[RT Press
RO, Bux 10, 30738 Rrells Lomwypas, Ml
Tl GISE106 S0I4 T +EISE106 H63

ISBN 974-967-434-2%1-3

|

789674 " 182113




E-COMMERCE: RELATED
CONCEPTS, APPLICATIONS
AND ISSUES

Editor

Husnayati Hussin

L
IIUM Press



Published by:
[IUM Press
International Islamic University Malaysia

First Edition, 2011
©IIUM Press, [IlUM

All rights reserved. No part of this publication may be reproduced, stored in a
retrieval system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without any prior written
permission of the publisher.

Perpustakaan Negara Malaysia Cataloguing-in-Publication Data

Husnayati Hussin: E-Commerce: Related Concepts, Applications and Issues

ISBN: 978-967-418-211-3

Member of Majlis Penerbitan Iimiah Malaysia — MAPIM
(Malaysian Scholarly Publishing Council)

Printed by :

ITUM PRINTING SDN. BHD.
No. 1, Jalan Industri Batu Caves 1/3
Taman Perindustrian Batu Caves
Batu Caves Centre Point
68100 Batu Caves
Selangor Darul Ehsan

DEDICATION

I dedicate this book to my students whom I taught B-Commerce course for

many years and learn much from them while teaching this course.



CONTENTS
10000 LOF:- Y N (0 ), IR DU vi
PRI A ot e e e e e s e e x
ACKNOWLEDGEMEN T e e e e, xil

PART 1 - E-COMMERCE: ISSUES AND CHALLENGES

1. IMPLEMENTATION OF E-COMMERCE IN MALAYSIA:

CURRENT SITUATION, CHALLENGES AND FUTURE

DIRECTION
Rasheed Mohammad Nassy, Azizah Hassan, and Husnayati Hussin i

2. MALAYSIAN PUBLIC E-PROCUREMENT SYSTEM: ISSUES
AND CHALILENGES
zizah Hassan and Husnayati HUssin ... ..o oiiciiiieiiteiveecvvvee . 9

3. CHANNEL CONFLICT IN E-COMMERCE: EXPLORING SOME
ISSUES
Hafizah Reh and Husnayati HUSSIN ... oo cov e e eicee e eee e e 19

PART 2 - E-COMMERCE: SECURITY AND PRIVACY

4. THE ROLE OF SECURITY AND PRIVACY IN E-COMMERCE
WEBSITE TRUSTWORTHINESS: STUDENTS’ PERSPECTIVES
Hindh Ali, Azizah Hassan and Husnayati Hussin.............co.oee ... 29

5. ALITERATURE REVIEW ON TRUST AND E-COMMERCE WEB
DESIGN

Rohaimi Abdullah and Husnayati Hussin ... ..cccove v ee e, 49

6. EXAMINING ACCEPTABLE SECURITY SOLUTIONS FOR E-

COMMERCE SYSTEMS
Ahmed Al Majarfi and Husnayati HUSSin..... .. oo oo ee e coeoee e 01

7. CUSTOMER PROFILING IN E-COMMERCE: CONCEPTS AND
ISSUES
Reem Omar Matar and Husnayati HUSSIF ... ..cveeee e ccvictvvesvee e 79

PART 3 - E-COMMERCE TECHNOLOGY AND
DEVELOPMENT ISSUES

8. UNDERSTANDING SOFTWARE AS A SERVICE (SAAS)
Afnan Hashim Garoot and Husnayati HUSSI .. oo oo ov e e in i 93

9. UNDERSTANDING SERVICE-ORIENTED ARCHITECTURE
(S04A)
Nuha Zammarah and Husnayati HusSm..... v e e voe e e vt vsinvvenens - 107

10. WEB SERVICES AND ITS APPLICATION IN E-COMMERCE
Nur-Adib Hayiyusoh and Husnayati HUSSil ... cvvovovovveevi s oneeeaen 121

11. SEARCH ENGINE OPTIMIZATION: CONCEPT AND
APPLICATION
Hafizuddin Bin Muhd Adnan and Husnayati HUsSin...... .. vvenee 129

12. OPEN SOURCE CONTENT MANAGEMENT SYSTEM IN WEB
DESIGN: A COMPARISON OF SELECTED TOOLS
Jonathan Mantikayan and Husnayati FUSSin .. ... e 137

13. FEATURES AND TECHNOLOGIES OF WEB 2.0
Nahel A O Abdallah and Husnayati HUSSI ... .o. vovce ceeiev i v vaevnnsens 133



PART 4 -- E-COMMERCE BUSINESS PLAN AND
IMPLEMENTATION

14. E-COMMERCE BUSINESS PLAN FOR MANAGEMENT
CONSULTANT COMPANY IN MALAYSIA
zizah Fassan, Rasheed Mohammad Nassr, Muna A. Ali, Hindh Ali and
HUSnapari HUSSIA .. ... veucve e oot e et e e v eae e nee e ee v i sssaare weee. 107

15. PLANNING THE E-COMMERCE INFRASTRUCTURE AND
DEVELOPMENT: THE CASE OF A MANAGEMENT
CONSULTANT COMPANY

Rasheed Mohammad, Munna A. Ali, Azizah Hassan, Hindh Ali, and

Husnayati HUSSIN. c. oo cv e evscen e eee veneas vam e aee e et e een e me e vnceeemees 187

16. AN E-COMMERCE BUSINESS PLAN FOR
INTERNATIONALSTUDENT.COM: E-COMMERCE BUSINESS
MODEL

Afnan Hashim, Nuha Zammarah, Reem Matar, Azizah Hassan and Husnayati

17. AN E-COMMERCE BUSINESS PLAN FOR
INTERNATIONALSTUDENT.COM: MARKETING,

OPERATIONS AND FINANCIAL PLAN
Afinan Hashim, Nuha Zammarah, Reem Matar, Azizah Hassan and Husnayati



	EC Issues Book 2011 Frontcover



