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Chapter-3

Upgrading Facilities of KENMS Musolla

Khalig Ahmad/ Nurul Afifa Sofin, et.al.
INTRODUCTION

For the purposc of MIP course, we have been assigned to find problems that occur in the
community and try to come out with the solutions. Due to that, after some discussions and studies, we are

agreed 10 take a closer look, and try to concentrate the scope within IIUM Kulliyyah.

We arc agreed to concentrate on the facilities provided in KENMS musolla. The purpose of the
pragram is tried to find the best solution in order to upgrade the services provided in KENMS musolia.
This is because there are several grievances and complaints received among the students and staff
regarding the facilitics provided in KENMS sister’s musolla. Afler several observations and interviews,
the objectives of concentrating on this problem became clearer where we wunt to give the best services

for KENMS community, mainly for sisters.

Our scope is KENMS musolla, mainly for sisters” area. This is because musolla is one of the
important places for performing prayers. However, the condition of musolla in Kulivyah of Economics
and Science Management mainly for sisters is unfavorable to be used to perform prayers and ibadah. Due
to that, we want to take that responsibility as a part of the users of musolla by try to purposed with several
solutions so that students. statfs and outsiders will have high level of satisfactions and they may able to

perform their prayers and ibadah in the most comfortable, cozy and pleasant condition,

PROBLEM STATEMENT

We are agreed to find solutions for the problems afler investigate lots of complaints occur
regarding the facilities provided. Through observation, we {ind out as there are several improvements
should be done in order to ensure the users will have the best satisfaction or at least, they can perform

ibadah in the most comfy conditions.

Based on interviews and observation, the rmain major problem is there is not enough space for
them to prayer. The situation needs exira attention especially for Dhuhr and Maghrib. This is due to
several students misuse the place, not for performing their prayer but to sleep and chat, as well as cat.

This habit creates a problem to the other students that intend to pray.
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