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Abstract v View references (107)

Recently numerous studies have examined the interrelationships among quality management system (QMS) and
sustainable performance (SP) of organisations, but none of the approaches addressed the issues in a holistic manner.
Moreover, there is a very little empirical evidence concerning sustainability initiatives and how the QMS affects SP.
This paper aims at investigating the linkage among QMS and SP of manufacturing sector of Malaysia applying
techniques from SPSS and structural equation modelling (SEM). The developed model is examined in 329 industries
in two phases. The first phase includes semi-structured interviews with Malaysian managers to examine the model's
applicability. While in the second phase structured questionnaire is designed for gathering quantitative data. From the
interviews with 12 managers, it implies that practices by local manufacturers are consistent with the developed model.
Subsequently, the PCA and CFA were conducted to validate the hypothesis which reveals that SP is not affected by
QMS. © 2018 Inderscience Enterprises Ltd.

Author keywords

(Interview) (Malaysia) (Manufacturing) (QMS) (Quality management system) (Questionnaire) (Sustainability)

Funding details

Funding number  Funding sponsor Acronym  Funding opportunities

576

Bangladesh University of Engineering and Technology BUET

Funding text

A.N.M. Karim is working as a Professor in the Department of Manufacturing and Materials Engineering, Faculty of
Engineering at International Islamic University Malaysia. He obtained his BSc Eng and MEng degrees from BUET,
Dhaka, Bangladesh. He received his PhD in Manufacturing Engineering from Dublin City University, Ireland. He has
many publications in international journals and conferences covering various facets of manufacturing. His current
research interests are on lean manufacturing, materials processing optimisation, engineering economics, supply chain
management. He has co-authored a book on Machining Cost in Conventional and Hot Machining: Comparison and
Modeling and acted as a co-Editor in Advanced Materials Research (Vol. 576, 2012), Trans Tech Switzerland. He is a
member of Institute of Operations Research and Management Science (INFORMS).

ISSN: 17442370
Source Type: Journal
Original language: English

DOI: 10.1504/I)SOM.2018.092606
Document Type: Article
Publisher: Inderscience Enterprises Ltd.

Metrics @

0 Citations in Scopus

0 Field-Weighted

Citation Impact

*

PlumX Metrics v

Usage, Captures, Mentions,
Social Media and Citations
beyond Scopus.

Cited by 0 documents

Inform me when this document
is cited in Scopus:

Set citation alert >

Set citation feed »

Related documents

Relationships of lean, green
manufacturing and sustainable
performance: Assessing the
applicability of the proposed
model

Khalili, A. , Ismail, M.Y., Karim,
AN.M.

(2016) Proceedings of the
International Conference on
Industrial Engineering and
Operations Management

A conceptual framework linking
LM, TQM, QMS, and EMS
practices with the SP: Assessment
of responses from managers of
some Malaysian industries

Khalili, A. , Ismail, M.Y. , Karim,
AN.M.

(2018) International Journal of
Manufacturing Technology and
Management

The differences in the financial
performance of manufacturing
companies in Indonesia before
and after 1ISO 9000
implementation

Kusumabh, L.H., Fabianto, Y.S.


https://www.scopus.com/home.uri?zone=header&origin=searchbasic
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Quality+management+system+and+sustainability%3a&st2=&sid=34ba3f85835bb2f0e644cdcb3d8f99c7&sot=b&sdt=b&sl=52&s=TITLE%28Quality+management+system+and+sustainability%3a%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-84979759196&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Quality+management+system+and+sustainability%3a&st2=&sid=34ba3f85835bb2f0e644cdcb3d8f99c7&sot=b&sdt=b&sl=52&s=TITLE%28Quality+management+system+and+sustainability%3a%29&relpos=1
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1504%2fIJSOM.2018.092606&locationID=1&categoryID=4&eid=2-s2.0-85049123496&issn=17442370&linkType=TemplateLinking&year=2018&zone=outwardlinks&origin=recordpage&dig=1f28e831f67cbda339f5f5a3816db2f6&recordRank=
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1504%2fIJSOM.2018.092606&locationID=1&categoryID=4&eid=2-s2.0-85049123496&issn=17442370&linkType=ViewAtPublisher&year=2018&origin=recordpage&dig=1f5ec74b57cf0f767af683dddebcbd42&recordRank=
https://www.scopus.com/sourceid/4000148902?origin=recordpage
https://www.scopus.com/authid/detail.uri?authorId=57192200356&amp;eid=2-s2.0-85049123496
mailto:amjad_alkhalili@yahoo.com
https://www.scopus.com/authid/detail.uri?authorId=55482469500&amp;eid=2-s2.0-85049123496
mailto:mdyusof@iium.edu.my
https://www.scopus.com/authid/detail.uri?authorId=57196885757&amp;eid=2-s2.0-85049123496
mailto:mustafizul@iium.edu.my
https://www.scopus.com/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85049123496&theme=plum-scopus-theme
https://www.scopus.com/results/rss/handler.uri?citeEid=2-s2.0-85049123496
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85018459017&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Quality+management+system+and+sustainability%3a&st2=&sid=34ba3f85835bb2f0e644cdcb3d8f99c7&sot=b&sdt=b&sl=52&s=TITLE%28Quality+management+system+and+sustainability%3a%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57192200356&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=55482469500&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=7201931257&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85047558400&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Quality+management+system+and+sustainability%3a&st2=&sid=34ba3f85835bb2f0e644cdcb3d8f99c7&sot=b&sdt=b&sl=52&s=TITLE%28Quality+management+system+and+sustainability%3a%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57192200356&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=55482469500&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=7201931257&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85048010434&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Quality+management+system+and+sustainability%3a&st2=&sid=34ba3f85835bb2f0e644cdcb3d8f99c7&sot=b&sdt=b&sl=52&s=TITLE%28Quality+management+system+and+sustainability%3a%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57202352604&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57202358169&zone=relatedDocuments

References (107) View in search results format > (2018) Total Quality Management
and Business Excellence

o 1 5 F- H 1bli
All Export (53 Print X E-mail Save to PDF  Create bibliography View all related documents based
View all 107 references on references
1 (2010) A New Era of Sustainability. Cited 139 times. Find more related documents in
Accenture UN Global Compact-Accenture CEO Study 2010 Scopus based on:

Authors >  Keywords >

2 Alias, N.Z., Rashid, M.A.A,, Chye, J.F.K.
(2010) New Economic Model-Towards Realizing Vision 2020, pp. 1-8. Cited 2 times.
Economic Research, Malaysian Rating Corporation, Berhard, [online] (accessed 15 May 2015)
http://www.marc.com.my/home/userfiles/file/New%20Economic%20Model. pdf

3 Alsulami, B., Mohamed, S.
Key sustainability indicators for infrastructure systems: An Australian perspective
(2011) 6th International Conference on Construction in the 21st Century (CITC-VI) 'Construction Challenges
in the New Decade, pp. 1133-1140. Cited 3 times.

4 Al-Tarawneh, H.A.
Total quality management and leadership an experimental investigation of ISO certified companies in Jordan
(2010) Interdisciplinary J. Contemporary Res. Bus., 2 (1), pp. 382-398. Cited 7 times.

5  Andreas, F.M., Cooperman, E.S., Gifford, B., Russell, G.
(2011) A Simple Path to Sustainability: Green Business Strategies for Small and Medium-Sized
Businesses. Cited 4 times.
Praeger, USA

6  Angheluta, T., Pirnea, I.C., Moisa, C.
Quiality system implementation process for sustainable success development in Romanian SMEs
(2012) Economy Transdisciplinarity Cognition, 15 (1), pp. 226-232. Cited 3 times.

7 Asif, M., Searcy, C.
Towards a standardised management system for corporate sustainable development
(2014) TOM Journal, 26 (5), pp. 411-430. Cited 7 times.

http://www.emeraldinsight.com/info/journals/tqm/tqm.jsp
doi: 10.1108/TQM-08-2012-0057

View at Publisher

8  Asif, M., Searcy, C., Garvare, R., Ahmad, N.
Including sustainability in business excellence models

(2011) Total Quality Management and Business Excellence, 22 (7), pp. 773-786. Cited 39 times.
doi: 10.1080/14783363.2011.585784

View at Publisher


https://www.scopus.com/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=cba9aceb96e2449b6272bac71c6150c2&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85049123496%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85049123496
https://www.scopus.com/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=cba9aceb96e2449b6272bac71c6150c2&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85049123496%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85049123496
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-79952081497&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-85018968070&src=s&origin=reflist&refstat=dummy
http://www.marc.com.my/home/userfiles/file/New%20Economic%20Model.pdf
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-85018445207&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-84874751928&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-85018404529&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-84937849033&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84927559407&origin=reflist&sort=plf-f&src=s&st1=Quality+management+system+and+sustainability%3a&st2=&sid=34ba3f85835bb2f0e644cdcb3d8f99c7&sot=b&sdt=b&sl=52&s=TITLE%28Quality+management+system+and+sustainability%3a%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-84927559407&src=s&origin=reflist&refstat=core
http://www.emeraldinsight.com/info/journals/tqm/tqm.jsp
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2fTQM-08-2012-0057&locationID=3&categoryID=4&eid=2-s2.0-84927559407&issn=17542731&linkType=ViewAtPublisher&year=2014&origin=reflist&dig=5b198cc8db3dd0445dfb8038164a52bc&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84859347565&origin=reflist&sort=plf-f&src=s&st1=Quality+management+system+and+sustainability%3a&st2=&sid=34ba3f85835bb2f0e644cdcb3d8f99c7&sot=b&sdt=b&sl=52&s=TITLE%28Quality+management+system+and+sustainability%3a%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85049123496&refeid=2-s2.0-84859347565&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1080%2f14783363.2011.585784&locationID=3&categoryID=4&eid=2-s2.0-84859347565&issn=14783363&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=bbdb38f37c046ab82ed629cc303bed10&recordRank=
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85049123496&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85049123496&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85049123496&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments

