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18. LIBRARY TRAININGS ON ELECTRONIC
INFORMATION RESOURCES (EIR)

Ahmad Abdul Wafi Abd Karim, Basri Hassan and Roslina Othman

ABSTRACT

This chapter reports on the library trainings of electronic information
resources (EIR). With regard to the training methods preferred by the
library customer in learning how to use electronic information
resources, the study revealed that more than half of the respondents
(students and academic staff) preferred one-to-one training as their
first choice of delivery method. As for the second choice of delivery
method, the respondents’ preferences differ significantly. Students
preferred computer-assisted instruction/learning (CAI/CAL) as their
next choice of training method, while academic staff preferred
workshops. According to the librarians, the delivery methods
practised by their libraries were Lecture with hands-on, Classroom
lectures, Point of use and One to one. While according to the
students, the delivery methods practised in their libraries comprised
Lecture with hands-on, Classroom lectures, Point of use and also One
to one.

18.1 Introduction

A study was conducted in 2002 to observe information literacy
programmes in Malaysian public universities (Sharif & Zainab,
2002). The study discussed on the efforts by selected Malaysian
public university libraries to promote information lhteracy skills
among their users especially in terms of the objectives, course
content and approaches used in delivering information literacy
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