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15. PROBLEMS FACED BY STUDENTS DURING
TRAINING

Sakinah Abdul Razak, Basri Hassan and Roslina Othman

ABSTRACT

This chapter reports on problems faced by students during
training. Most of the students indicated that the most common
problem they faced during the training session was the network
problem. They did not get enough examples during the training
session, did not enough facilities such as computers and also did not
enough time. The common suggestions that are: (i) better server and
networking, (ii) give handouts and (iii) promote information skills
training to all students and make it compulsory.

15.1 Introduction

The students were also asked about the problem that they faced
during the training. The majority of them (60%) said that they faced
some problems during the training sessions, while only 40%
indicated that they did not face any problems. Table 15.1 shows the
problems faced by the students during the training sessions.
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