
Results for QUALITATIVE EX…keyboard_arrow_right Qualitative exploration of manual dental records in the digital era using soc…

Qualitative exploration of manual dental
records in the digital era using sociotechnical
systems theory: insights from a teaching
dental institution

By Azman, SA (Azman, Syuwari Azhar) ; Abidin, S (Abidin, Sulhi) ; Lin,
GSS (Lin, Galvin Sim Siang) ; Halil, MHM (Halil, Mohd Haikal Muhamad)

Citation Network

In Web of Science Core
Collection

0 Citations

34
Cited References

MENU

[1] [2] 
[1] 

[1]

Web of Science™

English apps Products

 Research AssistantSmart Search Advanced Search Sign In Register

add_alert Create citation alert

of 11

open_in_newFree Full Text from Publisher Full Text Links open_in_new

Export 
expand_more

Add To Marked List

Cli
k t
vie
w
oth
er
rec
ord
s
tha
t
sh
re
ref
ere

2/24/26, 3:43 PM Qualitative exploration of manual dental records in the digital era using sociotechnical systems theory: insights from a teaching dental institution-Web of Science Core Collection

https://www.webofscience.com/wos/woscc/full-record/WOS:001680926500002 1/14

https://www.webofscience.com/wos/woscc/summary/c6e8a878-b2b6-4c59-bf0c-6f0ae848c06e-01a01cf9d1/relevance/1
https://www.webofscience.com/wos/author/record/87504154
https://www.webofscience.com/wos/author/record/84263117
https://www.webofscience.com/wos/author/record/87892761
https://www.webofscience.com/wos/author/record/87892761
https://www.webofscience.com/wos/author/record/22730059
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
https://www.webofscience.com/wos/
https://www.webofscience.com/wos/woscc/smart-search
https://www.webofscience.com/wos/woscc/basic-search
https://www.webofscience.com/api/gateway?GWVersion=2&SrcAuth=GetFTR&SrcApp=WOS&DestURL=https%3A%2F%2Fct.prod.getft.io%2FY2xhcml2YXRlLHVuZGVmaW5lZCxNVEF1TVRJM01ERXZhbmx0Y3k0eU1ESTJMalF6TGprLE1HSmxOamhtTkRNdE56aGpPQzAwWVROakxXSTFOakl0WlRjMU5HVXpZbUV5TmpoaixodHRwczovL2RvaS5vcmcvMTAuMTI3MDEvanltcy4yMDI2LjQzLjk.MQr0aqLzEhbZDjZSU1st3mX_q4vH06ZYabujOGsiIiE&DestApp=GetFTR&SrcItemId=WOS:001680926500002&SrcAppSID=EUW1ED0C2AzvZanbI5rtbuz0ytiHx&HMAC=yb1D9Dcxsj%2BaDtErLsF%2FibT7IYCbryY4buz4Xt1oPKE%3D


 (provided by Clarivate) 

Source

Volume: 43

DOI: 10.12701/jyms.2026.43.9

Article Number 9

Published 2026

Indexed 2026-02-12

Document Type Article

Abstract Background: Dental records are essential repositories of patient
information that support diagnosis, treatment planning, continuity of
care, and medicolegal accountability, making them a fundamental
component of safe, effective, and transparent dental practices. This
study aimed to explore the perceptions and experiences of academic and
nonacademic clinical staff regarding a paper-based patient record system
at a Malaysian public dental institute. Methods: A qualitative
phenomenological design underpinned by the sociotechnical systems
theory was employed. Purposive sampling recruited 20 full-time staff (10
academic, 10 nonacademic) with at least 1 year of experience using the
manual record system and no prior training in electronic dental records.
Semi-structured, one-on-one interviews were conducted between May
2025 and October 2025, audio-recorded, transcribed verbatim, and
analyzed using Braun and Clarke's thematic analysis. Rigor was
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enhanced through independent coding, member checking, reflexive
journaling, and adherence to the Consolidated Criteria for Reporting
QualitaResults: Four main themes were identified: (1) inefficiency and
accessibility challenges; (2) accuracy, legibility, and record integrity; (3)
continuity of care and patient safety risks; and (4) desire for digital
transition and system improvements. Conclusion: Although manual
paper-based dental records remain central to documentation in teaching
dental institutions, they present growing inefficiencies and safety
concerns, highlighting the need for sociotechnical-informed strategies
that align human processes, technology, and institutional support to
enhance record-keeping and patient care.
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