READINGS IN STRATEGIC
MANAGEMENT AND BUSINESS

ETHICS FROM ISLAMIC
PERSPECTIVES




READINGS IN STRATEGIC
MANAGEMENT AND BUSINESS
ETHICS FROM ISLAMIC
PERSPECTIVES

Edited by

Dr. Suhaimi Mhd Sarif
Assistant Professor in Business Administration
Department of Business Administration
Kulliyyah of Economics and Management Sciences
International Islamic University Malaysia

)
»
ITUM Press



Published by:
1IUM Press
International [slamic University Malaysia

First Edition, 2011
OHUM Press, HUM

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise, without any prior written permission of the publisher.

Perpustakaan Negara Malaysia Cataloguing-in-Publication Data

Suhaimi Mhd Sarif: Reading in Strategic Management and Business Ethics from {slamic
Perspectives

ISBN: 978-967-418-217-5

Member of Majlis Penerbitan Ilmiah Malaysia — MAPIM
{Malaysian Scholarly Publishing Council)

Printed by :

IIUM PRINTING SDN.BHD.
No. 1, Jalan Industri Batu Caves 1/3
Taman Perindustrian Batu Caves
Batu Caves Centre Point
68100 Batu Caves

Selangor Darul Ehsan
Tel: +603-6188 1542 / 44 [ 45 Fax: +603-6188 1542

EMALIL.: niumprinting@yahoo.com



TABLE OF CONTENT

Preface

Table of Content

CHAPTER 1: STRATEGIC MANAGEMENT FROM AN ISLAMIC PRESPECTIVE
Suhaimi Mhd Sarif and Megat Tarig Megat Nasir

CHAPTER 2: STRATEGIC ENTERPRISES’ MISSION AND VISION
STATEMENTS
Suhaimi Mhd Sarif and Mory Fode Sanoh

CHAPTER 3: STRATEGIC ENTERPRISE INTERNAL ASSESSMENT
Suhaimi Mhd Sarif and Sharifah Aida Svd Moh Zain

CHAPTER 4: STRATEGIC ANALYSIS AND CHOICES
Suhaimi Mhd Sarif and Nafiza Shahrudin

CHAPTER 5: BUSINESS ETHICAL MANAGEMENT SYSTEM FROM
TAWIHEEDIC PERSPECTIVE
Suhaimi Mhd Sarif, Mohamad Diniy bin Moktar, Ali bin Osman & Affandy bin Azmi

CHAPTER 6: BUSINESS ETHICS AND MARKETING ISSUES FROM ISLAMIC
PERSPECTIVE
Suhaimi Mhd Sarif, Febi Dwita Sari, Nurul Bazilah Wahah & Siti Mariam Mohamad

CHAPTER 7: ECOSYSTEM OF BUSINESS ETHICS
Suhaimi Mhd Sarif, Muhammad Akmal Zainal & Badrul Syahmi Badrul Hisham

CHAPTER 8: WORK - FAMILY BALANCE: AN ISLAMIC RESPONSE
Suhaimi Mhd Sarif & Yusof Ismail

CHAPTER 9: STRATEGIC KNOWLEDGE TRANSFER IN PUBLIC POLICY: THE

CASE OF MALAYSIA’S KNOWLEDGE-BASED ECONOMY
Suhaimi Mhd Sarif & Yusof Ismail

CHAPTER 10: STRATEGIC MANGEMENT FOR ENTERPRISES
Suhaimi Mhd Sarif and Mohd Asri Asraf Mohd Salleh

CHAPTER | 1: BUSINESS ETHICS, SOCIAL RESPONSIBILITY, AND
ENVIRONMENTAL SUSTAINABILITY IN STRATEGIC ENTERPRISES®
MANAGEMENT

Suhaimi Mhd Sarif and W Nabila Najwa W Kamaruddin

CHAPTER 12: STRATEGY REVIEW, EVALUATION, AND CONTROL
Suhaimi Mhd Sarif and Ardoni Saharil

w

19

27

37

59

71

79

91

113

123

131



CHAPTER 8
WORK — FAMILY BALANCE: AN ISLAMIC RESPONSE

Suhaimi Mhd Sanif
Yusof Ismail

ABSTRACT
This chapter attempis to response to work and family balance from an Islamic perspective so
that both work and family can be balance to achieve ultimate accomplishment. In addressing
this, both institutions if submit to the teaching of Istam, can ultimately accomplish the well
being of people and society and the pleasure of Allah.

INTRODUCTION

There are increasing studies concerning the challenges of managing work and family
responsibilities have been rife across many social science disciplines over the past 30 years.
Downsizing, rightsizing, teengineering, outsourcing, mergers and acquisition were the
ingredients of the late 20" century that further enhance to need of work-family balance. The
increasing number of women workforce has mevitably arise greater need of work-family
balance. This requires working mother to make a balance between the family obligations and
organizational commitment. Both academics and practitioners already came to conclusion
- that striking work-family balance is crucial in maintaining employecc’s family obligations and
organizational commitments (Buckingham & Coffman, 1999; Meyer & Allen, 1997). This
situation is appropriate to include Islamic solution to work-family balance issue.

There are many ways a work-family balance can be achieved. One of the most popular ways
is flexible working arrangement introduced by many modern organizations. This method is
introduced after the increasing number of married women in the workplace. Women joined
the workforce for many reasons; the most crucial one is to increase family income as
financial burden of modern society has increased. Women participation in the workforce does
not free women from traditional family responsibilities even though both husband and wife
work. Even though flexible working hours may help reduce work-family imbalances, at least
it could maintain employees’ commitment to organizations. The following discussion talks
about flexible working arrangements, women and men perception on work-family balance,
commitments to organization, the use of technology for working mothers, myth of work-
family balance, and the response of Islam on work-family balance.

FLEXIBLE WORKING ARRANGEMENTS

Managers introduced flexible working hours policy in the response to employees problems
such as high rate turnover, absenteeism, and low productivity. However, the response to
flexible working hours was not encouraged. Asian workers still bound to family obligations.
For instance, the concern of Singaporean workers on family time was not at the expense of
organizational cost in terms of cost, time and strain (Skitmore & Ahmad, 2003). Women
workforce in Hong Kong also concerns about work-family balance but they are not able to
really make a right balance (Aryee & Luk, 1996). In fact, flexible working hours may help
create balance between work and family demands, but not for long-term solution. This
arrangement is not always truly a worthwhile benefit across all types of works (Almer &
Kaplan, 2000; Heiligers & Hingstman, 2000). Indeed, not all flexible working arrangement is
worthwhile for women workers: both working mothers and career women.
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