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INTRODUCTION

The Malaysian government has made several efforts to improve the
entire service delivery system of its administration. This 1s in line with
the agenda ofthe present leadership to have an efficient civil service.
One of the instigated cfforts was a conference entitled “Upgrade the
Delivery System of Government — To Improve the Process as well
as Management Maintenance of Property™ held on 13" April 2007 .-
It addressed a number of critical areas in housing as well as land
development in Malaysia focusing on three major policies, namely
the Build- Then-Sell Coneept (BTS), the Certificate o Completion
and Compliance (CCC) and the maintenance and management of
buildings and common properties. Other initiatives included road
shows and seminars held by the ministries and other relevant





