PSYCHOLOGY
INMALAYSIA

Current Research and Future Directions

B
|
|




PSYCHOLOGY
INMALAYSIA

Current Research and Future Directions

Noraini M. Noor
Mariam Adawiah Dzulkifli




Published in 2012 by
Pearscn Malaysia Sdn 8hd
Level 1, Tower 2A, Avenue 5
Bangsar South

No. 8 Jalan Kerinchi

59200 Kuala Lumpur

Custom Programme Manager: Hasri Hasan
Acquisitions Editor: Zulaikha Nurain Mudzar
Project Editor: Neo Yi Ling

Pearson Asia Pacific offices: Bangkok, Beijing, Ho Chi Minh City, Hong Kong, Jakarta,
Kuala Lumpur, Manila, Seoul, Singapore, Taipei, Tokyo

Printed in Malaysia (CTP-PIB)

4 3 2 1
15 14 13 12

ISBN  978-967-349-207-7

Cover photo courtesy of gerard 79@www. digital-delight.ch

Copyright © Pearson Malaysia Sdn Bhd 2013. All rights reserved. This publication
is protected by Copyright and permission shouid be obtained from the publisher prior
to any prohibited reproduction, storage in a retrieval system, or transmission in any
form or by any means, electronic, mechanical, photecopying, recording, or likewise, For
infermation regarding permission{s), write to: Rights and Permissions Department.

www.pearsoned-asia.com



Foreword
Prelace

Contributors

Part |l Current Research

1.

~

The Self and Shame in the Malay Context: A Qualitative Study ....

Nadjet Aknouche & Noraini M. Noor

Cultural Age Norms for Transitional Life Events in the

Malaysian SOCIetY ......ocoiiii e

Shamsul Haque

Multiple Effects of Rail Passenger Crowding: Evidence

from Malaysia ... e

Nor Diana Mohd. Mahudin

Industrial and Organisational Psychology in Malaysia: A Review

of Research Areas and Research Variables..............oooioiviiiiiiniill.

Maisarah Mohd. Taib & Alizi Alias

Demographic Predictors of Family Relationships

during Adolescence ............ccccciiiii e

Liharina Borhan

Person-centred Approach to Counselling: Indicators of Personal

Growth Experienced by Malay Clients...........c..cooooi i,

Mardiana Mohamad & Asnarulkhadi Abu-Samah

Personal and Professional Characteristics of Clinical

Psychologists in Malaysia: A Preliminary Study. .........cccceerrvveennnne.

Ng Wai Sheng & Sue H. Bae

vii

152



Contents

Part Il Non-Empirical Papers

8. Clinical Psychology in Malaysia: Issues and Opportunities. .......... 182
Alvin Ng Lai Oon

9. Patient Safely.......ccoooiiiiiiiiiiiii e 221
" Harris Shah Abd Hamid

10. Play Therapy with Children: The Malaysian Context.................... 235
v Junita Nawawi

11. Memory, Ageing and Alzheimer’s Disease:
 The Case for Malaysia ... 260
Mariam Adawiah Dzuikifli

12. Understanding the Cognition of Malaysians ...................c..oooes 273
Lin Mei-Hua

Part 1l Psychology in Malaysia: Future Directions

A3 Psychology in Malaysia: Current Trends and Future Directions.... 290
Shukran Abdul Rahman

A4 Psychology in Malaysia: Looking Ahead...............coi 318

Noraini M. Noor

viii



Industrial and
Organisational

. Psychology in
Malaysia: A Review

of Research Areas and
Research Variables

Maisarah Mohd. Taib & Alizi Alias

introduction |

Industrial and organisational (I/O) psychology is a discipline of psychology
that applies psychological research and principles to the workplace (Aamodt,
2007; Spector, 2006; Woods & West, 2010). Research areas in /O psychology
may include personnel selection, performance appraisal, employee training,
workplace attitude and organisational behaviour. Each of these research
areas has its own specific research variables. For example, under the general
research area of workplace attitude, there are research variables such as
employee commitment, employee motivation and job satisfaction. Similarly,
under the research area of organisational behaviour. there are research variables
such as organisational citizenship behaviour (OCB) and counterproductive
work behaviour (CWB). Research conducted on /O psychology variables
has been reviewed empirically by Erez (1994). This pioneering work has
focused on the frequency of research conducted across countries (i.e. United
States. Canada, England. Germany, Israel, Japan and Scandinavia) on variables
such as work values, work stress, leadership and pay system. However, her
study did not first categorise the variables under various general research
areas in I/O psvchology for meaningful interpretation. Identifving research
areas and research variables that fall into these areas will make it convenient
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