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Abstract v View references (31)

In the wake of medical errors and potential lawsuits, apologies made by medical practitioners to their patients have the
ability to defuse prospects of litigation. Often, when things go wrong, patients want to know what actually happened,
why it happened and be assured that it will not happen again. At this juncture, apologies which are 'statements
acknowledging error and its consequences, including accepting responsibilities and communication of regrets' can
reduce the anger as well as patient desire to retaliate. Nevertheless, apologies may also have the potential to be seen
as admissions of guilt by the medical practitioner, thus, exposing him to risks of impending lawsuits. In weighing the
drawbacks of apologies against their benefits, several countries have enacted 'apology laws' that mandate open
disclosure of medical errors but shield those who apologise from legal liability. This paper seeks to discuss the role of
apologies in the resolution of medical disputes and the barriers faced by medical practitioners in subjecting
themselves to acts of open disclosure after a mishap. Nevertheless, the inculcation of a sustainable culture of honesty,
openness and respect is fundamental to improve patient safety and public trust in the healthcare system. © Universiti
Putra Malaysia Press.

Author keywords

(Apology ) (Apology law ) ((Medical error ) (Negligence ) (‘Open disclosure )

Funding details

Funding number Funding sponsor Acronym Funding opportunities
Ministry of Higher Education, Malaysia MOHE
Ministry of Higher Education MOHE

Funding text
This study was funded by the Malaysian Ministry of Higher Education (MOHE) under the Fundamental Research
Grant Scheme (FRGS).

ISSN: 01287702
Source Type: Journal
Original language: English

Document Type: Article
Publisher: Universiti Putra Malaysia

View in search results format >

References (31)

All Export (5 Print X E-mail Save to PDF  Create bibliography

Metrics @

0 Citations in Scopus

0 Field-Weighted

Citation Impact

*

PlumX Metrics v

Usage, Captures, Mentions,
Social Media and Citations

beyond Scopus.

Cited by 0 documents

Inform me when this document
is cited in Scopus:

Set citation alert >

Set citation feed »

Related documents

Efficacy of a physician's words of
empathy: An overview of state
apology laws

Saitta, N., Hodge Jr., S.D.
(2012) Journal of the American
Osteopathic Association

Pathologists and Medical Error
Disclosure: Don't Wait for an
Invitation

Cohen, D.A., Allen, T.C.
(2015) Archives of Pathology and
Laboratory Medicine

The Restorative Role of Apology
in Resolving Medical Disputes:
Lessons From Chinese Legal
Culture

Lin, N.

(2015) Journal of Bioethical
Inquiry

View all related documents based
on references

Find more related documents in
Scopus based on:

Authors >  Keywords >


https://www.scopus.com/home.uri?zone=header&origin=searchbasic
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=The+role+of+apologies+in+resolving+medical+disputes&st2=&sid=2481f0ed92531a5edd22e7f1b80ef37c&sot=b&sdt=b&sl=58&s=TITLE%28The+role+of+apologies+in+resolving+medical+disputes%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-84939646570&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+role+of+apologies+in+resolving+medical+disputes&st2=&sid=2481f0ed92531a5edd22e7f1b80ef37c&sot=b&sdt=b&sl=58&s=TITLE%28The+role+of+apologies+in+resolving+medical+disputes%29&relpos=1
https://www.scopus.com/sourceid/19600162021?origin=recordpage
https://www.scopus.com/authid/detail.uri?authorId=35107739300&amp;eid=2-s2.0-85045651574
mailto:nemie@iium.edu.my
https://www.scopus.com/authid/detail.uri?authorId=57201667632&amp;eid=2-s2.0-85045651574
mailto:ridhwansaleh89@gmail.com
https://www.scopus.com/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=27dd280de68caee5c487829bc209f5e6&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85045651574%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85045651574
https://www.scopus.com/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85045651574&theme=plum-scopus-theme
https://www.scopus.com/results/rss/handler.uri?citeEid=2-s2.0-85045651574
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84861157414&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+role+of+apologies+in+resolving+medical+disputes&st2=&sid=2481f0ed92531a5edd22e7f1b80ef37c&sot=b&sdt=b&sl=58&s=TITLE%28The+role+of+apologies+in+resolving+medical+disputes%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=55220034300&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=55220915100&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84921454913&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+role+of+apologies+in+resolving+medical+disputes&st2=&sid=2481f0ed92531a5edd22e7f1b80ef37c&sot=b&sdt=b&sl=58&s=TITLE%28The+role+of+apologies+in+resolving+medical+disputes%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57202063152&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=7401970211&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84939646570&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+role+of+apologies+in+resolving+medical+disputes&st2=&sid=2481f0ed92531a5edd22e7f1b80ef37c&sot=b&sdt=b&sl=58&s=TITLE%28The+role+of+apologies+in+resolving+medical+disputes%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56789515000&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85045651574&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85045651574&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85045651574&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments

Allan, A.

(2008) Implementing The Australian Open Disclosure Standard: The Legal Situation in Western
Australia. Cited 2 times.

Edith Cowan University: Joondalup

(2008) Open Disclosure Standard. Cited 53 times.
Australian Commission on Safety and Quality in Health Care. Australia: Former Australian Council for Safety
and Quality in Health Care

Barcena, M.
(2013) A Role for Apology in Medical Malpractice: Apology, Forgiveness and Reconciliation
Retrieved from Northrup Schlueter website

https://nsplc.com/roleapology-medical-malpractice

Barr, G.A.B.

(2009) Disingenuous or Novel? An Examination of Apology Legislation in Canada
Masters thesis).

https://tspace.library.utoronto.ca/handle/1807/18157

Carroll, R.
When "Sorry" is the hardest word to say, how might apology legislation assist?

(2014) Hong Kong Law Journal, Part 2 44, pp. 491-517. Cited 2 times.

http://www.hklj.com/
Cohen, J.R.

Advising clients to apologize

(1999) Southern California Law Review, 72 (4), p. 1009. Cited 77 times.

Corbett, A.

Australia: An integrated scheme for regulating liability for medical malpractice and indemnity insurance
markets that does not include the goal of improving the safety and quality of health care

(2011) Drexel Law Review, 4, pp. 199-216.

).

Dictionary.com

Ebert, R.E.
Attorneys, tell your clients to say they're sorry: Apologies in the health care industry
(2008) Indiana Health Law Review, 5, pp. 337-370. Cited 5 times.


https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85045651574&refeid=2-s2.0-77952658194&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85045651574&refeid=2-s2.0-3242807903&src=s&origin=reflist&refstat=dummy
https://nsplc.com/roleapology-medical-malpractice
https://tspace.library.utoronto.ca/handle/1807/18157
https://www.scopus.com/record/display.uri?eid=2-s2.0-84961313163&origin=reflist&sort=plf-f&src=s&st1=The+role+of+apologies+in+resolving+medical+disputes&st2=&sid=2481f0ed92531a5edd22e7f1b80ef37c&sot=b&sdt=b&sl=58&s=TITLE%28The+role+of+apologies+in+resolving+medical+disputes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85045651574&refeid=2-s2.0-84961313163&src=s&origin=reflist&refstat=core
http://www.hklj.com/
https://www.scopus.com/record/display.uri?eid=2-s2.0-0347873730&origin=reflist&sort=plf-f&src=s&st1=The+role+of+apologies+in+resolving+medical+disputes&st2=&sid=2481f0ed92531a5edd22e7f1b80ef37c&sot=b&sdt=b&sl=58&s=TITLE%28The+role+of+apologies+in+resolving+medical+disputes%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85045651574&refeid=2-s2.0-0347873730&src=s&origin=reflist&refstat=core
http://www.dictionary.com/browse/apology
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85045651574&refeid=2-s2.0-84861160677&src=s&origin=reflist&refstat=dummy

