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CHAPTER 2

CHALLENGES FACING PRIMARY AND TERTIARY LANGUAGE TEACHERS
IN IMPLEMENTING CALL

NOR SHIDRAH BINTI MAT DAUD
NURAIHAN MAT DAUD

Language teachers at all levels are being encouraged to integrate
technology into teaching. Yet each has his/her own story to tell where
implementation is concerned.  This paper attempts to capture the
experience of teachers in two different settings with regard to technology
integration in language teaching. It focuses on language teachers teaching
in primary and tertiary institutions. A survey was conducted to investigate
if they are equally prepared for the integration and whether they share the
same interest in technology. The extent to which the teachers are using
computers in teaching will also be presented. The obstacles to the
adoption of technology in their language classrooms will also be
discussed. The subjects of the study were lecturers of the Academy of
Language Studies UiTM Terengganu (a public university in the East Coast
of Malaysia) and primary school teachers in a number of states in
Malaysia.

Kevwords: CALL, language teachers, primary school, tertiary institution,
language teaching

INTRODUCTION

Computer facilities have improved markedly and studies have shown that they can be
effective instructional tools. With careful planning computers can be used to support the
various pedagogical techniques and theoretical frameworks. Despite these possibilities,
they are still underutilized at many educational institutions (Lever-Duffy, 2003; Ginsberg
& McCormack, 1998; Bennet, 1997). Much of the constraints are unique to a particular
institution but there are those that are common across institutions. This paper reports the
findings of a study to investigate the problems faced by language instructors at the two
ends of learning institutions, namely primary and tertiary levels of education.
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