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Abstract
Abstract

Comimamity-based Tourism (CBT) has gamed increasing attention as a sustainable approach that empowers local communities
while conserving cultural heritage. This study examines the polential of Pasir Salak. Perak, as a heritage-driven CBT destination by
benchmarking if against Kampung Morten. Melaka, a recognised living heritage village. Using a mixed-methods approach, the
research combines a benchmarking visil, pre- and post-surveys of community members (N = 38), focus group discossions, and field
observations (o evaluate communily perceptions, participation, and empowermenk. Findings indicate that while Pasir Salak
community demonstraies strong culiural pride and in CBT;, challenges remain in governance support, infrastruciure and policy
framework. The benchmarking exercise highliphied transferable lessons from Kampung Morten, especially in governance
structures, cultural branding, amd enlerprise development, as challenges of empowerment and policy alipnment persist. This study
contributes Lo planning discourse by positioning benchmarking as both an evalualive and capacity-building tool in heritage tourism
and by linking CBT practices io sustainable development and cultural resilience. Policy implications suggesl that strengthening co-

govermnance mechanisms, ahigning initiatives with the United Nations Sustainable Development Goals (SDGs) and fostering mclusive
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