CASE STUDIES AS A
TEACHING-LEARNING TOOL
IN ECONOMICS, FINANCE
AND QUANTITATIVE COURSES
An Instructor’s Perspective

Yusof Ismail

UM PRESS

INTENATIONAL [SLAVIC UNIVERSITY MATAYSIA



CASE STUDIES AS A TEACHING-
LEARNING TOOL IN ECONOMICS,
FINANCE AND QUANTITATIVE
COURSES

An Instructor’s Perspective

Yusof Ismail
Bepartment ol Business Administration
Kulliyyah of Economics and Management Science
International [slamic University Malaysia
Email: yusof_iiu@ vahoo.com

UM Press



Published by:
HUM Press
International Islanmic University Malaysia

First Edition. 2011
CTIUM Press, UM

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system. or transmitted, in any lorm or by any means. electronic. mechanical, photocopying,
recording. or otherwise, without any prior written permission of the publisher.

Perpustakaan Negara Malaysia Cataloguing-in-Publication Data

Yusof Ismail : Case Studics As A Teaching-Learning Tool In Economics, Finance And
Quantitatrve Courses @ An Instructor’s Perspective

ISBN: 978 967 418 185 7

Member of Majlis Penerbitan Hmiah Malaysia - MAPIM
(Malaysian Scholarly Publishing Council)

Printed by :

HUM PRINTING SDN.BHD.
No. I, Jalan Industri Batu Caves 1/3
Taman Perindustrian Batu Caves
Batu Caves Centre Point
68100 Batu Caves

Sclangor Darul Ehsan
Tel +603-6188 1542/ 44/ A5 Fax: +603-6188 1543
EMAIL: tiumprinting/a yahoo.com



TABLE OF CONTENTS
Preface

PART I
OVERVIEW

Chapter 1
e Introduction — Yusof Ismail

PART I
ECONOMICS

Chapter 2
o  Cuase Studies in International Economics - Norma Md. Saad

Chapter 3
o  Muanagerial Economics - Jarita Duasa

Chapter 4
o A Student's Experience with Managerial Economics Cases -
Amir Qayyum Che Norddin and Yusof Ismai!

PART III
FINANCE

Chapter 5
o  (ase Studies in Invesiment - Razali Haron

Chapter 6
®  Case Studies in Financial Management - Nor Azizan Che Embi

PART IV
QUANTITATIVE

Chapter 7
o C'ase Studies in Decision Science - Nur Anisah Abdullah

Chapter 8
e A Student’s Experience with Decision Science Case Studies
Nor hazirah Abu Hassan and Yusof Ismail

Chapter 9
o Case Studies in Operations Management - Ratikul [slam

13

19

25

(S

L]

41

49

537

=2
wd



Chapter 10

o A Student’s Experience with Operations Management Case Studies -
Muhammad Fikri Hairudin and Yusof Ismail 71

Chapter 11
» Using Case Studies in Operations Research - Zaihan Mohd Noar

77
Chapter 12
o A Student s Experience with Operations Research Case Studies —
Muhamad Hafiz Zainudin and Yusof Ismail 83
PART Y
EVALUATION
Chapter 13
¢ Final Examinations - Yusof Ismail 93
Chapter 14
o Types ol Assessment - Yusof Ismail 109
Biography of Contributors 121

vi



CHAPTER 12

A Student’s Experience with Operations
Research Case Studies

Muhamad Hafiz Zainudin and Y usof Ismail

Introduction

Hatiz studied Operations Research (OR) last semester and has been appreciating the value of
using case studies in the course. Analysis. application and creativty have been mentioned by
him 1o be three benefits of using case studies in OR. He rated overall students oral
performance for the last three years to be 4 out of 5 duc 1o consistent improvement and
students abiliny 1o answer questions during Q&A session.

Objectives of using cases
Ilatiz obtains three benefits while doing case studies assignment in Operations Research
course:

The first benefit is analysis: Sotving OR cases necessitated him to train himself to follow the
problem solving steps in solving a problem. Students are expected to be able to identify the
problems described in the case studies. Sometimes the problems are implicitly deseribed in
the case studies, hence it ts important for students to be able to detect the root cause of the
problem, and therefore giving appropriate solutions or actions.

Case studies also have cnabled him to foresee the compatibility of the solution or decision and
the problem identified. Students are expected to justify the efficiency of the proposed solution
in solving a particular problem. For every solution, he has to ask myself: “Can this
solution/decision actually solve the problem™? [nability to do so may lead to a problem-
solution mismatch.

Second benefit is application: Case studies give a hint to students of potential situations that
students might encounter when they start a carcer. Case studics allow students to be more
sensitive, to be aware of the changes in some factors that lead to the changes of the
performance ol the company. This knowledge is important as it helps to students to think
critically and the posssible impact of their decision. Students will aplly this knowledge not
only in their future career. but also in their daily life.

The third benefit is creativity: Some cases usually ask student’s opinion on the issues in the
case study. This kind of questions forces the students to think creatively. Questions of a case
study can cncourage students to think out of the box by using not only their theoretical and
conceptual knowledge, but also using their intuition and logical reasoning. This advantage
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