Ratnawati Mohd Asraf

[IUM PRESS

NAL 1OLAIIU UINIV LIV L L IV



ISSUES IN EDUCATION

Ratnawati Mohd Asraf

"
(i)
AXD
G

IHUM Press



Published by:
UM Press
Bnternationul [slamic University Malaysia

IFirst Edition, 2011
GHUNM Press, UM

All rights reserved. No parl of this publication may be reproduced, stored ina
retrieval system, or transmitted, in any form or by any meuns, clectronic,
mechanical, photocopying, recording. or otherwise, without any prior written
permission of the publisher,

Perpustakaan Negara Mulaysia Cataloguing-in-Publication Data

Edited By:

Ratnawati Mohd Asrafl’
Issues in Education
Ratnawati Mohd Asraf

ISBN:978-967-418-055-3

Member of Majlis Penerbitan [imiah Malaysia - MAPIM
{Malaysian Scholarly Publishing Council)

Printed by :

HUM PRINTING SDN, BIHD.

No, 1, Jalan Industri Baty Caves 1/3
Taman Perindustrian Batu Caves
Batu Caves Centre Point

68100 Batu Caves

Selangor Marul Ehsan



10.

TABLE OF CONTENT

. Ibn Khaldun on the Role of Knowledge, Skills, and Values in

the Risc and Fall of Civilizatons: Implications for Muslim
Educators in the 21% Century
Siraje Abdallah Ssekamanya !

The Concept of Literacy
Kamal J. Badrasawi &Noor Lide Abu Kassim 21

Character Development and Islamic Civilization in Uganda:
Implications for Muslim Educators
Ssekamanya Siraje Abdallah 35

Education for Alland Children’s Right to Education m Malaysia
Zaleha Kamaruddin, fsmail Sheikh Ahmad, and Syahnaz
Sulaiman 53

Balancing Cultural Plurality and National Unity Through
Education: The Casc of Malaysia
Rosnani Hashim 75

Standards in Education
Noaor Lide Abu Kassim 99

Standards in Education: The Meaning of Grades
Ratnawati Mohd Asraf 121

Standard Setting Mcthods
Noor Lide Abu Kassim and Ahmad Zamyi Khairani 137

[slamic Higher Education: Ensuring and Maintaining Quality
Ratnawati Mohd Asraf 163

Quality Assurance in Higher Education: A need for Students’
Direct Involvement
Mwebesa Umar 177



ISLAMIC HIGHER EDUCATION: ENSURING
AND MAINTAINING QUALITY

Ratnawati Mohd Asraf
Institute of Education,
International Islamic University Malaysia

Abstract:

In this presentation, | would like to discuss the issue of quality in
higher education. specifically in Islamic wniversities. In addressing
the issue. | will also be discussing the 1S 9000: what it is, and how
it came 1o be applied in education: and raises the question of whether
the institution of this system would necessarily lead to quality. The
paper concludes by stressing the need for a dialogue among
academics at Islamic universities on the issue of quality and how we
should go about ensuring and maintaining quality at our institutions,

The issue of quality in higher education has been on the agenda
of most discussions pertaining to higher education as universities grapple
with the growing demand for accountability and quality. Tax payers
want to be assured that their money is being put to good use; parents
want o be convineed that their children are receiving the best kind of
education; and future employers want to be convineed that they are
being fed with a high quality workforee (Burrup, Brimley. and Gartield.
1993: Cohn and Geske. 1990; Kraft and Nakib, 1991). Universities
suddenly find themselves in a situation where quality is no longer
considered an internal issue; instead, they now have to show proof to the
world outside that they are providing quality education, and that they are





