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CHAPTER 3

ETHICAL DECISION MAKING IN SMALL AND MEDIUM
FIRMS

Suhaimi bin Mhd Sarif
Nazreen Tabassum Chowdhury

ABSTRACT

In this chapter, the research aims to find out how small and medivm sized firms take ethical
decisions. To analyze and find out the ways by which they do it we have analyzed many
research papers so that they can get a clear idea from different aspects how employees in
small and medium sized firms take ethical decisions. In many circumstances we have seen
that the researchers also sorted out the reason how and why employees go for unethical
decision making processes. Later to be more vivid we conducted a small survey in different
small and medium sized firms which in turn helped us to draw a conclusion why and how
small and medium sized firms take ethical decision.

Keywords: ethical decision making, small and medium firms, business ethics, Islamic work
ethics

INTRODUCTION

As the world 1s advancing different firms are specializing in different sectors and in parallel
these firms are developing things which never before done by others small or large firms.
Business ethics is one of the things that firms are now emphasizing on and trying to devclop a
more an ethical environment. Moreover the firms are developing their structure in such a way
that the decisions taken by their firms are ethical and acceptable in the society. In many cases
we see that firms taking ethical decisions cxposc it or share it in the society so that people get
to know how ecthical the firm is which infect helps a firm to have a good expose in the
market.

The issue of effectively integrating ethics into business decision making is a major area of
debate confronting today's corporate leaders. Persistent media reports of unethical behavior
by corporations, business executives, and governmental officials highlight the need for
effective solutions to the ethics dilermma. The ethics dilemma derives from the perceived
conflict between the traditional corporate objective of profit maximization and the overall
destre for mcreased social welfare. Although ethically responsible business practices are
generally desired, opinions about what these practices are and how they should be
encouraged are diverse. The complexity of the current business environment complicates the
development and implementation of resolutions to ethical issues facing industry. Ethical
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