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ntroduction

-Small and Medium Enterprises (SMEs) have played significant roles
.In world economies in terms of economic growth, employment and
stimulating investments. In Malaysia, SMEs also continue to contribute
‘to the economy as Malaysia embarks on the journey towards achieving
Vision 2020. However, SMEs contribution to Malaysian GDP is still low
_compared to some Organization of Islamic Cooperation (OIC) countries
“such as UAE, Indonesia and Egypt, and several non-OIC countries such as
Korea, Singapore, Vietnam and South Africa. The Malaysian Government
launched several programs and schemes to boost SMEs’ activities and
-their contributions to the development of the country. However, the
mpact of these programs and schemes are yet to be felt.

Existing literature has attributed the dismal contributions of
MEs to GDP to continuous problems they face largely in terms of
financing, human resources, information technology, market accessibility,
competition, bureaucratic red tape and unfavourable regulations. Most
f these literatures, however, have examined SMEs as a single unit of
-analysis. There are few studies that have investigated the components
‘of SMEs individually. Evidences in these studies show that most of the
funding from the private sector and the government goes to the two
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