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In this study, we examined the likelihood of a TAME (extended technology acceptance model), in which the

interrelationships among computer self-efIicacy, perceived usefulness, intention to use and self-reported use of

computer-mediated technology were tested. In addition, the gender- and age- invariant of its causal structure were

evaluated. The data were collected from a self-reported questionnaire administered to 477 administrative staff of a

public university in Malaysia. The results of structural equation modeling supported the adequacy of TAME.

Although the TAME's causal structure was applicable to both male and female staff, age group appeared to

moderate the structural relationships among the constructs of interest
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Introduction

The TAM (technology acceptance model) (Davis, Bagozzi, & Warshaw, 1989) is one of the most

profound frameworks frequently used in studies to predict and explain the use of computer-based applications

and solutions. The model asserts that the adoption of a technology is determined by the user's intention to use,

which in turn is influenced by his or her attitudes towards the technology. It is very likely that the variability in

these attitudinal and behavioral constructs depends on the user's perceptions-PU (perceived usefulness) and

PEU (perceived ease of use). While PU indicates the extent to which the use of the technology is promising to

advance one's work, PEU represents the degree to which the technology seems to be free of effort (Davis et aI.,

1989). This model posits that attitudes and behavioral intention mediate the effects of PU and PEU, the two

constructs of extrinsic motivation.

As TAM is reasonable, simple and robust (Veukatesh & Davis, 2000), the study on TAM has been

receiving continual interest from decision-makers, practitioners and researchers. Through the years, research on

the efficacy, of TAM covers a broad range of settings, samples and computer technology across knowledge

domains. However, recent meta-analyses (MA & LIU, 2004; Schepers & Wetzels, 2007; Yousafzai, Foxall, &
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