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6. LEVEL OF DIGITAL REFERENCE
SERVICES OFFERED

Rasyidah Mohd Daud, Basri Hassan, Ahmad Bakeri Abu Bakar

Department of Library and Information Science, Faculty of Information and
Communication Technology, International Islamic University Malaysia,
Malaysia

ABSTRACT

The digital reference services offered by the four academic libraries are in
asynchronous mode. All the libraries offered e-mail reference services. Only
the Multimedia University is offering an e-reference desk in a web form other
than e-mail reference service for complex reference inquiries.

6.1 INTRODUCTION

The respondents were further asked on the extent or the level of digital
reference service offered by their libraries. Respondent from UPM reported
that initially their library had offered e-mail reference service. However due
to corruption of library clectronic files and documents, the services had not
been activated. One of the librarians who were recently transferred to
reference division said that the operation level of the service was unclear
even though the service is there. While for the librarians who are in charge of
distant learning said that distant learner students make full use of e-mail
reference service. As for IITUM library, they also offer c¢-mail reference
service which is classified and answered by each liaison officer.

While for MMU library, the Ask a Librarian (e-reference desk) has
been operating as a core service since there is no actual reference desk
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