
6/21/2019 Web of Science [v.5.32] - Web of Science Core Collection Full Record

apps.webofknowledge.com.ezproxy.um.edu.my/full_record.do?product=WOS&search_mode=GeneralSearch&qid=9&SID=F5fKSTykDhJTaHPL793&p… 1/2

(from Web of Science Core Collection)

Web of Science

Repairing, Maintenance and Cleaning Services (RMCC) - A Conceptual Enhanced

Business Model.

Book Group Author(s): IEEE

PROCEEDINGS 2018 INTERNATIONAL CONFERENCE ON INFORMATION AND COMMUNICATION TECHNOLOGY FOR THE

MUSLIM WORLD (ICT4M)

Book Series:  International Conference on Information and Communication Technology for the Muslim World

Pages:  227-232

DOI:  10.1109/ICT4M.2018.00049

Published:  2018

Document Type: Proceedings Paper

Conference

Conference:  International Conference on Information and Communication Technology for the Muslim World (ICT4M)

Location:  Kuala Lumpur, MALAYSIA

Date:  JUL 23-25, 2018

Abstract

The purpose of this paper is to present services to people which might help them overcome their daily problems with

cleaning, repairing, and maintaining of their houses, schools, universities and other living places. In addition, this is also

helping people to have time for their other daily routines. Nowadays, many people are struggling with health problems; the

reason is not to have clean and tidy living places due to the busy life. Therefore, this paper is proposing a conceptual biz

model to overcome the pain and to find gain, utilizing Business Model Canvas (BMC), UPD, Literature Reviews,

benchmarking, 4 Lenses of Innovation, and Value Proposition Design (VPD).
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