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CHAPTER 3:

An Analysis of Online English Language
Learning Forum

RoziaNa MoHAMEDR RosLi

FARIDAH ABDUL MALIK

Language teaching is becoming more dynamic and vibrant as
technology is exploited more appropriately in language education. One
popular application of techimology is the online forum (OLF) which has
opened up a new venue for students to express themselves frequently in
language courses. The OLF has also made the students’ essay writing
tasks more meaningful as they can exchange ideas in productive
discussions in addition to improving their linguistic competence.
This study examined the contribution of OLF in enhancing students’
English language skills, Specifically, it investigated the effects of OLF
on pre-university LSI students’ language and communication skills
and the ways in which OLF could improve the students’ vocabulary,
language structures and expressions. The students’ reactions to the
cross-cultural elements they encountered when participating in OLF
were also explored. The findings indicale that students found OFL an
interesting alternative to normal classroom writing, while at the same
time improving their language and communication skills and fostering

better understanding of their multi-etimic peers.

Keywords: online forum (OLF), writing skills, communication skills, cultural
differences

INTRODUCTION

The citizens of today’s increasingly borderless world spend much of their waking

hours clicking away on the keypads of an assortment of gadgets with an Internet
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