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Abstract

Purpose This study aims to investigate applications of Lean Six Sigma approaches and quality performance in Malaysian 45

hospitals. It identifies five dimensions of Lean Six Sigma conformance (i.e. continuous quality improvement, Lean Cited Ref
ited References
management initiatives, Six Sigma initiatives, patient safety and teamwork) and quality performance of the hospitals based

on demographics such as gender, types of hospital and working experience. View Related Records

Design/methodology/approach This study distributed 1,007 self-administered survey questionnaires to hospital staff . .
- . . ' Use in Web of Science
resulting in 438 useful responses with 43.5 per cent response rate. Research data were analysed based on reliability analysis,

exploratory factor analysis (EFA), independent samples t-tests and one-way ANOVA using SPSS version 23. Web of Science Usage Count

Findings Research findings indicate that there are significant differences between public and private hospital staff on Lean 2 2
management initiatives, Six Sigma initiatives, patient safety and teamwork. Private hospital staff perceives Lean
management initiatives, Six Sigma initiatives, patient safety and teamwork more favourably compared to public hospital Last 180 Days Since 2013
staff. The present study findings also indicate that senior hospital staff (more than 10 years working experience) perceives Learn more

patient safety and teamwork more favourably compared to other working experience groups.
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Research limitation/implications The research focused solely on the Malaysian health sector, and thus, the results might not
be applicable to other countries.

Originality/value This research provides theoretical, methodological and practical contributions for the Lean Six Sigma

- . o . . Suggest a correction
approach and the research findings are expected to provide guidelines to enhance the level of quality performance in
healthcare organisations in Malaysia as well as other countries. If you would like to improve the quality of
the data in this record, please suggest a
correction.

Keywords
Author Keywords: Malaysia; Hospitals; Lean Six Sigma; Quality performance
KeyWords Plus: IMPROVEMENT

Author Information
Reprint Address: Ahmed, S (reprint author)

World Univ Bangladesh, World Sch Business, Dhaka, Bangladesh.
Addresses:
[ 1] World Univ Bangladesh, World Sch Business, Dhaka, Bangladesh
+ [2]IntIslamic Univ Malaysia, Dept Business Adm, Kuala Lumpur, Malaysia

E-mail Addresses: selim.ahmed@business.wub.edu.bd

Publisher
EMERALD GROUP PUBLISHING LTD, HOWARD HOUSE, WAGON LANE, BINGLEY BD16 1WA, W YORKSHIRE, ENGLAND

Categories / Classification
Research Areas: Business & Economics

Web of Science Categories: Management

See more data fields

http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=316&SID=D5Ir26D44HRRckieQrV&page=1&doc=1  1/4


http://apps.webofknowledge.com/home.do?SID=D5lr26D44HRRckieQrV
http://apps.webofknowledge.com/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=D5lr26D44HRRckieQrV&author_name=Ahmed,%20S&dais_id=9810878&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000444240000004-1')
http://apps.webofknowledge.com/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=D5lr26D44HRRckieQrV&author_name=Abd%20Manaf,%20NH&dais_id=5301294&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000444240000004-2')
http://apps.webofknowledge.com/DaisyOneClickSearch.do?product=WOS&search_mode=DaisyOneClickSearch&colName=WOS&SID=D5lr26D44HRRckieQrV&author_name=Islam,%20R&dais_id=3937171&excludeEventConfig=ExcludeIfFromFullRecPage
javascript:sup_focus('addressWOS:000444240000004-2')
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=D5lr26D44HRRckieQrV&field=TS&value=Malaysia&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=D5lr26D44HRRckieQrV&field=TS&value=Hospitals&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=D5lr26D44HRRckieQrV&field=TS&value=Lean+Six+Sigma&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=D5lr26D44HRRckieQrV&field=TS&value=Quality+performance&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=WOS&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&colName=WOS&SID=D5lr26D44HRRckieQrV&field=TS&value=IMPROVEMENT&uncondQuotes=true
javascript:hide_show('research_pref_org_exp_link_2', 'inline');hide_show('show_research_pref_org_exp_link_2', 'none');hide_show('hide_research_pref_org_exp_link_2', 'inline')
mailto:selim.ahmed@business.wub.edu.bd
javascript:csiovl('PCTAdd', '/OutboundService.do?action=go&mode=PCTAdd&product=WOS&SID=D5lr26D44HRRckieQrV&component=pct&forwardTo=None&qid=316&doc=1&colName=WOS&num_cited=0');
http://apps.webofknowledge.com/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d316%26log_event%3dyes%26product%3dWOS%26SID%3dD5lr26D44HRRckieQrV%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000444240000004&search_mode=CitedRefList&SID=D5lr26D44HRRckieQrV&parentProduct=WOS&parentQid=316&parentDoc=1&recid=WOS:000444240000004&PREC_REFCOUNT=45&fromRightPanel=true
http://apps.webofknowledge.com/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=WOS&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dWOS%26last_prod%3dWOS%26search_mode%3dGeneralSearch%26qid%3d316%26log_event%3dyes%26product%3dWOS%26SID%3dD5lr26D44HRRckieQrV%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2WOS&srcAlt=Back+to+Web+of+Science&UT=WOS:000444240000004&parentProduct=WOS&parentQid=316&search_mode=RelatedRecords&SID=D5lr26D44HRRckieQrV&parentDoc=1
javascript:;
javascript:;
javascript: void('InCites')
javascript: void('JCR')
javascript: void('ESI')
javascript: void('EndNote')
javascript: void('PUBLONS')
https://kopernio.com/?utm_source=WOS_home&utm_medium=web&utm_campaign=kopernio_wos_product&ref=wos
javascript:void(0);
javascript:void(0)
javascript: void(0)
javascript: void(0)
javascript: void(0)
http://apps.webofknowledge.com/WOS_CombineSearches_input.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CombineSearches
http://apps.webofknowledge.com/ViewMarkedList.do?action=Search&product=WOS&SID=D5lr26D44HRRckieQrV&mark_id=UDB&search_mode=MarkedList&colName=WOS&entry_prod=WOS
javascript:;
javascript: void(0)
javascript: void('Next Page')
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=GeneralSearch
http://apps.webofknowledge.com/summary.do?product=WOS&search_mode=GeneralSearch&qid=316&SID=D5lr26D44HRRckieQrV&page=

1/22/2019 Web of Science [v.5.31] - Web of Science Core Collection Full Record

4 10f1 P
Cited References: 45
Showing 30 of 45 View Allin Cited References page (from Web of Science Core Collection)
1. The effect of environmental complexity and environmental dynamism on lean practices Times Cited: 59
By: Azadegan, Arash; Patel, Pankaj C.; Zangoueinezhad, Abouzar; et al.
JOURNAL OF OPERATIONS MANAGEMENT Volume: 31 Issue: 4 Pages: 193-212 Published: MAY 2013
2. The patient safety culture as perceived by staff at two different emergency departments before and after introducing a flow- Times Cited: 15
oriented working model with team triage and lean principles: a repeated cross-sectional study
By: Burstrom, Lena; Letterstal, Anna; Engstrom, Marie-Louise; et al.
BMC HEALTH SERVICES RESEARCH Volume: 14  Article Number: 296 Published: JUL 92014
3. Title: [not available] Times Cited: 43
By: Chalice, R.
Improving Healthcare Quality using Toyota Lean Production Methods: 46 Steps for Improvement Published: 2007
Publisher: Quality Press, Milwaukee, WI
4. Title: [not available] Times Cited: 103
By: Cooper, D; Schindler, P.
Business research methods Published: 2011
Publisher: McGraw Hill, New York
5. Lean production, six sigma quality, TQM and company culture-A critical review Times Cited: 175
By: Dahlgaard, J. J.; Dahlgaard, S. M.
The TQM Magazine Volume: 18 Pages: 263-281 Published: 2006
6. Quality and lean health care: a system for assessing and improving the health of healthcare organisations Times Cited: 95
By: Dahlgaard, Jens J.; Pettersen, Jostein; Dahlgaard-Park, Su Mi
TOTAL QUALITY MANAGEMENT & BUSINESS EXCELLENCE Volume: 22 Issue: 6 Special Issue: SI Pages: 673-689 Published: 2011
7. Lean six sigma in healthcare. Times Cited: 136
By: de Koning, Henk; Verver, John P S; van den Heuvel, Jaap; et al.
Journal for healthcare quality : official publication of the National Association for Healthcare Quality Volume: 28 Issue:2 Pages: 4-11
Published: 2006 Mar-Apr
8.  Assessing the evidence of Six Sigma and Lean in the health care industry. Times Cited: 113

By: DelliFraine, Jami L; Langabeer, James R 2nd; Nembhard, Ingrid M
Quality management in health care Volume: 19 Issue: 3 Pages: 211-25 Published: 2010 Jul-Sep

9.  Patient safety culture in a large teaching hospital in Riyadh: baseline assessment, comparative analysis and opportunities for ~ Times Cited: 17
improvement

By: El-Jardali, Fadi; Sheikh, Farheen; Garcia, Nereo A,; et al.
BMC HEALTH SERVICES RESEARCH Volume: 14  Article Number: 122 Published: MAR 12 2014

10. Title: [not available] Times Cited: 11
By: Fletcher, C.
Appraisal: Routes to Improved Performance Published: 1993

Publisher: Institute of personnel management, London

11.  Aframework for quality management research and an associated measurement instrument Times Cited: 851
By: Flynn, B.B.; Schroeder, R.G.; Sakakibara, S.
Journal of Operations Management Volume: 11 Issue: 4 Pages: 339-66 Published: March 1994

12.  Title: [not available] Times Cited: 3
By: Furterer, S.L.

http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=316&SID=D5Ir26D44HRRckieQrV&page=1&doc=1  2/4


javascript: void(0)
javascript: void('Next Page')
http://apps.webofknowledge.com/summary.do?product=WOS&parentProduct=WOS&search_mode=CitedRefList&parentQid=316&parentDoc=1&qid=317&SID=D5lr26D44HRRckieQrV&colName=WOS&page=1
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000319102500003
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=1&REFID=452297515&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000339219600001
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=2&REFID=473400220&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=3&REFID=292097864&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=4&REFID=438138395&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=5&REFID=262966129&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000292644500005
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=6&REFID=419345724&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=7&REFID=475389388&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=8&REFID=326913298&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000333555200001
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=9&REFID=468376858&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=10&REFID=381432632&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=11&REFID=1414961&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=12&REFID=545144993&excludeEventConfig=ExcludeIfFromNonInterProduct

1/22/2019

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Web of Science [v.5.31] - Web of Science Core Collection Full Record

Lean Six Sigma for the Healthcare Enterprise: Methods, Tools, and Applications Published: 2011
Publisher: CRC Press, Boca Raton, FL

Title: [not available]
By: Ganti, A.; Ganti, A.G.

Six Sigma in healthcare Published: 2004
assessed 23 March 2016

URL: http://www.iienet.org/uploadedFiles/SHS/Resource_Library/details/02_ganti.pdf

Reducing Patient Waiting Time in Outpatient Department Using Lean Six Sigma Methodology
By: Gijo, E. V.; Antony, Jiju
QUALITY AND RELIABILITY ENGINEERING INTERNATIONAL Volume: 30 Issue: 8 Pages: 1481-1491 Published: DEC 2014

Small companies see the money
By: Gnibus, R. J.; Krull, R.
Quality Volume: 42 Issue: 8 Pages:48-51 Published: 2003

Contrasting continuous quality improvement, Six Sigma, and lean management for enhanced outcomes in US hospitals
By: Gowen, Charles R., Ill; McFadden, Kathleen L.; Settaluri, Sriranjita
AMERICAN JOURNAL OF BUSINESS Volume: 27 Issue:2 Pages: 133-153 Published: 2012

Waste not, want not leading the lean health-care journey at Seattle Children's Hospital
By: Hagan, P.

Global Business and Organizational Excellence Volume: 30 Issue: 3 Pages: 25-31 Published: 2011

Title: [not available]

By: Hair, J. F; Black, W. C; Babin, B. J; et al.

Multivariate Data Analysis a global perspective Published: 2010
[Show additional data]

Quality improvement, research, and the institutional review board.
By: Harrington, Linda

Journal for healthcare quality : official publication of the National Association for Healthcare Quality Volume: 29 Issue:3 Pages: 4-9 Published:

2007 May-Jun

Applying Lean Six Sigma within the university: opportunities for process improvement and cultural change
By: Hess, James D.; Benjamin, Bruce A.
INTERNATIONAL JOURNAL OF LEAN SIX SIGMA Volume: 6 Issue:3 Pages: 249-262 Published: 2015

Applications of Lean Six Sigma in an Irish hospital
By: Laureani, Alessandro; Brady, Malcolm; Antony, Jiju
LEADERSHIP IN HEALTH SERVICES Volume: 26 Issue:4 Pages: 322-337 Published: 2013

The human factor: the critical importance of effective teamwork and communication in providing safe care
By: Leonard, M; Graham, S; Bonacum, D
QUALITY & SAFETY IN HEALTH CARE Volume: 13 Supplement: 1 Pages: 185-190 Published: OCT 2004

Critical success factors of Six Sigma in original equipment manufacturer company in Malaysia
By: Leong, TW.; Teh, P.L.

International Journal of Synergy and Research Volume: 1 Issue:1 Pages: 7-21 Published: 2013

Six Sigma in healthcare delivery
By: Liberatore, Matthew J.
INTERNATIONAL JOURNAL OF HEALTH CARE QUALITY ASSURANCE Volume: 26 Issue: 7 Pages: 601-+ Published: 2013

Six Sigma: a goal-theoretic perspective
By: Linderman, K; Schroeder, RG; Zaheer, S; et al.

JOURNAL OF OPERATIONS MANAGEMENT Volume: 21 Issue:2 Pages: 193-203 Article Number: PIl S0272-6963(02)00087-6 Published: MAR

2003

Times Cited: 1

Times Cited: 29

Times Cited: 4

Times Cited: 15

Times Cited: 9

Times Cited: 8,062

Times Cited: 4

Times Cited: 7

Times Cited: 29

Times Cited: 591

Times Cited: 2

Times Cited: 19

Times Cited: 312

http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=316&SID=D5Ir26D44HRRckieQrV&page=1&doc=1  3/4


javascript:open_location('http://www.iienet.org/uploadedFiles/SHS/Resource_Library/details/02_ganti.pdf','on');
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=13&REFID=464766264&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000345507500031
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=14&REFID=479421864&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=15&REFID=91103222&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=16&REFID=494579667&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=17&REFID=410520388&excludeEventConfig=ExcludeIfFromNonInterProduct
javascript:$('#cited-refs-full-record #FCR_NORMAL_DATA_18 .fcr-data-normal').hide(1000);$('#cited-refs-full-record #FCR_NORMAL_DATA_18 .fcr-data-additional').css('display', 'inline');$('#cited-refs-full-record #FCR_NORMAL_DATA_18 .fcr-data-additional').show('fast');void(0)
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=18&REFID=291627187&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=19&REFID=301001515&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000219010600003
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=20&REFID=499619506&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=21&REFID=489806132&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000224749200014
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=22&REFID=49757225&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=23&REFID=568189194&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=24&REFID=460522665&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000180980500004
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=25&REFID=35597290&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=26&REFID=546140789&excludeEventConfig=ExcludeIfFromNonInterProduct

1/22/2019 Web of Science [v.5.31] - Web of Science Core Collection Full Record
26 Title: [not available] Times Cited: 2
Group Author(s): MOH
Country health plan: 10th Malaysia plan 2011-2015 Published: 2012
Publisher: Ministry of Health Malaysia, Kuala Lumpur

27.  Title: [not available] Times Cited: 1
Group Author(s): MOH
Health indicators , Health Information Centre, Planning Division Published: 2014

Publisher: Ministry of Health Malaysia, Kuala Lumpur

28. Lean and six sigma: critical success factors revisited Times Cited: 27
By: Naslund, D.

International Journal of Quality and Service Sciences Volume: 5 Issue:1 Pages: 86-100 Published: 2013

29. A lLean Six Sigma Quality Improvement Project to Increase Discharge Paperwork Completeness for Admission to a Times Cited: 12
Comprehensive Integrated Inpatient Rehabilitation Program

By: Neufeld, Nathan J.; Hoyer, Erik H.; Cabahug, Philippines; et al.
AMERICAN JOURNAL OF MEDICAL QUALITY Volume: 28 Issue: 4 Pages: 301-307 Published: JUL 2013

30. Title: [not available] Times Cited: 47
By: OVRETVEIT J
INT J HLTH CARE QUAL Volume: 13 Pages: 74 Published: 2000

Showing 30 of 45 View Allin Cited References page

v f

http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=316&SID=D5Ir26D44HRRckieQrV&page=1&doc=1  4/4


http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=26&REFID=546140789&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=27&REFID=568189128&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=28&REFID=463214720&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitedFullRecord.do?product=WOS&colName=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitedFullRecord&isickref=WOS:000321340100004
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=29&REFID=453670917&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&SID=D5lr26D44HRRckieQrV&search_mode=CitingArticles&parentProduct=WOS&parentQid=317&parentDoc=30&REFID=27588988&excludeEventConfig=ExcludeIfFromNonInterProduct
http://apps.webofknowledge.com/summary.do?product=WOS&parentProduct=WOS&search_mode=CitedRefList&parentQid=316&parentDoc=1&qid=317&SID=D5lr26D44HRRckieQrV&colName=WOS&page=1
javascript: void('home')
javascript: void('copyright')
javascript: void('policy');
javascript: void('privacy');
javascript: void('cookies')
javascript: void('Newsletter')

