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Chapter

SYNCHRONOUS ONLINE DISCUSSION: ITS
CONTRIBUTIONS TO LANGUAGE LEARNING

Rozina Abdul Ghani
Nuraihan Mat Daud

any institutions are opting for web-based teaching and learning. Some

courses are offered online to serve a bigger group of students. This

includes the teaching of second and foreign languages. Various steps
have been taken to integrate the technology in teaching. The internet facilities
may be manipulated to encourage students to interact in the target language.
The textual nature of such communication allows users to look at students’
language usage. The constraints imposed by the technology and students’
limited knowledge of the language may, however, influence the quality of
language production. This chapter examines the potential of the chat facilities
as a means of classroom communication. The study focuses on the computer-
mediated exchanges among intermediate ESL/EFL students of the International
Islamic University Malaysia.

. |

Studies on Computer-assisted Classroom Discussion (CACD) or Computer-
mediated Classroom Discussion (CMCD) have suggested that this kind of
activity can increase learner’s production of language and/or ideas, and has
an equalizing effect on participants (Ortega, 1997; Warschauer, 1998). Research
in the area of Computer-Mediated Communication (CMC) has reported the




