
                                                                                                                   Involuntary Job Loss1 
 

End of Research Project Report 

 

A framework for coping with job loss:  

A study on Muslim employees 

 

Researcher: 

Dr. Ruhaya Hussin 

 

 

 



                                                                                                                   Involuntary Job Loss2 
 

Study 1 

Abstract 

The present study aims at investigating the relationship between psychological distress and its 

underlying factors, stress (i.e. stress appraisal and financial strain) and resilience among 

individuals experiencing involuntary job loss in Malaysia. It was hypothesised that there is a 

positive relationships between stress and psychological distress and negative relationship 

between resilience and psychological distress. In addition, it was hypothesised that resilience 

moderate the relationship between stress and psychological distress. A cross-sectional survey 

was conducted by distributing self-report questionnaires to participants via snowball and 

convenient sampling techniques. A total of 229 participants who were laid off and 

unemployed within one month to three years took part in the present study. The findings 

indicated significant relationships between stress and psychological distress and between 

between resilience and psychological distress. It was also found that resilience moderated the 

relationship between certain types of stress (negative perception of stress and debt-

dependence) and psychological distress. The results supported stress as the contributor to 

psychological distress and resilience as a buffer in the relationship between stress and 

psychological distress among employees who experienced involuntary job loss.  

Keywords: stress; stress appraisals; financial strain; resilience; psychological distress; 

organisational psychology. 

Introduction 

Job loss is an undesirable, stressful life event in individuals’ lives resulting in loss of 

material and social resources that were once provided by the job (Hobfoll, 1988; Brand, 

2014). Holmes and Seyes (1986 in Hobfoll, 1989) describe job loss as being among the top 

most stressful events in one’s life. Psychological distress following job loss in individuals is 

more pervasive among those who experience involuntary job loss compared to a voluntary 

one (McKee-Ryan, Kinicki, Song & Wanberg, 2005; Karren, 2012; Brand, 2014). 

Involuntary job loss happens when an individual is terminated from his/her job out of 

willingness whilst voluntary job loss occurs when the employee himself/herself takes the 

initiative to resign from the job (Brand, 2014). In Malaysia, due to the global economic crisis, 

more people have been terminated from their jobs (Jalil, 2016). Therefore, involuntary job 

loss in Malaysia is an issue that cannot be taken lightly.   
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Previous studies on individuals experiencing job loss reported negative outcomes on 

their health, both physical and psychological. These included depression, anxiety and 

physical ailments such as headache and stomach ache (McKee-Ryan et al., 2005). Previously, 

studies observed both stress appraisal and financial strain as important determinants of 

psychological distress among the retrenched (Kessler et al., 1994; Price et al., 2002; McKee-

Ryan et al., 2005). However, not many studies have investigated both factors concurrently 

(Adams, Meyers & Beidas, 2016). Hence, this study attempts to look at both stress appraisal 

and financial strain to fill in the gap in the literature. Despite the negative impacts of job loss 

on mental health, when individuals are exposed to stressful job loss and often reported a 

detriment in their health such as high level of psychological distress, the outcomes may not 

necessarily be the same for every individual. Several findings uncovered the role of resilience 

in perceiving the stressor (Meichenbaum, 2011; Juster & Marin, 2013).  

Resilience is a protective factor for individuals when encountering stressful life 

events. It is a positive concept referring to the ability to thrive and survive despite being 

exposed to difficulties, extreme stress, trauma and adversity (Meichenbaum, 2011; Juster & 

Marin, 2013). In other words, it portrays the ability of an individual to adapt and manage 

stressful events in life. In a more recent study, resilience was found to form a strong 

association with low psychological distress and brought a positive effect on physical and 

mental health adversity (Hu, Zhang & Wang, 2015). Therefore, these studies proved that 

people with resilience are able to thrive in adversity and protect themselves from the negative 

outcomes of such situations.   

Background 

Massive layoff, a major symptom of the economic crisis, is now becoming more 

frequent (Evans-Printched, 2016). The rise of layoffs and unemployment rate is due to the 

deteriorating labour market conditions and persistently elevated uncertainty about the global 

economy (ILO, 2017). The oil and gas industry is the most affected whereby approximately 

more than 350, 000 jobs have been reduced worldwide, followed by banking and finance 

industry (Evans-Printched, 2016). According to a report by the International Labour 

Organization (ILO) (2017), the global unemployment rate is expected to rise modestly from 

5.7 in 2016 to 5.8 percent in 2017 and hovering around 5.5 percent in 2018 (ILO, 2017).  

As a developing country, Malaysia is caught in this critical unemployment crisis. Jalil 

(2016) reported in the Malaysian Union Trade that more than 20,000 employees were 

retrenched in 2016 in all sectors and the number is rising. In the second quarter (Q2) of 2017, 
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there were about 511,600 unemployed individuals in Malaysia (Department of Statistics 

Malaysia, 2017) and recently, the Malaysian Employers Federation projected an expectation 

of 50,000 job cuts in 2018 (in Baharom, 2018).  The reports marks an alarming number of 

employee layoff in the Malaysian workplace. Thus, this issue requires attention from all 

parties, including government and non-government organisations. 

Objectives 

1. To examine the relationship between stress (i.e. perceived stress and financial 

strain) and psychological distress 

2. To investigate the relationship between resilience and psychological distress 

3. To test the moderating effect of resilience in the relationship between stress (i.e. 

perceived stress and financial strain) and psychological distress. 

Methodology 

This study employed a cross-sectional, correlational survey design to investigate the 

relationship between stress, resilience and psychological distress among individuals who 

experienced involuntary job loss. A total of 229 participants (N=229) were selected for this 

study by using snowball and convenient sampling techniques. This study used four scales to 

measure the studied variables, stress, resilience and psychological distress. The scales 

include: 

1. The Perceived Stress Scale (PPS) (Cohen et al., 1983) and Financial Strain Survey 

(FSS) (Aldana & Liljenquist, 1998) to measure stress. 

2. The Connor-Davidson Resilience Scale (CD-RISC 10) (Davidson & Connor, 2017) to 

measure resilience. 

3. The General Health Questionnaire (GHQ-12) to measure psychological distress. 

Findings  

Psychological distress is significantly correlated with all predictors. It is positively 

correlated with the negative perception of stress (r = 0.65, p < 0.01) and negatively correlated 

with the positive perception of stress (r = -0.55, p < 0.01). Furthermore, a medium to weak 

positive correlations were observed between psychological distress and financial distress (r = 

0.37, p < 0.01), financial awareness (r = -0.28, p < 0.01), and debt dependence (r = 0.26, p < 
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0.01). Psychological distress was also significantly negatively correlated with resilience (r = -

0.40, p < 0.01).  

In Step 1 of the hierarchical regression, demographic variables such as age, education 

level, marital status and duration of unemployment, significantly explained 10.00 % of the 

variance in psychological distress. In Step 2, the model significantly explained 65.20% of the 

variance in psychological distress. In Step 3, the model significantly explained 70.40% of the 

variance in psychological distress, F (16, 200) = 29.76, p < 0.001. The model observed 

interactions between predictors and resilience on psychological distress. Out of the five stress 

factors that interacted with resilience, only negative perception (β = -0.25, p < 0.001) and 

debt dependence (β = 0.15, p =0.05) significantly contributed to psychological distress.  

Conclusion 

Overall, the results may suggest that individuals’ perception of a situation is as 

important as the situation itself in influencing their psychological health. The findings are 

consistent with the belief that psychological distress is influenced by how individuals 

appraise a situation as being stressful or not (Krackow & Rudolph, 2008; Lazarus & 

Folkman, 1984), the case here being job loss (McKee-Ryan et al., 2005). Additionally, the 

results also confirm resilience as a mechanism to reduce psychological distress following job 

loss. Therefore, the results support the Transactional Model of Stress, which indicates that 

distress is the outcome of appraisal of a stressful event (Lazarus & Folkman, 1984). 
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Study 2 

Abstract 

The present study aims at investigating the relationship between perceived stress and 

psychological well-being among individuals experiencing involuntary job loss in Indonesia. 

It was hypothesised that there is a relationships between stress and psychological well-being. 

In addition, it was hypothesised that coping mediates the relationship between perceived 

stress and psychological well-being and emotional intelligence and job search behaviour 

moderates the relationship between perceived stress and coping and coping and psychological 

well-being. A cross-sectional survey was conducted by distributing self-report questionnaires 

to participants via purposive and convenient sampling techniques. A total of 402 participants 

who were laid off and unemployed within one month to three years took part in the present 

study. The findings indicated significant relationships between stress and psychological 

distress and between stress and psychological well-being. It was also found that some aspect 

of coping mediates the relationship between perceived stress and psychological well-being. 

Some types of emotional intelligence and job search behaviours were also found to be 

moderators in this study.  

Keywords: perceived stress; coping; job search behaviour; psychological strain; life 

satisfaction; emotional intelligence; organisational psychology. 

Introduction 

Regardless of qualification, job loss is considered as one of the most stressful events in one’s 

life (Zikic, Burke & Fiksenbaum, 2008). Job loss has been found to be associated with 

financial loss, increased social isolation and stress, and loss of daily routine (Christoffersen, 

2000). According to Radunovich (2014), the emotional reaction to being terminated from 

one’s job is pretty much the same as losing someone due to death. 

The type of job loss can be categorised into two: involuntary job loss and voluntary 

job loss (Kang & Kim, 2014). The main difference between the two lies in the readiness of 

the workers to face job loss (Kang & Kim, 2014). Involuntary job loss happens when 

employees involuntarily leave a company; while voluntary job loss happens when eligible 

employees are allowed to choose whether or not to remain or leave  their jobs (Macken, 

Grady & Sappideen, 1997). Voluntary job loss often leads to positive effects; while 

involuntary job loss invariably has a negative impact on the individual concerned (Marshall, 
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Clarke & Ballantyne, 2001). Considering the more severe effects of involuntary job loss as 

opposed to voluntary job loss, this study will only focus on involuntary job loss. In this study, 

job loss refers to involuntary job loss. Hence, the terms will be used interchangeably.  

Background 

Indonesia is one of the countries with the highest rate of unemployement in Southeast 

Asia, with 7.4 million people being unemployed (International Jobs Report, 2015). Although 

Indonesia has shown a steady economic growth, it is not commensurate with the increase in 

employment (The Asian Development Bank, 2008). In 2015, a total of 8,575 workers from 

various sectors were laid-off  (www.setkab.go.id). The number slightly decreased in the first 

quarter of 2016, but the total number of involuntary job loss cases is still worrisome 

(www.setkab.go.id). 

Objectives 

1. To examine the relationship between stress and psychological well-being (i.e. 

reduced psychological strain and life satisfaction) among Indonesian people who 

have experienced involuntary job loss. 

2. To investigate the mediating effects of coping in the relationship between stress 

and psychological well-being among Indonesian people who have experienced 

involuntary job loss. 

3. To test the moderating effects of emotional intelligence (EI) and job search 

behaviour (JSB) between stress and coping, and between coping and 

psychological well-being. 

Methodology 

This study employed a cross-sectional, correlational survey design to investigate the 

relationship between perceived stress, coping, emotional intelligence, job search behaviour, 

life satisfaction, and psychological distress among individuals who experienced involuntary 

job loss. A total of 402 participants from Jakarta, Java Island, or Aceh were selected for this 

study by using purposive and convenient sampling techniques. The scales used in this study 

include: 

http://www.setkab.go.id/
http://www.setkab.go.id/


                                                                                                                   Involuntary Job Loss8 
 

1. The Perceived Stress Scale (Cohen et al., 1983) was used to measure perceived stress. 

2. The Emotional Intelligence Scale (Schutte, Malouff, Hall, Haggerty, Cooper, Golden, 

& Dornheim, 1998) was used to measure emotional intelligence. 

3. The Coping with Job Loss Scale (Solove, Fisher, & Kraiger, 2015) was used to 

measure coping related to involuntary job loss. 

4. The Job Search Behaviour Scale (Blau, 1994) wasused to measure job search 

behaviour. 

5. The Satisfaction with Life Scale ( Diener et al., 1985) was used to measure life 

satisfaction. 

6. The General Health Questionnaire-12 (Goldberg, 1972) was used to measure 

psychological strain. 

Findings  

The results indicated that perceived stress was negatively correlated with life 

satisfaction (-.28, p <.001) but positively correlated with anxiety/depression (.36, p<.001) and 

social dysfunction (.12, p<.001). On the other hand, perceived coping was positively 

correlated with life satisfaction (.31, p<.001) but negatively correlated with social 

dysfunction (-.28, p<.001). 

In the first model with life satisfaction as the outcome variable, F (17,384) = 90.70, p 

<.001, both prepatory job search behaviour and active job search behavior significantly 

moderated the relationship between stress and life satisfaction. As for the second model with 

social dysfunction as the outcome variable, F (17,384) = 90.70, p <.001, active job search 

behaviour significantly moderated the relationship between stress and social dyfunction. 

However, no moderating effect was found in the third model, with anxiety/depression as the 

outcome variable. 

Based on the result of SEM analyses that the overall full mediation model (without 

any modification, Figure 5.22) indicated acceptable goodness of fit values. Hence, the full 

mediation model was chosen for further analyses in this study. The overall full mediation 

model without any modification yielded χ2/df (2.4), RMSEA (0.06), GFI (0.90), and CFI 

(0.91). In Model A (RMSEA= 0.05, CFI = 0.92, GFI= 0.92), it was found that problem-

focused coping partially mediated the relationship between stress and social dysfunction. In 

addition, problem-focused coping was found to fully mediate the relationship of stress and 
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anxiety/depression. In Model B (χ2/df= 1.9, RMSEA= 0.04, CFI = 0.93, GFI= 0.90), it was 

found that emotion-focused coping partially mediated the relationship between (a) stress and 

life satisfaction and (b) stress and social dysfunction.  

Conclusion 

To conclude, stress is related to life satisfaction, social dysfunction, and anxiety/depression. 

A few support was also found for the moderating effects of job search behavior and 

emotional intelligence. There was some support for the mediating effects of problem-focused 

coping and emotion-focused coping. on the relationship between stress psychological well-

being. 

Output 

• Two (2) Masters students  

1. Nurul Izzati Asyikin Zulkifly (Masters by mixed mode – completed) 

2. Liza Adyani (Masters by research – write up) 

 

• Two (2) Masters theses 

1. The relationship between stress, resilience and psychological distress among 

individuals experiencing involuntary job loss 

2. The relationship between perceived stress, coping, emotional intelligence, job search 

behaviour, and psychological well-being among Indonesians who experienced 

involuntary job loss 

 

• Two (2) research articles 

1. Stress Appraisals, Resilience, and Psychological Distress among Individuals 

Experiencing Involuntary Job Loss in Malaysia (won the best paper award at the 

15th IPRC 2018; submitted the article to Journal of Behavioral Sciences – 

SCOPUS indexed) 

2. Perceived Stress, Psychological Distress, and Life Satisfaction among Indonesians 

Experiencing Involuntary Job Loss: The Mediating Role of Coping (write-up) 

 

Future Plan of the Research 

To conduct a longitudinal study on involuntary job loss.  

To create an intervention for employees who experience involuntary job loss. 
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