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ABSTRACT

Nowadays, more and more organizations arc rcalizing the importance of
their data, because it can be considered as an important assct present in
nearly all business organizational processes. The qualily of data contained
in the cnterprise information systems has significant impact, both from the
intcrnal business decision-making perspective and the external regulatory
and sharcholder obligations. [n this paper we asscss data quality maturity in
ITUM’s Information Technology Division (ITD). using a Data Quality
Maturity Model. Findings indicate that ITD is at the second level of data
quality maturity i.e. the organization performs some limited data analysis
and data correction activitics, but there is no enterprise — wide support for
data quality improvement. In this paper we suggested a number of factors
that must bc addressed by ITD to improve the performance, most
importantly we recommend the drafting of a comprchensive enterprise-
wide data quality improvement policy.

13.1 INTRODUCTION

Low quality data bring scveral negative effects to the business users such as
dropping of customer satisfaction, high running cost, inefficient decision
making process, and sluggishness of the corporate strategic performance
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