Scopus

Document details

<Backtoresults 1 of 11 Next)

$]Export ¥, Download (pPrint X E-mail Saveto PDF ¢ Add to List  More... >

Full Text View at Publisher

2nd International Conference on Computer Science and Engineering, UBMK 2017

31 October 2017, Article number 8093455, Pages 532-537

2nd International Conference on Computer Science and Engineering, UBMK 2017; Antalya; Turkey; 5 October
2017 through 8 October 2017; Category numberCFP1635T-ART; Code 132116

The trend of business intelligence adoption and maturity (Conference Paper)
Qushem, U.B.? ¥, Abubakar, A? =, Zeki, AM.? =, Akleylek,S.> =

aDepartment of Information Systems, International Islamic University Malaysia, Kuala Lumpur, Malaysia
bDepartment of Computer Engineering, Ondokuz Mayis University, Samsun, Turkey

Abstract v View references (62)

In this paper, the trend of Business Intelligence (Bl) adoption and maturity has been evaluated. Special emphasis
was given to the small-to-medium enterprises (SME) business adoption and intensive review of Bl maturity model in
for the contemporary business world. Therefore, this study surveyed research works that reveal most determinants for

Bl efficiency. The survey has extract what lead organization to a better understanding of development and testing of Bl

framework. The study has found out that Bl adoption has been highly related to Information and Communication
Technology (ICT) tool utilization. Moreover, the success of Bl to business are observed when users are able to leverage
the best use of their data, by summarizing and aggregating information for business goals. Thus, understanding the
fact, an investigation has been approached to identify Bl adoption trends towards companies using Bl. Results

revealed that technology company, as well as a Production company, took the highest in Bl adoption. © 2017 IEEE.

Author keywords

Bl Adoption Bl Maturity ~ Bl Success  Data Mining  Data Processing

Indexed keywords

Engineering
controlled terms:

Data mining ~ Data processing  Information analysis  Surveys

Compendex keywords Business goals  Development and testing  Information and Communication Technologies

Maturity model ~ Production companies ~ Small to medium enterprise ~ Technology companies

Engineering main

heading:

Data handling

ISBN: 978-153860930-9
Source Type: Conference
Proceeding

Original language: English

DOI: 10.1109/UBMK.2017.8093455
Document Type: Conference Paper
Sponsors:
Publisher: Institute of Electrical and Electronics
Engineers Inc.
View in search results format >

References (62)

All Export (5 Print X E-mail Save to PDF  Create bibliography

Metrics @

0 Citations in Scopus

0 Field-Weighted

Citation Impact

*

PlumX Metrics v

Usage, Captures, Mentions,
Social Media and Citations
beyond Scopus.

Cited by 0 documents

Inform me when this document
is cited in Scopus:

| Set citation alert > |

Set citation feed >

Related documents

Successful Business Intelligence
System for SME: An Analytical
Study in Malaysia

Qushem, U.B., Zeki, A.M. ,
Abubakar, A.

(2017) IOP Conference Series:
Materials Science and
Engineering

Assessing organizational
business intelligence maturity

Ong, I.L., Siew, P.H., Wong, S.F.
(2011) 2011 International
Conference on Information
Technology and Multimedia:
"Ubiquitous ICT for Sustainable
and Green Living', ICIM 2011

Theoretical framework of critical
success factors (CSFs) for
Business Intelligence (BI) System

Magaireah, A.l., Sulaiman, H.,
Ali, N.

(2017) ICIT 2017 - 8th
International Conference on
Information Technology,
Proceedings


https://www.scopus.com/home.uri?zone=header&origin=searchbasic
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-84928029501&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&relpos=1
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fUBMK.2017.8093455&locationID=1&categoryID=4&eid=2-s2.0-85040602047&issn=&linkType=TemplateLinking&year=2017&zone=outwardlinks&origin=recordpage&dig=a2b14e233d435af225407eef717ca6c5&recordRank=
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fUBMK.2017.8093455&locationID=1&categoryID=4&eid=2-s2.0-85040602047&issn=&linkType=ViewAtPublisher&year=2017&origin=recordpage&dig=d0033e551166969abad5bed00c121439&recordRank=
https://www.scopus.com/authid/detail.uri?authorId=57193329538&amp;eid=2-s2.0-85040602047
mailto:umar.overseas14@gmail.com
https://www.scopus.com/authid/detail.uri?authorId=54891756900&amp;eid=2-s2.0-85040602047
mailto:adamu@iium.edu.my
https://www.scopus.com/authid/detail.uri?authorId=24780175900&amp;eid=2-s2.0-85040602047
mailto:akramzeki@iium.edu.my
https://www.scopus.com/authid/detail.uri?authorId=15833929800&amp;eid=2-s2.0-85040602047
mailto:sedat.akleylek@bil.omu.edu.tr
https://www.scopus.com/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=ac66d7038c98b92542dbecb9c6a9dbcd&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85040602047%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85040602047
https://www.scopus.com/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85040602047&theme=plum-scopus-theme
https://www.scopus.com/alert/form/document.uri?eid=2-s2.0-85040602047&ATP=document&discoveryEngineID=scopusdoccite&discoveryEventID=NEW&mode=C&AID=NEW&origin=recordpage&view=extended
https://www.scopus.com/results/rss/handler.uri?citeEid=2-s2.0-85040602047
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85028646816&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57193329538&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=24780175900&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=54891756900&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84856494540&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=54943332700&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=54394256300&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56871360800&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85040011126&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56728876200&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=54903312800&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=54985243500&zone=relatedDocuments

View all related documents based
Lee, C.K.M,, Lau, H.C.W., Ho, G.T.S., Ho, W. on references
Design and development of agent-based procurement system to enhance business

intelligence Find more related documents in

Scopus based on:

(2009) Expert Systems with Applications, 36 (1), pp. 877-884. Cited 39 times.

doi: 10.1016/j.eswa.2007.10.027 Authors > Keywords >

View at Publisher

Evelson, B.

(2012) Top 10 Bl Predictions for 2013 and Beyond. Cited 3 times.

Online
http://blogs.forrester.com/boris_evelson/12-12-12-top_10_bi_predictions_for_2013_and_beyond

(2013) Gartner Says Worldwide Business Intelligence Software Revenue to Grow 7 Percent in 2013. Cited 7
times.

Online

Gartner

(2013) CIO Magazine Tech Pollftech Priorities Survey. Cited 2 times.
IDG Enterprise, Online
http://www.cio.com/documents/pdfs/ClOTechPrioritiesFeb2013.pdf

Lewy, Y., Ellis, T.J.
A systems approach to conduct an effective literature review in support of information
systems research

(2006) Informing Science, 9, pp. 181-211. Cited 349 times.
http://inform.nu/Articles/Vol9/V9p181-2121 evy99.pdf

View at Publisher

Heeks, R.
(2002) Failure, Success and Improvisation of Information Systems Projects in Developing Countries. Cited 58
times.

Hartley, K., Seymour, L.F.
Towards a framework for the adoption of Business Intelligence in public sector
organisations: The case of South Africa

(2011) ACM International Conference Proceeding Series, pp. 116-122. Cited 8 times.
ISBN: 978-145030878-6
doi: 10.1145/2072221.2072235

View at Publisher

Bucher, T., Gericke, A., Sigg, S.
Process-centric business intelligence

(2009) Business Process Management Journal, 15 (3), pp. 408-429. Cited 59 times.
doi: 10.1108/14637150910960648

View at Publisher
Msimang, M.

(2008) Government-wide ICT Infrastructure: The South African Experience
Public Sector ICT Infrastructure Forum, Nigeria, Abuja


https://www.scopus.com/record/display.uri?eid=2-s2.0-53849093442&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-53849093442&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.eswa.2007.10.027&locationID=3&categoryID=4&eid=2-s2.0-53849093442&issn=09574174&linkType=ViewAtPublisher&year=2009&origin=reflist&dig=50351a1c52f065ecedb7f76c31a6b0d7&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84902333575&src=s&origin=reflist&refstat=dummy
http://blogs.forrester.com/boris_evelson/12-12-12-top_10_bi_predictions_for_2013_and_beyond
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84927167474&src=s&origin=reflist&refstat=dummy
http://www.gartner.com/newsroom/id/2340216
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-85028654552&src=s&origin=reflist&refstat=dummy
http://www.cio.com/documents/pdfs/CIOTechPrioritiesFeb2013.pdf
https://www.scopus.com/record/display.uri?eid=2-s2.0-33845367600&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-33845367600&src=s&origin=reflist&refstat=core
http://inform.nu/Articles/Vol9/V9p181-212Levy99.pdf
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2fdx.doi.org%2f10.28945%2f479&locationID=3&categoryID=4&eid=2-s2.0-33845367600&issn=15214672&linkType=ViewAtPublisher&year=2006&origin=reflist&dig=07ae0a10684957296fa145b1dd7777bd&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0005235132&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84855367171&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84855367171&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1145%2f2072221.2072235&locationID=3&categoryID=4&eid=2-s2.0-84855367171&issn=&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=79a153f68db8e8816d46323667032152&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-67650909317&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-67650909317&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f14637150910960648&locationID=3&categoryID=4&eid=2-s2.0-67650909317&issn=14637154&linkType=ViewAtPublisher&year=2009&origin=reflist&dig=90dccc5fec5f4548e0f08beef5dd96dc&recordRank=
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85040602047&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85040602047&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85040602047&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments

10

11

12

13

14

15

16

17

18

Pretorius, D., Schurink, W.J.
(2007) Enhancing Service Delivery in Local Government: The Case of a District Municipality

Hartley, K., Seymour, L.F.

Towards a framework for the adoption of Business Intelligence in public sector
organisations: The case of South Africa

(2011) ACM International Conference Proceeding Series, pp. 116-122. Cited 8 times.
ISBN: 978-145030878-6
doi: 10.1145/2072221.2072235

View at Publisher
Rahman, S.

The impact of adopting "business intelligence (BI)
(2011) Organizations

Olexova, C.

Business intelligence adoption: A case study in the retail chain

(2014) WSEAS Transactions on Business and Economics, 11 (1), pp. 95-106. Cited 7 times.

Crossland, M.
(2010) How Business Intelligence is Adding Business Value. Cited 3 times.
University of Cape Town. Retrieved from

Davis, J., Miller, G.J., Russell, A.

(2006) Information Revolution: Using the Information Evolution Model to Grow Your Business, 4. Cited 24
times.

John Wiley & Sons

(2010) Business Intelligence and Performance Management for the 21st Century. Cited 2 times.
Ventana Research, Pleasanton, CA, Apr. 2010

Ong, I.L., Siew, P.H., Wong, S.F.
Assessing organizational business intelligence maturity

(2011) 2011 International Conference on Information Technology and Multimedia: "Ubiquitous ICT for
Sustainable and Green Living’, ICIM 2011, art. no. 6122732. Cited 2 times.

ISBN: 978-145770989-0

doi: 10.1109/ICIMU.2011.6122732

View at Publisher
Davenport, T.H., Harris, J.G.

(2007) Competing on Analytics: The New Science of Winning. Cited 545 times.
Harvard Business Press


https://www.scopus.com/record/display.uri?eid=2-s2.0-84855367171&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84855367171&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1145%2f2072221.2072235&locationID=3&categoryID=4&eid=2-s2.0-84855367171&issn=&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=79a153f68db8e8816d46323667032152&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84900603858&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84900603858&src=s&origin=reflist&refstat=core
http://www.wseas.org/multimedia/journals/economics/2014/a185707-163.pdf
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84994156320&src=s&origin=reflist&refstat=dummy
https://books.google.com.my/books?id=ot-LXwAACAAJon2016
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-63349108499&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84856482624&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84856494540&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84856494540&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fICIMU.2011.6122732&locationID=3&categoryID=4&eid=2-s2.0-84856494540&issn=&linkType=ViewAtPublisher&year=2011&origin=reflist&dig=95443024c43eff56a074efb716c03196&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-34347263658&src=s&origin=reflist&refstat=dummy

19

20

21

22

23

24

25

26

27

Sen, A., Sinha, A.P., Ramamurthy, K.
Data warehousing process maturity: An exploratory study of factors influencing user
perceptions

(2006) /EEE Transactions on Engineering Management, 53 (3), pp. 440-455. Cited 31 times.
doi: 10.1109/TEM.2006.877460

View at Publisher

Hostmann, B.
Bl competency centres: Bringing intelligence to the business
(2007) Business Performance Management, 5 (4), pp. 4-10. Cited 6 times.

(2009) The HP Business Intelligence Maturity Model: Describing the Bl Journey. Cited 21 times.
Online
HP

Eckerson, W.

(2007) TDWI Benchmark Guide: Interpreting Benchmark Scores Using TDW!'s Maturity Model, pp. 3-
14. Cited 8 times.

TDW!I Research

Yeoh, W., Koronios, A., Gao, ).
Critical success factors for the implementation of business intelligence system in
engineering asset management organisations

(2006) Proceedings of the 1st World Congress on Engineering Asset Management, WCEAM 2006, pp. 344-
351. Cited 7 times.
ISBN: 1846285836; 978-184628583-7

View at Publisher

Scholz, P., Schieder, C., Kurze, C., Gluchowski, P., Boehringer, M.

Benefits and challenges of business intelligence adoption in small and medium-sized
enterprises

(2010) 18th European Conference on Information Systems, ECIS 2010. Cited 13 times.
ISBN: 978-062047172-5

Moss, L., Atre, S.

Business intelligence roadmap

(2003) The Complete Lifecycle for Decision-support Applications
Boston: Addison-Wesley

Yeoh, W., Koronios, A.
Critical success factors for business intelligence systems

(2010) Journal of Computer Information Systems, 50 (3), pp. 23-32. Cited 142 times.

Wixom, B.H., Watson, H.J.

An empirical investigation of the factors affecting data warehousing success

(2001) MIS Quarterly: Management Information Systems, 25 (1), pp. 17-41. Cited 717 times.

View at Publisher


https://www.scopus.com/record/display.uri?eid=2-s2.0-33746653819&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-33746653819&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fTEM.2006.877460&locationID=3&categoryID=4&eid=2-s2.0-33746653819&issn=00189391&linkType=ViewAtPublisher&year=2006&origin=reflist&dig=e444640be5ed629ec5fe39cf304cd084&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84870353056&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-80055032149&src=s&origin=reflist&refstat=dummy
http://h20195.www2.hp.com/V2/GetPDF.aspx/4AA1-5467ENW.pdf
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-77954211325&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84871540744&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84871540744&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2fdx.doi.org%2f10.1007%2f978-1-84628-814-2_38&locationID=3&categoryID=4&eid=2-s2.0-84871540744&issn=&linkType=ViewAtPublisher&year=2006&origin=reflist&dig=5f4ab9090cfe1aada876dac658d291a9&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84870634616&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84870634616&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/display.uri?eid=2-s2.0-77953017675&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-77953017675&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/display.uri?eid=2-s2.0-0001822595&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0001822595&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2fdx.doi.org%2f10.2307%2f3250957&locationID=3&categoryID=4&eid=2-s2.0-0001822595&issn=02767783&linkType=ViewAtPublisher&year=2001&origin=reflist&dig=9a761643d1e55cb2d334c34048c8ca0a&recordRank=

28

29

30

31

32

33

34

35

36

Ang, J., Teo, T.S.H.

Management issues in data warehousing: insights from the Housing and
Development Board

(2000) Decision Support Systems, 29 (1), pp. 11-20. Cited 48 times.
doi: 10.1016/S0167-9236(99)00085-8

View at Publisher

Hwang, H.-G., Ku, C.-Y., Yen, D.C., Cheng, C.-C.

Critical factors influencing the adoption of data warehouse technology: A study of the

banking industry in Taiwan

(2004) Decision Support Systems, 37 (1), pp. 1-21. Cited 105 times.
doi: 10.1016/50167-9236(02)00191-4

View at Publisher

Herrmann, C.

Exploring the strucutural dimension of data warehouse organizations: Results of a survey and implications

(2004) Proceedings of the IFIP TC8/WG8.3 International Conference, Tuscany. Cited 4 times.

Little Jr., R.G., Gibson, M.L.
Perceived influences on implementing data warehousing

(2003) /EEE Transactions on Software Engineering, 29 (4), pp. 290-296. Cited 18 times.
doi: 10.1109/TSE.2003.1191794

View at Publisher
Knox, M.

(2004) Asset Managers Are Building Their Bl Environments. Cited 3 times.
Gartner Research, April

Yeoh, W., Gao, J., Koronios, A.

Towards a critical success factor framework for implementing business intelligence
systems: A Delphi study in engineering asset management organizations

(2008) IFIP International Federation for Information Processing, 255, pp. 1353-1367. Cited 4 times.
ISBN: 978-038776311-8
doi: 10.1007/978-0-387-76312-5_64

View at Publisher

Adamala, S., Cidrin, L.
(2011) Key Success Factors in Business Intelligence. Cited 2 times.

Porter, M.E., Millar, V.E.
(1985) How Information Gives You Competitive Advantage. Cited 62 times.

Zhu, K., Kraemer, K.L., Xu, S., Dedrick, .

Information technology payoff in E-Business environments: An international
perspective on value creation of E-Business in the financial services industry

(2004) Journal of Management Information Systems, 21 (1), pp. 17-54. Cited 343 times.

View at Publisher


https://www.scopus.com/record/display.uri?eid=2-s2.0-0033728850&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0033728850&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fS0167-9236%2899%2900085-8&locationID=3&categoryID=4&eid=2-s2.0-0033728850&issn=01679236&linkType=ViewAtPublisher&year=2000&origin=reflist&dig=eda26bf354e48f8bd357845808476e3f&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-1642642657&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-1642642657&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fS0167-9236%2802%2900191-4&locationID=3&categoryID=4&eid=2-s2.0-1642642657&issn=01679236&linkType=ViewAtPublisher&year=2004&origin=reflist&dig=e5100252a61a334f76d7ec33b00e89dc&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84871583374&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-0037963153&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0037963153&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1109%2fTSE.2003.1191794&locationID=3&categoryID=4&eid=2-s2.0-0037963153&issn=00985589&linkType=ViewAtPublisher&year=2003&origin=reflist&dig=47a25192cf21dafe563de37990426522&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84871597036&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-38049032971&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-38049032971&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1007%2f978-0-387-76312-5_64&locationID=3&categoryID=4&eid=2-s2.0-38049032971&issn=15715736&linkType=ViewAtPublisher&year=2008&origin=reflist&dig=6f22ee0e4ed85fe488d78db7117ff9ed&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-85039982511&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-26444504533&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-3142729903&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-3142729903&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2fdx.doi.org%2f10.1080%2f07421222.2004.11045797&locationID=3&categoryID=4&eid=2-s2.0-3142729903&issn=07421222&linkType=ViewAtPublisher&year=2004&origin=reflist&dig=ae2fdcc486ddff002eca05c28e24743a&recordRank=

37

38

39

40

41

42

43

44

Chatterjee, D., Grewal, R., Sambamurthy, V.

Shaping up for E-commerce: Institutional enablers of the organizational assimilation
of Web technologies

(2002) MIS Quarterly: Management Information Systems, 26 (2), pp. 65-90. Cited 473 times.

View at Publisher

Armstrong, C.P., Sambamurthy, V.

Information Technology Assimilation in Firms: The Influence of Senior Leadership and
IT Infrastructures

(1999) Information Systems Research, 10 (4), pp. 304-327. Cited 537 times.
http://isr.journal.informs.org/
doi: 10.1287 fisre.10.4.304

View at Publisher

Tallon, P.P., Kraemer, K.L., Gurbaxani, V.

Executives' perceﬁtions of the business value of information technology: A process-
oriented approac

(2000) Journal of Management Information Systems, 16 (4), pp. 145-173. Cited 563 times.
http://www.tandfonline.com/loi/mmis20
doi: 10.1080/07421222.2000.11518269

View at Publisher

Mahmood, M.A., Soon, S.K.
A Comprehensive Model for Measuring the Potential Impact of Information
Technology on Organizational Strategic Variables

(1991) Decision Sciences, 22 (4), pp. 869-897. Cited 119 times.
doi: 10.1111/j.1540-5915.1991.tb00368.x

View at Publisher

Gopalakrishnan, S., Damanpour, F.

Patterns of generation and adoption of innovation in organizations: Contingency
models of innovation attributes

(1994) Journal of Engineering and Technology Management, 11 (2), pp. 95-116. Cited 100 times.
doi: 10.1016/0923-4748(94)90001-9

View at Publisher

Premkumar, G., Ramamurthy, K.

The Role of Interorganizational and Organizational Factors on the Decision Mode for
Adoption of Interorganizational Systems

(1995) Decision Sciences, 26 (3), pp. 303-336. Cited 456 times.
doi: 10.1111/j.1540-5915.1995.tb01431.x

View at Publisher

Rogers, E.M.
(1995) Diffusion of Innovations the Free Press. Cited 53 times.
New York

Boonsiritomachai, W., McGrath, M., Burgess, S.

A research framework for the adoption of business intelligence by small and medium-sized enterprises
(2014) Small Enterprise Association of Australia and New Zealand 27th Annual Seaanz Conference. Cited 3
times.


https://www.scopus.com/record/display.uri?eid=2-s2.0-0012264014&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0012264014&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2fdx.doi.org%2f10.2307%2f4132321&locationID=3&categoryID=4&eid=2-s2.0-0012264014&issn=02767783&linkType=ViewAtPublisher&year=2002&origin=reflist&dig=cd3214d2b3c9c4012044cacab1c83586&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-0033266809&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0033266809&src=s&origin=reflist&refstat=core
http://isr.journal.informs.org/
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1287%2fisre.10.4.304&locationID=3&categoryID=4&eid=2-s2.0-0033266809&issn=10477047&linkType=ViewAtPublisher&year=1999&origin=reflist&dig=45cfcded46eb33232fbce0c262213778&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-0034434774&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0034434774&src=s&origin=reflist&refstat=core
http://www.tandfonline.com/loi/mmis20
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1080%2f07421222.2000.11518269&locationID=3&categoryID=4&eid=2-s2.0-0034434774&issn=07421222&linkType=ViewAtPublisher&year=2000&origin=reflist&dig=4e0101874a587fdf281f6ac7c7564045&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84985846322&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84985846322&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1111%2fj.1540-5915.1991.tb00368.x&locationID=3&categoryID=4&eid=2-s2.0-84985846322&issn=15405915&linkType=ViewAtPublisher&year=1991&origin=reflist&dig=8c6b4042daee984a32bfe69210e7605c&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-0028442617&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0028442617&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2f0923-4748%2894%2990001-9&locationID=3&categoryID=4&eid=2-s2.0-0028442617&issn=09234748&linkType=ViewAtPublisher&year=1994&origin=reflist&dig=e797e8a7fbdffee4f93beb1b7dede6d4&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84990566611&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84990566611&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1111%2fj.1540-5915.1995.tb01431.x&locationID=3&categoryID=4&eid=2-s2.0-84990566611&issn=15405915&linkType=ViewAtPublisher&year=1995&origin=reflist&dig=76d33e6eb228ecefc230dc9210dcf8b6&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-74849114057&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-85028643429&src=s&origin=reflist&refstat=dummy

45

46

47

48

49

50

51

52

53

Ucaktiirk, A., Ugaktiirk, T., Yavuz, H.
Possibilities of usage of strategic business intelligence systems based on databases in agile manufacturing
(2015) Procedia-social and Behavioral Sciences, 207, pp. 234-241. Cited 3 times.

Popovi¢, A., Turk, T., Jakli¢, J.
Conceptual model of business value of business intelligence systems

(2010) Management, 15 (1), pp. 5-29. Cited 36 times.
http://www.efst.hr/management/Vol15No1-2010/1-Popovic_Turk_Jaklic-final.pdf

Tornatzky, Louis G., Klein, Katherine ).

INNOVATION CHARACTERISTICS AND INNOVATION ADOPTION-
IMPLEMENTATION: A META-ANALYSIS OF FINDINGS.

(1982) IEEE Transactions on Engineering Management, EM-29 (1), pp. 28-45. Cited 1480 times.

View at Publisher

Jeyaraj, A., Rottman, J.W., Lacity, M.C.
A review of the predictors, linkages, and biases in IT innovation adoption research

(2006) Journal of Information Technology, 21 (1), pp. 1-23. Cited 434 times.
doi: 10.1057/palgrave.jit.2000056

View at Publisher

Kwon, T.H., Zmud, R.W.

Unifying the fragmented models of information systems implementation

(1987) Critical Issues in Information Systems Research, pp. 227-251. Cited 827 times.
John Wiley & Sons, Inc

Yeoh, W., Koronios, A.
Critical success factors for business intelligence systems

(2010) Journal of Computer Information Systems, 50 (3), pp. 23-32. Cited 142 times.

McCormack, K., Willems, J., Van Den Bergh, J., Deschoolmeester, D., Willaert, P., Indihar Stemberger, M.
A global investigation of key turning points in business process maturity

Business Process Management Journal

in press

Hawking, P., Sellitto, C.
Business Intelligence (BI) critical success factors

(2010) ACIS 2010 Proceedings - 21st Australasian Conference on Information Systems. Cited 26 times.
http://aisel.aisnet.org/cgi/viewcontent.cgi?article=1103&context=acis2010

Malhotra, Y.

Why knowledge management systems fail: Enablers and constraints of knowledge management in human
enterprises

(2004) Handbook on Knowledge Management, 1, pp. 577-599. Cited 99 times.

Springer Berlin Heidelberg


https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-85028656938&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-77954187372&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-77954187372&src=s&origin=reflist&refstat=core
http://www.efst.hr/management/Vol15No1-2010/1-Popovic_Turk_Jaklic-final.pdf
https://www.scopus.com/record/display.uri?eid=2-s2.0-0020088068&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0020088068&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2fdx.doi.org%2f10.1109%2fTEM.1982.6447463&locationID=3&categoryID=4&eid=2-s2.0-0020088068&issn=00189391&linkType=ViewAtPublisher&year=1982&origin=reflist&dig=4dfe5f8b2e6365456162c7d71d44ad6f&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-33344465188&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-33344465188&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1057%2fpalgrave.jit.2000056&locationID=3&categoryID=4&eid=2-s2.0-33344465188&issn=02683962&linkType=ViewAtPublisher&year=2006&origin=reflist&dig=71a5c96e1a4a35f404e13b47fe2f02f2&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0002569898&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-77953017675&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-77953017675&src=s&origin=reflist&refstat=core
https://www.scopus.com/record/display.uri?eid=2-s2.0-84870387793&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84870387793&src=s&origin=reflist&refstat=core
http://aisel.aisnet.org/cgi/viewcontent.cgi?article=1103&context=acis2010
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-1942544601&src=s&origin=reflist&refstat=dummy

54

55

56

57

58

59

60

61

Chen, 1.J., Popovich, K.
Understanding customer relationship management (CRM): People, process and
technology

(2003) Business Process Management Journal, 9 (5), pp. 672-688. Cited 377 times.
doi: 10.1108/14637150310496758

View at Publisher

Aladwani, A.M.
Change management strategies for successful ERP implementation

(2001) Business Process Management Journal, 7 (3), pp. 266-275. Cited 259 times.
doi: 10.1108/14637150110392764

View at Publisher

Cook, A.C.

(2006) The Relationship Among Personality Type, User Involvement, and Procedural Justice in Accounting
Information Systems Design

Doctoral dissertation, Nova Southeastern University

Tornatzky, L.G., Fleischer, M., Chakrabarti, A.K.
(1990) Processes of Technological Innovation. Lexington Books. Cited 912 times.

Hameed, M.A,, Counsell, S., Swift, S.
A meta-analysis of relationships between organizational characteristics and IT
innovation adoption in organizations

(2012) Information and Management, 49 (5), pp. 218-232. Cited 40 times.
doi: 10.1016/j.im.2012.05.002

View at Publisher

Ramamurthy, K(R.), Sen, A., Sinha, A.P.
An empirical investigation of the key determinants of data warehouse adoption

(2008) Decision Support Systems, 44 (4), pp. 817-841. Cited 92 times.
doi: 10.1016/j.dss.2007.10.006

View at Publisher

Venkatesh, V., Bala, H.

Adoption and impacts of interorganizational business process standards: Role of
partnering synergy

(2012) Information Systems Research, 23 (4), pp. 1131-1157. Cited 62 times.
http://isr.journal.informs.org/content/23/4/1131.full.pdf
doi: 10.1287 /isre.1110.0404

View at Publisher

Bruque-Cédmara, S., Vargas-Sanchez, A., Hernandez-Ortiz, M.J.
Organizational determinants of IT adoption in the pharmaceutical distribution sector

(2004) European Journal of Information Systems, 13 (2), pp. 133-146. Cited 27 times.
doi: 10.1057/palgrave.ejis.3000490

View at Publisher


https://www.scopus.com/record/display.uri?eid=2-s2.0-84986131258&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84986131258&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f14637150310496758&locationID=3&categoryID=4&eid=2-s2.0-84986131258&issn=14637154&linkType=ViewAtPublisher&year=2003&origin=reflist&dig=7bc5ff81e4dca77ad1f0b364c4d80ffa&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84986082563&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84986082563&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1108%2f14637150110392764&locationID=3&categoryID=4&eid=2-s2.0-84986082563&issn=14637154&linkType=ViewAtPublisher&year=2001&origin=reflist&dig=558830fc7b9444140e4358e0d822be3b&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-0004267764&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/record/display.uri?eid=2-s2.0-84864781012&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84864781012&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.im.2012.05.002&locationID=3&categoryID=4&eid=2-s2.0-84864781012&issn=03787206&linkType=ViewAtPublisher&year=2012&origin=reflist&dig=111bdb2bca923f42a2a5ba67164548d5&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-38649139148&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-38649139148&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.dss.2007.10.006&locationID=3&categoryID=4&eid=2-s2.0-38649139148&issn=01679236&linkType=ViewAtPublisher&year=2008&origin=reflist&dig=a329745b98dacceee76e27f8f4bafe91&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-84871540359&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-84871540359&src=s&origin=reflist&refstat=core
http://isr.journal.informs.org/content/23/4/1131.full.pdf
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1287%2fisre.1110.0404&locationID=3&categoryID=4&eid=2-s2.0-84871540359&issn=15265536&linkType=ViewAtPublisher&year=2012&origin=reflist&dig=b49d2848b613b950feca7055bb3a8572&recordRank=
https://www.scopus.com/record/display.uri?eid=2-s2.0-3142772187&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-3142772187&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1057%2fpalgrave.ejis.3000490&locationID=3&categoryID=4&eid=2-s2.0-3142772187&issn=0960085X&linkType=ViewAtPublisher&year=2004&origin=reflist&dig=360336f2dd7a464005ff9b93749c221b&recordRank=

62 Jeyaraj, A., Balser, D.B., Chowa, C., Griggs, G.M.

Organizational and institutional determinants of B2C adoption under shifting
environments

(2009) Journal of Information Technology, 24 (3), pp. 219-230. Cited 3 times.
doi: 10.1057/jit.2008.22

View at Publisher

© Copyright 2018 Elsevier B.V., All rights reserved.

<Backtoresults | 1 of 11 Next> A Top of page
About Scopus Language Customer Service
What is Scopus BARZBICUYEZRS Help
Content coverage PHaZIfE AR ST Contact us
Scopus blog THREIERE P
Scopus API Pycckuin a3bik

Privacy matters

ELSEVIER Terms and conditions Privacy policy

Copyright © 2018 Elsevier B.V. All rights reserved. Scopus® is a registered trademark of

Elsevier B.V. & _RELX Group™
Cookies are set by this site. To decline them or learn more, visit our Cookies page.


https://www.scopus.com/record/display.uri?eid=2-s2.0-69249099358&origin=reflist&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&recordRank=
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85040602047&refeid=2-s2.0-69249099358&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1057%2fjit.2008.22&locationID=3&categoryID=4&eid=2-s2.0-69249099358&issn=02683962&linkType=ViewAtPublisher&year=2009&origin=reflist&dig=02bf0572e1f891cbcf937b4722d147e9&recordRank=
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&eid=2-s2.0-84928029501&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=The+trend+of+business+intelligence+adoption+and+maturity&st2=&sid=975165abdfbdbecf6a0c6e913d12e920&sot=b&sdt=b&sl=71&s=TITLE-ABS-KEY%28The+trend+of+business+intelligence+adoption+and+maturity%29&relpos=1
https://www.elsevier.com/online-tools/scopus
https://www.elsevier.com/online-tools/scopus/content-overview/
https://blog.scopus.com/
https://dev.elsevier.com/
https://www.elsevier.com/legal/privacy-approach
https://www.scopus.com/personalization/switch/Japanese.uri?origin=recordpage&zone=footer&locale=ja_JP
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_CN
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_TW
https://www.scopus.com/personalization/switch/Russian.uri?origin=recordpage&zone=footer&locale=ru_RU
https://www.scopus.com/standard/contactUs.uri?pageOrigin=footer
https://www.scopus.com/standard/contactForm.uri?pageOrigin=footer
https://www.elsevier.com/
https://www.elsevier.com/locate/termsandconditions
https://www.elsevier.com/locate/privacypolicy
https://www.elsevier.com/
https://www.scopus.com/standard/help.uri?topic=11237
http://www.relx.com/

