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Abstract

Objective: This paper seeks to deliberate on the causes of occupational stress with reference to unmanageable

workload, job insecurity, sexual harassment, workplace discrimination and employer’s unlawful conduct. Analysis:

Excessive or unmanageable demands, insufficient support from co-workers and unsatisfactory working conditions

may affect staff-motivation and productiveness. The main thing is to analyse that, the long-term stress or traumatic

events at work may have affect the workers physically and psychologically. Method: Job uncertainty due to impending

retrenchment, restructuring or management changes and hostile work environment could also give rise to

occupational stress. Occupational stress often results in high dissatisfaction among the employees in terms of job

mobility, burnout and poor work performance and less effective interpersonal relations at work. Findings: In the event

of breach of this duty by the employer, apart from alleging constructive dismissal, the employee may be able to

recover compensation for non-pecuniary loss such as mental distress or the effect of the dismissal on employee’s

reputation or the chances of finding other employment. Result: The employer may also expose himself to a civil claim

for negligence or a failure to provide a safe place of work. These causes of actions relate in deed to occupational or

workplace stress, discussed in this article. © 2018, Indian Journal of Public Health Research and Development. All

rights reserved.

SciVal Topic Prominence 

Topic: 

Prominence percentile: 98.065  

Author keywords

Causes Occupational Stress

Indexed keywords

EMTREE medical
terms:

anxiety Article burnout depression distress syndrome health human

job insecurity job performance job stress nervousness performance self esteem

sexual harassment social problem uncertainty work environment worker workload

workplace

◅ Back to results  ▻Next

 Export  Download  Print  E-mail  Save to PDF ⋆ Add to List  ▻More...

View at Publisher

Indian Journal of Public Health Research and Development
Volume 9, Issue 12, December 2018, Pages 2638-2641

Mohamed, A.A.A.a  Baig, F.B.S.a Ahmad, M.H.B.a Kasi, A.b 

a

b

 View references (10)



Bullying | Workplace | Horizontal violence



ISSN: 09760245

Source Type: Journal

DOI: 10.5958/0976-5506.2018.02113.7

Document Type: Article

PlumX Metrics

Usage, Captures, Mentions,

Social Media and Citations

beyond Scopus.

Metrics 

0 Citations in Scopus

0 Field-Weighted

Citation Impact

Cited by 0 documents

Inform me when this document

is cited in Scopus:

 

Related documents

,  , 

(2018) Indian Journal of Public

Health Research and
Development

, 
(2009) Educational Research and
Reviews

, 
(2018) International Journal of

Engineering and
Technology(UAE)





Set citation alert ▻

 ▻Set citation feed

The entrepreneurial traits as

moderating variable in the

relationship between academic
performance and entrepreneurial

orientation of university
students: A study in Indonesia
higher education context

 Rivai, H.A. Negara, C.K. Lukito,
H.

An assessment of academic stress

among undergraduate students:
The case of University of
Botswana

 Agolla, J.E. Ongori, H.

Stress at work place and its

impact on employee performance

 Lakshmi Narahari, C. Koneru, K.

View all related documents based

https://www.scopus.com/home.uri?zone=header&origin=searchbasic
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-39349103962&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&relpos=1
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.5958%2f0976-5506.2018.02113.7&locationID=1&categoryID=4&eid=2-s2.0-85062946383&issn=09760245&linkType=TemplateLinking&year=2018&zone=outwardlinks&origin=recordpage&dig=b097804bc3f6fd02def79b81ea5061f5&recordRank=
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.5958%2f0976-5506.2018.02113.7&locationID=1&categoryID=4&eid=2-s2.0-85062946383&issn=09760245&linkType=ViewAtPublisher&year=2018&origin=recordpage&dig=fc2102cc4e5b3cb0307d25a41ec75215&recordRank=
https://www.scopus.com/sourceid/19700188435?origin=recordpage
https://www.scopus.com/authid/detail.uri?authorId=57207832563&amp;eid=2-s2.0-85062946383
mailto:ashgar@iium.edu.my
https://www.scopus.com/authid/detail.uri?authorId=55541754400&amp;eid=2-s2.0-85062946383
https://www.scopus.com/authid/detail.uri?authorId=57207822020&amp;eid=2-s2.0-85062946383
https://www.scopus.com/authid/detail.uri?authorId=57207830615&amp;eid=2-s2.0-85062946383
https://www.scopus.com/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85062946383&theme=plum-scopus-theme
https://www.scopus.com/results/rss/handler.uri?citeEid=2-s2.0-85062946383
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85062994489&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=55958936700&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57207818887&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57207818129&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-65549103868&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=26535461900&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=26326422900&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85047076132&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57202080090&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57201727545&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85062946383&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments


References (10)

Vermunt, R., Steensma, H. 
How can justice be used to manage stress in organizations
(2005) Handbook of organizational justice, pp. 383-410.  . 

 

Cooper, C.L., Cartwright, S. 

(1994) Human Relations, 47 (4), pp. 455-471.  . 

doi: 10.1177/001872679404700405

Botha, C., Pienaar, J. 

(2006) Journal of Criminal Justice, 34 (1), pp. 73-84.  . 
doi: 10.1016/j.jcrimjus.2005.11.008 

Manshor, A.T., Fontaine, R., Choy, C.S. 

(2003) Journal of Managerial Psychology, 18 (6), pp. 622-628.  . 
doi: 10.1108/02683940310494412

Ornelas, S., Kleiner, B.H. 

New developments in managing job related stress
(2003) Equal Opportunities International, 22 (5), pp. 64-70.  . 

Jul 1

 

Topper, E.F. 

(2007) New Library World, 108 (11-12), pp. 561-564.  . 
doi: 10.1108/03074800710838290

Varca, P.E. 

(1999) Journal of Services Marketing, 13 (3), pp. 229-241.  . 
doi: 10.1108/08876049910273853

Ismail, A.F., Ghazali, A.F. 

Source Type: Journal

Original language: English

Document Type: Article

Publisher: Indian Journal of Public Health Research and
Development

 ▻View in search results format

     All Export  Print  E-mail  Save to PDF Create bibliography

1

Cited 45 times

2

Healthy Mind; Healthy Organization—A Proactive Approach to Occupational Stress

Cited 216 times

View at Publisher

3

South African correctional official occupational stress: The role of psychological
strengths

Cited 19 times

View at Publisher

4

Occupational stress among managers: A Malaysian survey

Cited 33 times

View at Publisher

5

Cited 11 times

6

Stress in the library workplace

Cited 20 times

View at Publisher

7

Work stress and customer service delivery

Cited 26 times

View at Publisher

8

Electronic cigarettes and oral health: A narrative review

 

Find more related documents in
Scopus based on:

View all related documents based

on references

 ▻Authors  ▻Keywords

https://www.scopus.com/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=fc2d6f7b598396d11cb1dba06e8560d7&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85062946383%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85062946383
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-31344439060&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84973728350&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-84973728350&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f001872679404700405&locationID=3&categoryID=4&eid=2-s2.0-84973728350&issn=1741282X&linkType=ViewAtPublisher&year=1994&origin=reflist&dig=1d42de07e712894b50f0c973a823f559&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-31644442049&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-31644442049&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.jcrimjus.2005.11.008&locationID=3&categoryID=4&eid=2-s2.0-31644442049&issn=00472352&linkType=ViewAtPublisher&year=2006&origin=reflist&dig=a2b77fb3ccbdfc3a1812154ec766859f&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-0141592302&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-0141592302&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f02683940310494412&locationID=3&categoryID=4&eid=2-s2.0-0141592302&issn=02683946&linkType=ViewAtPublisher&year=2003&origin=reflist&dig=2047b1ce601833d06fd4f94d02029e5b&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-65549115357&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-49949088407&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-49949088407&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f03074800710838290&locationID=3&categoryID=4&eid=2-s2.0-49949088407&issn=03074803&linkType=ViewAtPublisher&year=2007&origin=reflist&dig=b51540e131c913dd7294e7d515611314&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84986134910&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-84986134910&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f08876049910273853&locationID=3&categoryID=4&eid=2-s2.0-84986134910&issn=08876045&linkType=ViewAtPublisher&year=1999&origin=reflist&dig=18e0bf6713ec433e0a8fb249fccb2957&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-85046157644&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85062946383&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85062946383&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85062946383&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments


 1 of 2  

(2018) International Journal of Pharmaceutical Research, 10 (2), pp. 84-86.  . 

 

Audretsch, D.B., Keilbach, M. 

(2004) Journal of Evolutionary Economics, 14 (5), pp. 605-616.  . 

doi: 10.1007/s00191-004-0228-6

Abuya, E.O. 
(2004) Legislating to protect Refugees and Asylum Seekers in Kenya: A note to the Legislator.  .

Moi University. Center for Refugee Studies 

 

 Mohamed, A.A.A.; International Islamic University Malaysia, Malaysia; email:  

© Copyright 2019 Elsevier B.V., All rights reserved.

Electronic cigarettes and oral health: A narrative review

Cited 2 times

http://www.ijpronline.com/Default.aspx

9

Entrepreneurship and regional growth: An evolutionary interpretation

Cited 140 times

View at Publisher

10
Cited 3 times

 ashgar@iium.edu.my

◅ Back to results  ▻Next  Top of page

About Scopus

What is Scopus

Content coverage

Scopus blog

Scopus API

Privacy matters

Language

日本語に切り替える

切换到简体中文

切換到繁體中文

Русский язык

Customer Service

Help

Contact us

 

Copyright © . All rights reserved. Scopus® is a registered trademark of Elsevier B.V.

We use cookies to help provide and enhance our service and tailor content. By continuing, you agree to the

.

↗Terms and conditions ↗Privacy policy 

↗Elsevier B.V 

use of cookies

 

https://www.scopus.com/record/display.uri?eid=2-s2.0-85046157644&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-85046157644&src=s&origin=reflist&refstat=core
http://www.ijpronline.com/Default.aspx
https://www.scopus.com/record/display.uri?eid=2-s2.0-11244255579&origin=reflist&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-11244255579&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1007%2fs00191-004-0228-6&locationID=3&categoryID=4&eid=2-s2.0-11244255579&issn=09369937&linkType=ViewAtPublisher&year=2004&origin=reflist&dig=aec7b3fe24183d425e66edbf51298183&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85062946383&refeid=2-s2.0-85062993550&src=s&origin=reflist&refstat=dummy
mailto:ashgar@iium.edu.my
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-39349103962&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Occupational+stress%3a+an+analysis+of+the+causes&st2=&sid=d0605f8ef02803c691838b4089e0aa75&sot=b&sdt=b&sl=53&s=TITLE%28Occupational+stress%3a+an+analysis+of+the+causes%29&relpos=1
https://www.elsevier.com/online-tools/scopus
https://www.elsevier.com/online-tools/scopus/content-overview/
https://blog.scopus.com/
https://dev.elsevier.com/
https://www.elsevier.com/about/our-business/policies/privacy-principles
https://www.scopus.com/personalization/switch/Japanese.uri?origin=recordpage&zone=footer&locale=ja_JP
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_CN
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_TW
https://www.scopus.com/personalization/switch/Russian.uri?origin=recordpage&zone=footer&locale=ru_RU
https://www.scopus.com/standard/contactUs.uri?pageOrigin=footer
https://www.scopus.com/standard/contactForm.uri?pageOrigin=footer
https://www.elsevier.com/
https://www.elsevier.com/locate/termsandconditions
https://www.elsevier.com/locate/privacypolicy
https://www.elsevier.com/
https://www.scopus.com/cookies/policy.uri
http://www.relx.com/

