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Abstract
The space of higher education has been receiving enough disruptions lately from the vast amount of advancements in
technology. They are forced to adapt to the dynamic demands, tools, and other technological changes that can be
overwhelming. This adaptation to technological changes is often referred as digital transformation, which is
unavoidable, unless if the institution is ready to be deemed irrelevant. This paper will start the discussion on the topic
of this transformation; the role of university, why the transformation is needed, and what are the challenges that come
with such transformation. © 2018 IEEE.

SciVal Topic Prominence 

Topic: 

Prominence percentile: 99.462

Author keywords
Business model Digital capabilities Digital transformation Malaysian university

Indexed keywords

Engineering
uncontrolled terms

Business case Business modeling Digital capabilities Digital transformation

Dynamic demand Higher education Malaysians Technological change

◅ Back to results

 Export  Download  Print  E-mail  Save to PDF ⋆ Add to List  ▻More...

View at Publisher

Proceedings - International Conference on Information and Communication Technology for the
Muslim World 2018, ICT4M 2018
6 December 2018, Article number 8567104, Pages 106-109
2018 International Conference on Information and Communication Technology for the Muslim
World, ICT4M 2018; Kuala Lumpur; Malaysia; 23 July 2018 through 25 July 2018; Category
numberCFP1854K-ART; Code 143602

Wildan Zulfikar, M.  Umri, H.U.B.A.  Hashim, A.I.B.  Dahlan, A.R.A. 

 View references (13)



course | Education | discussion forums



ISBN: 978-153867525-0
Source Type: Conference Proceeding
Original language: English

DOI: 10.1109/ICT4M.2018.00028
Document Type: Conference Paper
Publisher: Institute of Electrical and Electronics Engineers Inc.

 ▻View in search results format

     All Export  Print  E-mail  Save to PDF Create bibliography

PlumX Metrics
Usage, Captures, Mentions,
Social Media and Citations
beyond Scopus.

Metrics 

0 Citations in Scopus

0 Field-Weighted

Citation Impact

Cited by 0 documents

Inform me when this document
is cited in Scopus:

 

Related documents

, 
(2017) Colloquium in
Information Science and
Technology, CIST

,  ,

(2018) Proceedings -
International Conference on
Information and Communication
Technology for the Muslim World
2018, ICT4M 2018

,  ,

(2017) ACM International
Conference Proceeding Series





Set citation alert ▻

 ▻Set citation feed

Designing business models
options for 'University of the
Future'

 Ibrahim, J. Dahlan, A.R.A.

A conceptual digital
transformation design for
international islamic university
Malaysia to ‘university of the
future’

 Zahari, N.A. Nasser, S.S.Q.
Mustapa, M.

Seek out katipunan: A mobile
augmented reality for museum
visualization

 Colcol, H.C.R. Padilla, J.V.
Buella, Y.D.V.

https://www-scopus-com.ezproxy.um.edu.my/home.uri?zone=header&origin=searchbasic
https://www-scopus-com.ezproxy.um.edu.my/results/results.uri?sort=plf-f&src=s&st1=A+business+case+for+digital+transformation+of+a+Malaysian-based+University&st2=&sid=d62b34dc966453c30bae68cdcee3b180&sot=b&sdt=b&sl=81&s=TITLE%28A+business+case+for+digital+transformation+of+a+Malaysian-based+University%29&offset=1&origin=recordpage
https://www-scopus-com.ezproxy.um.edu.my/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fICT4M.2018.00028&locationID=1&categoryID=4&eid=2-s2.0-85060482263&issn=&linkType=ViewAtPublisher&year=2018&origin=recordpage&dig=0f40785ef18892ede1c0ef1a7cdab3f6&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=57205539312&amp;eid=2-s2.0-85060482263
mailto:wildan.zulfikar@live.iium.edu.my
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=57195715575&amp;eid=2-s2.0-85060482263
mailto:haliq.ubaid@live.iium.edu.my
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=57205547111&amp;eid=2-s2.0-85060482263
mailto:amirul.idham@live.iium.edu.my
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?authorId=55607497000&amp;eid=2-s2.0-85060482263
mailto:arad@iium.edu.my
https://www-scopus-com.ezproxy.um.edu.my/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=6c9441612501c52a856e5b635cc1f796&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85060482263%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85060482263
https://www-scopus-com.ezproxy.um.edu.my/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85060482263&theme=plum-scopus-theme
https://www-scopus-com.ezproxy.um.edu.my/results/rss/handler.uri?citeEid=2-s2.0-85060482263
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85010190080&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=A+business+case+for+digital+transformation+of+a+Malaysian-based+University&st2=&sid=d62b34dc966453c30bae68cdcee3b180&sot=b&sdt=b&sl=81&s=TITLE%28A+business+case+for+digital+transformation+of+a+Malaysian-based+University%29&relpos=0
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=55765975700&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=55607497000&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85060445399&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=A+business+case+for+digital+transformation+of+a+Malaysian-based+University&st2=&sid=d62b34dc966453c30bae68cdcee3b180&sot=b&sdt=b&sl=81&s=TITLE%28A+business+case+for+digital+transformation+of+a+Malaysian-based+University%29&relpos=1
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57205546583&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57205543988&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57205538972&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85042124755&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=A+business+case+for+digital+transformation+of+a+Malaysian-based+University&st2=&sid=d62b34dc966453c30bae68cdcee3b180&sot=b&sdt=b&sl=81&s=TITLE%28A+business+case+for+digital+transformation+of+a+Malaysian-based+University%29&relpos=2
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57200654741&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57198248185&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/authid/detail.uri?origin=recordpage&authorId=57200641473&zone=relatedDocuments


Ernst, Young 
(2012) University of The Future.  . 
Ernst & Young 

 

Abulrub, A.-H.G., Attridge, A.N., Williams, M.A. 

 
(2011) 2011 IEEE Global Engineering Education Conference, EDUCON 2011, art. no. 5773223, pp. 751-
757.  . 
ISBN: 978-161284643-9 
doi: 10.1109/EDUCON.2011.5773223 

Boughzala, I., Feki, M., Henriette, E. 
The shape of digital transformation: A systematic literature review 
(2015) MCIS 

 

Ali, M.B., Halim, D.A., Nincarean, D., Rahman, H.A. 
(2013) Mobile Augmented Reality: The Potential for Education.  . 

 

Earley, S. 

 
(2014) IT Professional, 16 (2), art. no. 6294, pp. 58-60.  . 
doi: 10.1109/MITP.2014.24 

Ibrahim, J., Dahlan, A.R.A. 

 
(2017) Colloquium in Information Science and Technology, CIST, art. no. 7804956, pp. 600-603. 

. 
ISBN: 978-150900751-6 
doi: 10.1109/CIST.2016.7804956 

Coes, B. 
(2014) Critically Assessing The Strengths and Limitations of The Business Model Canvas.  . 
Master, University of Twente 

 

(2015) Malaysia Education Blueprint 2015-2025 (Higher Education): Challenges in Implementation. 
. 

Ministry of Higher Education Malaysia Retrieved Jun 1, 2018 

 

 

(2012) COBIT 5: Implementation: ISACA 

 

1
Cited 85 times

2

Virtual reality in engineering education: The future of creative learning

Cited 51 times

View at Publisher

3

4
Cited 2 times

5

The digital transformation: Staying competitive

Cited 9 times

View at Publisher

6

Designing business models options for 'University of the Future'

Cited 2
times

View at Publisher

7
Cited 6 times

8 Cited 63
times

https://www-um-edu-my.ezproxy.um.edu.my/docs/default-source/aboutum_document/media-centre/um-
magazine/4-executive-summary-pppm-2015-2025.pdf

9

  

Find more related documents in
Scopus based on:

View all related documents based
on references

 ▻Authors  ▻Keywords

https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85060482263&refeid=2-s2.0-84875614244&src=s&origin=reflist&refstat=dummy
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?eid=2-s2.0-79960231762&origin=reflist&sort=plf-f&src=s&st1=A+business+case+for+digital+transformation+of+a+Malaysian-based+University&st2=&sid=d62b34dc966453c30bae68cdcee3b180&sot=b&sdt=b&sl=81&s=TITLE%28A+business+case+for+digital+transformation+of+a+Malaysian-based+University%29&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85060482263&refeid=2-s2.0-79960231762&src=s&origin=reflist&refstat=core
https://www-scopus-com.ezproxy.um.edu.my/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fEDUCON.2011.5773223&locationID=3&categoryID=4&eid=2-s2.0-79960231762&issn=&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=b96734dbcb442988ae8900974d6c0f05&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85060482263&refeid=2-s2.0-85042068168&src=s&origin=reflist&refstat=dummy
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?eid=2-s2.0-84899513654&origin=reflist&sort=plf-f&src=s&st1=A+business+case+for+digital+transformation+of+a+Malaysian-based+University&st2=&sid=d62b34dc966453c30bae68cdcee3b180&sot=b&sdt=b&sl=81&s=TITLE%28A+business+case+for+digital+transformation+of+a+Malaysian-based+University%29&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85060482263&refeid=2-s2.0-84899513654&src=s&origin=reflist&refstat=core
https://www-scopus-com.ezproxy.um.edu.my/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fMITP.2014.24&locationID=3&categoryID=4&eid=2-s2.0-84899513654&issn=15209202&linkType=ViewAtPublisher&year=2014&origin=reflist&dig=684a1a3b11bf74e09b4ff9eb3f26450f&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/record/display.uri?eid=2-s2.0-85010190080&origin=reflist&sort=plf-f&src=s&st1=A+business+case+for+digital+transformation+of+a+Malaysian-based+University&st2=&sid=d62b34dc966453c30bae68cdcee3b180&sot=b&sdt=b&sl=81&s=TITLE%28A+business+case+for+digital+transformation+of+a+Malaysian-based+University%29&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85060482263&refeid=2-s2.0-85010190080&src=s&origin=reflist&refstat=core
https://www-scopus-com.ezproxy.um.edu.my/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fCIST.2016.7804956&locationID=3&categoryID=4&eid=2-s2.0-85010190080&issn=23271884&linkType=ViewAtPublisher&year=2017&origin=reflist&dig=ea54e8751fb6b592d4b83131afeb7eb9&recordRank=
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85060482263&refeid=2-s2.0-84990225421&src=s&origin=reflist&refstat=dummy
https://www-scopus-com.ezproxy.um.edu.my/search/submit/citedby.uri?eid=2-s2.0-85060482263&refeid=2-s2.0-84945257066&src=s&origin=reflist&refstat=dummy
https://www-um-edu-my.ezproxy.um.edu.my/docs/default-source/aboutum_document/media-centre/um-magazine/4-executive-summary-pppm-2015-2025.pdf
https://www-scopus-com.ezproxy.um.edu.my/search/submit/mlt.uri?eid=2-s2.0-85060482263&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/search/submit/mlt.uri?eid=2-s2.0-85060482263&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www-scopus-com.ezproxy.um.edu.my/search/submit/mlt.uri?eid=2-s2.0-85060482263&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments

