 2010

Times Cited: 2  

Service quality and customer satisfaction in the banking sector A comparative study of conventional and Islamic banks in

Pakistan

By: Awan, Hayat Muhammad; Bukhari, Khuram Shahzad; Iqbal, Anam

JOURNAL OF ISLAMIC MARKETING  Volume: 2   Issue: 3   Special Issue: SI   Pages: 203-224   Published: 2011

Times Cited: 21  

Improving the financial structure in developing countries

By: Bhatt, V.V.

Finance and Development  Volume: 23   Issue: 2   Pages: 1-20   Published: 1986

Times Cited: 1  

Title: [not available]

By: Bouman, F.J.A.

Small, Short and Unsecured: Informal Rural Finance in India  Published: 1989

Publisher: Oxford University Press, Oxford

Times Cited: 25  

FINANCIAL REPRESSION, THE NEW STRUCTURALISTS, AND STABILIZATION POLICY IN SEMI-INDUSTRIALIZED ECONOMIES Times Cited: 75  

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

javascript: void(0)
javascript: void('Next Page')
http://apps.webofknowledge.com.ezproxy.um.edu.my/summary.do?product=WOS&parentProduct=WOS&search_mode=CitedRefList&parentQid=14&parentDoc=1&qid=15&SID=E1oEKA9wbo2Z2v6Ujb3&colName=WOS&page=1
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=1&REFID=536650010&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=2&REFID=536650126&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=3&REFID=577409479&excludeEventConfig=ExcludeIfFromNonInterProduct
javascript:open_location('http://ibtra.com/pdf/journal/v7_n3_article4.pdf','on');
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=4&REFID=502172523&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=5&REFID=502172484&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitedFullRecord&isickref=WOS:A1988N286100011
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=6&REFID=435313&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=7&REFID=536649920&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=8&REFID=495383487&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=9&REFID=577409481&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=10&REFID=354149732&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitedFullRecord.do?product=WOS&colName=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitedFullRecord&isickref=WOS:A1984TB42000002
http://apps.webofknowledge.com.ezproxy.um.edu.my/CitingArticles.do?product=WOS&SID=E1oEKA9wbo2Z2v6Ujb3&search_mode=CitingArticles&parentProduct=WOS&parentQid=15&parentDoc=11&REFID=11272162&excludeEventConfig=ExcludeIfFromNonInterProduct

